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2. There have been no adverse actions taken against any facility owned or operated by Silver
Cross Health System during the three (3) years prior to the filing of this Application. A letter
certifying the above information is attached at ATTACHMENT 11.

3. An authorization letter granting access to the Board and IDPH to verify information about
Silver Cross Health System is attached at ATTACHMENT 11.

The Hospital of Choice! 

1. NRC Market Insights is the largest online healthcare consumer perception survey
in the U.S., measuring the opinions, behaviors and profiles of 310,000 consumers
annually with 25,000 new individuals reached every month. Through Market Insights,
hospitals are able to glean important consumer data and information that uncovers key
insights and strategies to help improve overall performance. The nationally syndicated
survey includes a consistent set of questions fielded in markets across the country,
allowing for benchmarking and tracking over time. In the Chicago-Naperville-Joliet
market, they collect 9,300 responses year, and in Silver Cross Hospital's Total Service
Area, 900 responses a year. A consumer is only able to take NRC's survey every 6
months so the panel changes month to month. In Silver Cross Hospital's Total Service
Area, the 900 respondents are spread fairly evenly across the 33 zip codes.

2. Silver Cross Hospital is the hospital of choice for patients in Silver Cross Hospital's
Total Service Area. In a calendar year 2020 survey conducted by NRC, Silver Cross
Hospital was chosen as the leading hospital of preference in all surveyed categories, with
over 80% of the respondents listing Silver Cross Hospital as their preferred hospital or
the only hospital they would use.

3. With the addition of 24 new Med/Surg Beds, Silver Cross Hospital will ensure that
patients in Silver Cross Hospital's Total Service Area will continue to have access to care
at their preferred hospital with an exceptional experience.
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