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July 25, 2024 

VIA E-MAIL  

 

John P. Kniery 

Board Administrator 

Illinois Health Facilities and Services Review Board 

525 West Jefferson Street, Second Floor 

Springfield, Illinois 62761 

 

 

Re: Response to State Board Staff Report, Project #23-034, North Suburban Pain and 

Spine Center 

We represent the Applicant, North Suburban Pain and Spine Center, LLC in regard to 

Certificate of Need Project #23-043. The purpose of this letter is to respond to the State Board 

Staff findings in the recently issued State Board Staff Report (“SBSR”) pursuant to 77 Ill. Admin. 

Code 1130.635. The SBSR contains multiple references to the facility’s historical payor mix, 

projected payor mix,  as well as transcript from the Applicant’s appearance before the Board where 

the facility’s enrollment in the Illinois Medicaid program and commitment to charity care where 

questioned.  

On May 9, 2024, at the Board meeting, the Applicant appeared before the Board and after 

addressing several of the member’s questions, the Applicant sought a deferral which was granted 

by the Board. During the appearance before the Board, a question was raised regarding whether or 

not the facility was in fact enrolled in the State of Illinois Medicaid program and which Managed 

Care Organizations the facility was either currently contracted with or seeking agreements with. 

The Applicants are therefore providing the following information as reference and confirmation 

for the Board regarding these questions.  

 The facility enrolled with the Illinois Medicaid program through the IMPACT system and 

any patient with Illinois Medicaid as their insurance provider can receive services at the facility. 

As proof, we are enclosing a copy of the confirmation of enrollment in the program. The Applicant 

was also asked during their appearance before the Board about which Medicaid Managed Care 

Organizations it was contracted with or seeking agreements with.  At this time the facility has 

sought and is engaged in negotiations with the following Managed Care Organizations: Meridian, 

Blue Cross Blue Shield, and CountyCare. 

The Applicant was asked by a Board Member about what role they are taking to meet the 

projected number of charitable care cases at the facility. As was discussed in both the application 

and at the hearing, the facility maintains an open staff policy and procedures performed at the 

facility are referred by surgeons who are either independent, affiliated with a hospital, or part of a 
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physician group. These surgeons drive referrals to the facility and in an effort to meet the projected 

numbers referenced in the SBSR and during the Applicant’s appearance before the Board, a 

communication was sent to all credentialed surgeons that the facility is able to accept both Illinois 

Medicaid patients and to remind them of the facility’s charitable care policy.  

The Applicant has every intention to strive to meet the projections outlined in their CON 

application and have concrete action to encourage all surgeons utilizing the facility to help them 

in that endeavor. The Facility’s charitable care policy is available for all patients who may have 

issues paying the fees associated with having a surgical procedure performed in an ASTC. The 

Applicants are including a copy of that charitable care policy for both staff and the Board’s review 

as well as the communication referenced above that was sent to surgeons credentialed at the 

facility.  

Finally, the SBSR includes a reference to Northwest Community Foot and Ankle, an ASTC 

that has recently filed a Certificate of Need application to discontinue their operations. This 

facility’s discontinuation would remove 3 operating rooms out of the geographic service area and 

discontinue a facility that is performing podiatric procedures. We would request that the facility’s 

proposed discontinuation be noted in the SBSR as there would be no negative impact to the facility 

from the pending application before the Board. If approved Project #23-043 will not only meet the 

need of its current patients and surgeons but can also fill in the gap left behind from Northwest 

Community Foot and Ankle’s discontinuation.  

If you have any questions or need any additional information regarding the project or this 

response, please feel free to contact me at 312-212-4967.  

Very truly yours, 

BENESCH, FRIEDLANDER, 

COPLAN & ARONOFF LLP 

 

Juan Morado, Jr. 

JM: 

Enclosures 
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