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May 30, 2017

Ms. Kathryn Olson, Board Chair

lincls Health Facilities and Services Review Board
525 Waest Jefferson, 2™ floor

Springfield, Ulinois 62761

Re: Opposition to Mercy Hospital CON-#17-002
Affluence of the proposed site, Crystal Lake, compared to !llinois and other parts of the
County

Dear Ms. Olson:

Mercy, in the statement of purpose section of the CON application, claims the needs of the charity and
Medicaid recipients in Crystal Lake as a key rationale to justify the project. This letter is intended to
provide information to demanstrate that McHenry County, and in particular Crystal Lake are affluent
communities with low rates of Medicaid recipients and that the project will have limited benefit to the
medically indigent. In particular, Crystal Lake is much more affluent than Harvard, the community from
which Mercy is transferring away beds to the more affluent Crystal Lake.

s As shown in the table below, McHenry County is more affluent than the State of Minois,
McHenry County has a high median household income that is 34% higher than the State,
Further, McHenry County has a poverty rate anly 60% that of the State, and a rate of
Inpatients who have Medicaid that Is less than 60% that of the State. While McHenry
County is more affluent that the State, Crystal Lake is ane of the more affluent
communities in this affluent county. Crystal Lake appears to have had fewer than 350
inpatients who were charity or Medicaid recipients in 2016 (excluding obstetric patients
who will not be served by Mercy).

¢ Incontrast to Crystal Lake, Harvard (the community fram which Mercy is transferring
beds} is financially challenged. Compared to Crystal Lake, Harvard has about half the
median household income, three times the rate of poverty, and twice the rate of
Inpatients with Medicaid and charity care,

¢ Mercy's stated concern for the medically indigent is undercut by its record at Harvard.
As reported in its annua| IDPH questionnaire, Mercy Harvard provided only $40,790 of
total charity care in 2015, which is only 0.2% of total revenue. If this same minimal leve!
of charity care is provided in the proposed project, there will be little benefit to charity
care patients.
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Hlinais McHenry Harvard Crystal Lake
Median Household Income $ 57,574 S 77,222 $ 45,689 $ 81,509
% below poverty 13.6% - B.O% 26.6% 6.6%
% iP, who are Charity care or
Medicaid 21.0% 12.0% 21.8% 11.0%

Crystal
Lake,
excluding -
0B

1.7%

08, a high use service among Medicaid recipients is not being offered at Mercy-Crystal Lake.

There is a question on why Mercy chose Crystal Lake. Mercy cites meeting the need for access among
Medicaid and charity patients. Ash shown in the table, Crystal Lake has a low rate of these types of
patients. While access can be a challenge in some communities, Crystal Lake is within a short drive of
four hospitals, ali of which provide a transportation service. Good Shepherd Hospital, provides van

service at no cost to our patients. Also, there is public transportation as noted in letter from Ken

Koehler {member of METRA board and past McHenry County Board Chair). Attached is material on

McRide and the free transportation service offered by Advocate Good Shepherd Hospital

Thank you for the opportunity to share this information.

Sincerely, Z :

ilene Steiner

Planning Manager, Advocate Health Care

Enclosures {3)




What is MCRide?

MCRide is a great way to get around McHenry County.
Whether you need transportation for work, school,
shopping, or visits to a friend, MCRide provides an
affordable and stress-free way to travel.

Simply call the Pace Call Center at 800-451-4599 or (TTY]
888-847-0093 to register and schedule a ride. When
scheduling, let the Call Center staff know your pick-up
and drop-off location, along with your desired drop-off
time. Be sure to mention if you are a Senior (GO years or
older} or an individual with a disabifity, in order 1o re-
ceive a half price discount and schedule your trips up to
7 days in advance.

At your scheduled pick-up time, meet the MCRide bus at
the curb and enjoy the trip to your destination. MCKide
& a shared-ride service, 50 the bus may make stops
atong the way and pick up other passengers.

Made Possible By

MCRide is brought to you through a partnership
between McHenry' County; Pace Suburban Bus: the
Cities of Crystal Lake, Harvard, Marengo, McHenry, and
Woodstock; the Villages of Humley, Johnsburg, and
fingwood; snd the Townships of  Dorr, Grafion,
Greenwood, Merengo, McHenry, Nunda, and Riley.

MCRide is funded in part by Section 5310 lederal transit
grants administered by the Regional Transportation
Authority and the McHemy County Senior Services
‘Grant Fund.

Title VI Program Notice

Titla V)

No person in the United States shall on the ground of
race, colof, or national origin be exduded from partici-
pation in, denied the benefits of, or subjected to dis-
crimination under ony program of activity receiving Fed-
eral Finandial assistance. (42 USC 2000d)

Thulo VI

Asimismo se le informa que sus datos no podrin ser
difundidos sin su consentimiento expreso, salvo las
excrpciones previstas en la Lley. io anterior, de
conformidad con lo establecido mediante acuerdo Title
V1 de la Civil Rights {Titude VI de los Derechos de Civiles)
Act de 1964,

Por informacién en Espaiiol

Este folleto esta disponible en espaflol, visite nuestro
pagina de Internet para obtener una copia:

www McHenryCountyDOT.org o
www.pacebus.com/sub/general/en_espanolasp

Questions About MCRide

Mctienry County Division of Transportation
Phone: 815-334-4981

Email: meride@co.mchenrydlus

Website: www.McHenryCountyDOT.org

Service Complaints

Pace Customar Refations (to file a complaint}
Phone: B00-605-1282 of (TTY) B47-364-5003
€mail: passenger.services@pacebus.com
Wehsite: www.pacebus.com

™~ McHenry
Ride County
~Dial-A-Ride

——

www.McHenryCountyDOT.org
Effective: Aprit 1, 2017
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The Senior Services Program provides transportation if you

reside in the hospital area and are in need of transportation
from your home to:-

* Outpatient Testing

¢ Oncology Treatment

o Cardiac/Pulmonary Rehabilitation
* Physical Therapy

¢ Other Health Care Services

Call our courteous, convenient service for your next ride
to/from the hospital campus and our off-site locations:

Advocate Good Shepherd Hospital Fitness Center & Outpatient Centers in
Algonquin, Crystal Lake, Island Lake, Lake Zurich, McHenry and Wauconda,
Time of Operation:

Monday-Friday: 7:30am - 5:30pm
Saturday: 7:30am - Noon

CALL IN ADVANCE:
*FREE of Charge

¢ CALL AT LEAST. 24 HRN, ADVANCES

;  Toll.Free.1-844-574:5700; .
L. InHouseExt 264110°, "+

o by

%Advocate Good Shepherd Hospital

Inspiting medicine Changing b,
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Per capita intome in past 12 months (in 2015
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1. includes daty nol distributed by county.
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