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~E: Appikavion for COM Project #16-057
Mercy Hospital & Medical Center, Chicago
. 'Please accept the attached eleven letters -of support for the record of Project #16-057.

As the staff has any questions, please contact me at 312.804.9401 or at
jmark@jsma.com .

Sincerely,

-

Jeffrey S. Mark
Principal

Attachments

JSMA LLC

Healthcare Consulrants
1182 S. Plymouth Ct, 1SW
Chicago, it 60605

{312) 804-9401
WWW.jSMA.COM



Danny K. DAvIS
7™ DisTRCT - LUNCIS

February 6, 2017

Ms. Courtney Avery

Administrator

Health Facilities and Services Review Board
2ad Fioor

525 West Jefferson Street

‘Springfield, Hiinois 62761

Re: Mercy Hospital and Medical Center
Project # 16057

Dear Ms. Avery:

Please accept this comrommigus p !
at Mercy Hospxtal and Medlcal Center in Cmcago T!ﬂs pmject wﬂl renovate both the Intenswe

Mercy Hospital isa Safety Net bospie e>dhasbeen serving Clicago’s south side population
continuously since its founding as the city's first Hospital in {852. This project will modemize
the 1960s facility and provide state-of-the-art enviror=eents fior Intensive Caze and Behavioral
Health. These renovations will enable Mercy's staff (o cortimue to provide the highest quality
medical care to its patients.

1 trust the application will ali due consideration.
Sincerely,
W Ol
Daany K. Davig
Member of Congress

DKD:ic



OFFICE OF THE PREGIDENT

BOARD OF COMMISSIONERS OF COOK COUNTY
118 NORTH CLARK STREET
CHICAGO, ILLINOIS 60602
(312) 603-6400
TDD (312) 603-5255

TONI PRECKWINKLE

PREOIDENT

February.6, 2017

Ms. Courtney Avery
Admimstrator
Health Facilities and Services Review Board

20d Floor

525 West Jefferson Street

- Springfeld, Hinois 6276%

Project # 16-057
Dear Ms. Avery:

pm)ectatMetcyHospamiandMMCentermChmgo Thlsptqectw:ﬂtmztebo&xﬁn

. Intensive Care-Unit and Behavioral Health inpetiznt services at the Hosprtal.

Mercy Hospital is 2 Safety Net hospital and has been sexving Chicage’s south side population.
continuously stnce its founding as the city’s first Hospital an 1852,

 This project will modemize the 1960« facility 2ad provide strte-of-hie-zxt environments-for

Intensive Care and Behavioral Health. These renovations will enable Mercy’s staff to continue to

provide the highest quslity tuodical cave o its patients.

Thank you for your consideration in this matter, and I ask that you approve this application.

Sincerely,

S GW

Toni Preckwinkie

President



DEPARTMENT OF PUBLIC HEALTH
CITY OF CHICAGO

February 6, 2017

Ms. Courtney Avery

‘Heaith Fediities and Services Bevizey Board
Znd Foor

525 West isfferson Street

and Wadics) Center in'Chicago. This project witl rentwrte both the tensive Core Unit and Behaviowm!
Health inpatient services at the Hospital

&rhm%&m&%h%ﬁ%ﬂ%mwmmmm

m!atm smmamn mm;p mexmim helpien D

Mergy Mosoitel 5 a Safely Mot hospite! and Ses heen serving (hitepo’s south side poputath
continuousiy sinte iIs founting =s the clly's sk hospitat o 1852,

intensive Care and Behavioral Health. These renovations will enable Mercy's staff to continve o
providz the highest guality sredical care o dis petfients.

333 SOUTH STATE STREET, ROOM 200, CHICACO, ILLINOIS 60804



BMERCY

Mancy Hosrrat ¢ Mepicar Crerea

Ms. Caurtney Avery. Febhruary1, 2017
Administrator

Health Facilities and Service Review Board

525 West lefferson Street, 2™ Floor

Springfield, lllinois 62761

Re: Mercy Hospital and Medical Center
Project # 1.6-057

Jyes Vs AV,

lamawriting to express my strong:support for Project 16-057. This permit-willapprove the
renovation of both the General Intensive Care Unit and the inpatient Behavioral Health Unit at
Mercy Hospital,

| am a Board Certified physician in Criticak €are and-Puimeonary Medicine and have received my
medical-training at the University ofi Minois, Northwestern University, and Rosaling Frankiin,
University. [ have been on stai at Mercy riospia., as an [RensMsi arc, Servec,as 2iecon ohive
General Intensive Care Unit and Director of Critical Cate Service since 2010. Prior te.coming ta
Mercy Hospital, | had served as Director of the Medical Surgical Intensive Care Unit at the
‘wniversity of Jiinois Hosnizal in Chicago for 15 years.

Long before my recruitment by Mercy the General Intensive Care Unit Jocated on the first floor,
constructed in 1968, has been in dire need of repfacement. Among the mmost pressing problems
g roivig M e cane arel 1) iie exRmiey S Size 07 §e pagens rooms and the difficuity in
accommodating essential medical equipment; 2) existence of several twe bed eritical care
rooms; 3) Iack'of isolation rooms; 4) and the absence of adequate support areas for nursing and
ancillary statt. i addiion, the S0-yearotd atysical Hant is sitcnaly (nadecuate for aroviding
patient care in. a contemporary medical setting, '

Just as important, if not more important, is that the aspect of the project wilb imcrease the
number of Generari' intensive Care beds. The project wili redistribute the Hospitass current 30
intensive care beds such that our compliment in the General Intensive Care Unit will increase
from 14 to 19 beds. Note that the General ICU’s experienced occupancy has been exceptionally
ign, consistently arount BU% or igher, Curing the jast 5 years. Therate is 20% higher thanthe -
Board’s target occupancy rate of 60%. However, what these numbers fail to show is the
additional demand or {atent demand for general4GU beds on an hourly or daily basis by



AMERCY

Maxcy Hosrrat, & Mibicar Cenrza

natientsthat are defleciedior horndrdrmiseubene dur talrckof hedanailability. Routinely,
patients.in need of a General intensive Care bed are boaraed in the Emergency Department and
the Post-Operative-Care-Unit. This-isalmost a-dailypeccurrance.

l.am convinced that-once the unit’s deficiencies are-corrected.and the number of General ICU
beds expanded, that the number of patient’s served will increase significantly, This is largely

cue torthe fellowing

+  The latent demand for General ICU beds will be accommodated with those patient
-gavs belng aooroatiatel refiected.inthe ICUL

< Tneaging of the-Hospita’s service area popu/ation. Stucies conducted sfiow that
Mercy's-ICU services are-praovided disproportionately-to our patients 65 and order.

Ths oo s, il oy O e o B e rraalm b i Ve S AT ity
This segmoneofourpetient popaicticnisincroooing sipnificontly

“Taenotenizakon ovire GeneraiiBd a5 W 85 GaSTBSHBRTINGoN OF KRR S Wit NSsUAt
in both critical care units-at Mercy operating more effectively
Tlais: geg et Wit srowie (ordeE dievRiovetiog gt exsdnsion ofbeds (orour-General 1CU-
senyices. A such vk provide an appropricue setuing for care eng number of beds forour
patients for the foreseeable future. lt-will help me and mystaff to continue to provide the

Cofe mpie wo a2 0 e ke s el o S e ae e
h}ghcsf qaafr{y of service 0 diose W Care Tor.

Sincereiy,
W S
“‘ ’ / % m - V

- Medical Director Geheral intensive Care Unit
Jidecor oF Ciiica. Care Sedv.ees
Chief of Department of Medicine

Masgy-Heseital ard Madizat Cactar



%Lutheran Social Services of Illinois

1001 E. Touhy Avenue, Suite S0
Des Plaines, llinois 60018
LSSt.og

PHONE  847.635.4600

FAX 847.635.6764

January 131, 2017

Ms. Courtney Avery

Administrator

Health Facilities and Services Review Board
2nd Floor

525 West Jefferson Street

Springfield, lllinois 62761

Re: Mercy Hospital and Medical Center.
Project # 16-057

Dear Ms. Avery:

The management and staff of Lutheran Social Services of lllinois strongly support the modernization
project at Mercy Hospital and Medical Center in Chicago. This project will renovate both the Intensive
Care-Unit-and Behavioral Health inpatient services at the Hospital.

Serving Wllinois since 1867, 1SS is a statewide, not-for-profit social service agency that brings healing,
justice, and wholeness to people and communities. LSSk is the [argest social service provider in the state,
and last year serving more than 70,000 individuals across iflinois. The organization provides critical
programs for the state’s most vilnerable residents induding mental health services, alcohol and drug
treatment, home care, affordable senior housing, foster care, re-entry programs helping formerly
incarcerated individuals access treatment, and residential and independent living programs for people
with developmental disabifities. LSS1 has a close working relationship with Mercy Hospital, integrating
their patients back into the community for stabilization and continuity of care.

Mercy Hospital is Safety-Net hospital and has been serving Chicago’s south-side population continuously
since its founding as the city's first Hospital in 1852.

This project will modemize the 19505 facility and provide state-of-the-art environments for intensive
Care and Behavioral Health. These renovations will enabie Mercy’s staff to continue to provide the
highest quality medical care to its patients.

Thank you for your.consideration in this matter, and we urge approval of this application.

Sincerely,

Mark St
President & CEO

Lutheran Social Services of Hinois is a ministry of the Hlinois synods of the Evangelical Lutheran Church in America.



‘Berneice Mitis<Thomas
Execuinve Birectar

Administrative Qffice

Winfietd Moody Health Genter
1276 North Clybouwrn Avenue
Chicago. {L 80610

Phone: 312-337-1073
www.nearnorthhealth.org

Cotlage Grove Hegzith Center
4825 South Coliage Grove Aven.se
Chicago. 1L 60815

Phone: 773-548-1170

Denny Community Healih Center
30 West Chicago Avenue

Chicago. 1L 80654

-Phone: 312-926-3964.

Fiannery Heakh Cenier
1531 Narth Clybourn Avenue
Chigaqo, L 60510

Phone’ 312-664-2083

Komed Holman Heslth Canter
4259 South Berkeley Avenuc
Cricago, WE0R53

Phone: 773-286-7a00

1Louvise LandauHealih Cenier
800 North Kedzie Avente
Chicago, . 60851

Phone: 773-826-3450

Reavis Schoai-Based Health Center

<831 East 50th Sveel
Chicago. . 60615
Phene: 773-358-6767

tptown Community Health Cent
48587 Nonh Sroadway Avenue
Chicago. 150835

phone: 773-878-8098

Nutrition Centers

Chicage Nuldiion Education Center.

Humiboldt Park WIC
Norwegian American WiC

February 10, 2017

Ms. Courtney Avery, Administrator

‘Health Facilitics and Services Review Board, 2ad Floor

525 West jefferson Street

Spungficld, [linois 62761
‘Re Mercy Yiospitaiand Medical Center

Praject # 16-057
Dear Ms. Avery:
On:behalf of Near North Health Service Corporation (NNHSC), I strongly suppont

the moderntzation predect at Mexcy Hospital and Medical Censter 1y Chicago. Tk
project at rency * . e o -
proiect witl renovate both the Intensive Care Unt and Behavioral Health mpanent

_sewvicesat the Haospital:

NNHSC wes fovmded in 1966 and - movides comonehensive cnality healtlxcave and
social services to-communities within the City of Chicagcr th:ough eight sites covering
Primary, Mental and Dental Health Professionals and service shortage aress.

NNHSC is2nesmblished and innovative l/ederally Qualified Health Center that has
smade tremendous strdes @ umprovmg prevenmnve ‘heairh care to a target populaton
wisdha rediects £2¢ pagdens Dase Widh WnoD. W nave vast experience—s farge

ethuicfmsidieday Sty Ao Lonmsow, wodmlly wndemsenred, vednewred-

and hvmg in poverty, as well as those adeeply mpacted b} health dzspanucs Fora
GUIAEIET G PeAS, TR Ol PACIRBISALY Sl Ny 08P sd. Mieducs. Cemder,
we have referred may of our patients to the outstandmg services provided therein,

particularly the hospitals ultrasound technologists services.

NNHSC has continged to suwengthen commmumity pattpesships and: expand-ous health
cate safety net so that more low-mcome, uninsured and underserved patients can
receive access toi high quality health services.

Mercy Hospital is 2 Safety Net hospital and has been serving Chicago’s-south side
" population continuously since its founding as the city’s first Hospital in 1852,

This project will medernize the 1960s facility and provide stare-of-the-art

eaviramments far Inrensive Care and Bebavinra] Health. These renovations will

ity medical care to its

endble Mercy’s smff 1o continue to provide the'highest g
patients.

Thank you for your consideratron in this ‘matter, and we urge approval of this
application.

iy

o :
m::;ze:icc Mils-Thomas

Dedicated to the Health of Our Communities
www.nearnorthheaith.org



ST BERNARD HOSPITAL

AND HEALTH CARE CENTER

326 WEST 64TH STREET, CHICAGO. ILLINOIS 60621
TELEPHONE 7739623900 FATUSIMILE 773.602.3849

February 10, 2017

Ms. Courlney Avery

Health Facilities and Services Review Board
2n¢d Floor

525 West Jefferson Street

Springfield, Hinois 62761

Re: Mercy Hospital and Medical Center
Project # 16-057

Dear Ms. Avery:

The management and staff of St. Bernard Hospital and Health Care Center
‘strongly support the muodemization project ab Mercy Hospital and Medical
Center in Chicago. This project wili renovate both the Intensive Care Unit and
Behavicral Health inpatient services at the Hospital.

‘Both St. Bernard and Mercy Hospital are Safety Net Hospitals and have been
serving Chicago’s south side popuiation continuousiy for weli over 100 years.
each.
This project will modernize the 1960s facility and provide state-of-the-art
-environments for Intensive Care and Behavioral Health. These renovations
will enable Mercy's staff to continue to provide the highest quality medicel
care {0 is patients.

Thank you for your consideration in this matter, and we urge approvai of
this application.

Sincerely,
President & CEO

St. Bemard Hospital and Health Care Canter

SERVING OUR COMMUNITY SINCE 1904 o SPONSORED RY CATHOLIC HEALTH INTERNATIONAL
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February 4, 2017

Ms, Courtney Avery
Administzator

2ad Floot

‘525 West Jefferson Stzeet

Sprngfield, Ilinois 62761

Re: Mercy Hospital and Medical Center
Project # 16057

Dear Ms. Avery,

The management and staff of Beloved Community Family Wellacss Center (BCFWC)—strongly
support the modemization project at Mercy Hospitnd and Medical Center in Chicago. This project
will renovate both the Intensive Care Unit and Behaviom! Henlth mpatient services at the Hospital.

BCFWC has cojoyed partnering with Mercy Hospital nad Medical Ceater over the past years
especially as it relates 10 arying fo conaect underserved patients to censistent, quabity hesith care. The
Englewood community has quite mited: health resources to offer to ous patients and community.
Mercy Hospital has proven to be very effective in improving timely zccess-to care for our paticats and’
residents in the South Side community. Our OB/Gyn patients have expressed that they want to
-deliver theix babics at Mercy Hospia!, and BCFWC and Mercy Hospital have busit 2 relationship that
‘has greatly increased access for our OB/Gyn paticat’s deliveries, mpaucnt care, mmmogmm
specialist, etc: BCFWC also refers patients.to the Mescy. Hospital Behavioncd B Pepartment
where they receive quality care. BCFWC has bren able to reeetve: mpnﬂs/documts &om Mczcy
Hospital in a timely manaer. We fook forwand 4o contnuing our growing relationship with Mercy
Hospital where our paticnts receive moye effective, quality care; and timely access to health care

services.
Mercy Hospital is a Safety Net hospital and has been serving Chicago’s south side population
continuously since its founding as the city’s ftest Hospital in 1852.

Intensive Care and Behavioral Health. These renovations will enable Mercy’s staff to continue to
-provide the highest quality medical cate to #ts patienits.

‘Thank you for your consideration ia this. maticr and we wige approval of this cppication.

Sincezely

Executive Director Phone: (773) 651-3629 <= Fax: (773) 651-9268

Betoved Cemmmnurtly Fevilly Wellness Oarior e 8 Feusies St Cimeagre, Maens SOH




Administrctive Offices

' 600 W. Ruitory Street

2nd Floor
Chicago, illinois 60651

phone: 312.526.2200
www.achn.net

Tommy Fltzgibbon

Chairman

Dosna Thensosen
Chitef Exatutive Officer

TRANSFORMING COMMUNITY HEALTH CARE

wewscmnet O © @

February 6, 2017

¥s. Courtney Avery

Administrator

525 West Jefferson Street, 2™ floor
Springfield, Iinois 52761

Re: Mercy Hospital and Medical Center
Project £ 16-057

‘Dear Ms. Avery.

Access Commumty Healt_h Network (ACC;ESS) _stmngfy supports the

renovate bath ﬂre Intensive Care Unit and Behavmrai Health mpatlmt servm at
- the Hospital.

ACCESS refers many of our patients from the south side of Chicago to Mercy
Hospital, inchuding expedan

side of Chicago.

ACCESS partners wrth pattents at aft pomts of care, providing high quality,

;. e to aitin their onn communities.. We
provide prevenhvemm, dmamcdisaam management, and integrated substance
abuse and behavioral health treatment services to more than 180,000 geople in
underserved communities through our 36 Federally Qualified Health Centers in
Cook and DuPage Counties. ACCESS is the largest provider of primary care for

‘Medicaid beneSiciaries. i Tinass.
Mercy Hospital is 2 Safety Net hospital and has been serving Chicago’s south side

popuiation continuously since its founding as the cty’s first Hospital in 1852,
This project will modernize the 1960s facility and provide state-of-the-art
environmernts for Intensive Care-and'Belevioral Healllhy,. These renovations will”
enable Mercy's staff to. continue o provide the highest quality medical care to s

patients.

_ Thank you for your consideration in this matter, and we urge approvai of this

mothers who defiver tHrslr nowborns heve. Mercy -
an anchor for heafth care services 10 thousands of people, espedially on the south



2= [Roseland

Community Hospital

b February 13, 2017

Ms. Courtney Avery

Administrator

Health Facilities and Sezvices Review Board
2nd Floor

525 West Jeffetson Street

Springfield, Ilinois 62761

Re: Mercy Hospital and Medical Center
Project # 16-057

Dear Ms. Avery:

The New Roseland Community Hospital strongly supports the modemization project at Mercy
‘Hospital and Medical Center in Chicago. This project will renovate both the Intensive Care Unit
and Behavioral Health inpatient services at the Hospital

Roseland Community Hospital is an acate care safety net hospital, dedicated to providing quality
health care to underserved populations in the Greater Roselaad and the surrounding
communities.

-' We value Mercy Hospital as a safety net provider and look forward to continuing to work .
| togethet to increase access and reduce health care disparities for the most vulnerable members
i ; -of the communities we serve.

] Mercy Hospital is a safety net hospital and has been serving Chicago’s south side population
' wnmusiymmfomxkngzs&:emty’s&mhaspzmimlssz

This project will mmodernize-the 1960s facility- amd -provide stare-of-the-art-environments for
Intensive Care and Behaviorat Health. These renovations will enable Mercy’s staff to continue
to provide the highest quality medical care to its patients.

Thank you for your consideration in this matter, and we urge approval of this application.
Sincerely,
=

! Tim Egan,
President/CEO

45 W. 111th Street, Chicago, IL 60628 » Phone: 773.995.3000 * Fax: .?73.995.6602




VIERCY

Wexcy Hossrear & Mreepxwwar Cexree.
2525 SOUTR MICHIGAK AVENDE
CRICAGO, IILINOIS 606 TH-2477
312.567.2000 phone

February 8, 2017

Ms. Courthey Avery

Adminiztrator

Hezlth Faciities and Services Revievs Board
.2nd Floor

£25 West Jefferson Street

Springfield, fifnois 62761

Project # 16-057

In: nsidieraon of £re requested Certficate of Nesd {CON} please revicw fie following safely and clivicall cave
improvements this renovation project will allow for the Behavioral Health (BH) Department at Mercy Hospital and Medical
Center.

The plan includes a de-centralized mmmmmmmmmmmmm This
inicregsed piwsicst proxtimity, of sl peSerds. Jlows forimprovedi olservaliion e forely resporsivencss o e
patient’s needs. This design feature was modeled after Mercy Hospital in Grand Rapids Michigan. Since implementation
per year. Tits posilive cinfcal cuicome is very important for the safely of the patients and staff.

doars. The safer environment decreases e risk of a pafient commiiting suitide o harming another person while

The newly designet environment is able o signfcantly ivpeove safsty wiile poyviding o weltonsing endespectiol tong, 1

The updated environment will promote recruliment of mare psychialrists which is very challenging with a dated
envitonmertof care.

MercyHospsta&and M&M&nﬂﬁmmmmhmmemmmwuﬁBﬁhmﬁm
- with safe, respeciiuh Znd dinfeally excelient care. This renovalfon: graject vwilk greafly assist inthis goal: Thank you for your
consideration ofMercy Hospital and Medical Cenler's CON request and of these dlinical care issues this renovation will

Slow as foimprove.

Director of Behavioral Health



