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Dear Mr. Constantino:

Please find the enclosed letter of support for Vista Medical Center East Project: 15-026.

Please feel free to call or contact me if you have any questions.

Sincerely,

Barbara J.
President and CEO

Cc: Clare C. Ranalli

Vista Medical Center East  Vista Medical Center West ® Vista Surgery Center * Vista Imaging Center Gurnee
Vista MRI Institute * Vista Imaging Center Vernon Hills  Vista Physical Medicine * Vista Work Power Center
1324 North Sheridan Road, Waukegan, Illinois 60085 * 847-360-3000




May 28, 2015

Dear Members of the Illinois Health Facilities & Services Review Board:

I would like to offer my strong support for Vista Health System’s proposal to convert to all-
private rooms at Vista Medical Center East in Waukegan. I have been a patient at Vista where [
received extensive treatment for cancer. Having a private room throughout that time was very
important to me and my family who were with me throughout my stays in the hospital.

Speaking from my own experience, having a private room is a tremendous benefit when going
through a difficult illness or recovering from surgery. [ was able to have confidential
conversations with my doctors and nurses and was able to have a much more pleasant experience
in a room that was quieter and without many disturbances. I firmly believe that all hospital
patients would much prefer to be in a private room whenever possible.

Vista has been fully committed to Waukegan and the surrounding community for many
generations. For those of us who are from the area, Vista is like our home hospital. There are a
lot of hospitals and treatment centers where I could’ve gone, but I came to Vista because of the
quality of care here. I can’t say enough about the individual attention and the people at Vista.

I am happy to support Vista with its plans to continue to renovate the hospital even more and
look forward to the day when all of its rooms are private.

Sincerely,
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2300 Dilleys Road * Gurnee, Illinois 60031
tel: 847/336-4800 » fax: 847/336-0295 ¢ e-mail: aplacedyou@immanuethome.org * www.immanuelhome.org

June 1, 2015
Dear Members of the Illinois Health Facilities & Services Review Board:

I would like to offer my strong support for Vista Health System’s proposal to convert to all-
private rooms at Vista Medical Center East in Waukegan. I recently underwent double knee
replacement surgery at Vista and had a very good experience with the staff and my overall care.

At the same time, I recovered from my surgery in a semi-private room and would have preferred
to have been in a private room. The post-operative process is difficult and painful in many ways,
and sharing a room is not the best way for anyone to get back to full strength. A private room is
certainly quieter and more peaceful, plus it makes it much more relaxing when family members
or others come to visit. That way, I don’t have to worry about disturbing anyone else, and vice
versa.

I heard a doctor say once that no one goes to a hotel and asks to check into a semi-private room,
so I would strongly urge you to lend your support for Vista with its proposal to convert all
remaining rooms to private.

Sincerely,

iR

Dr./Joseph Boerman
Paktor, Immanuel Church
urnee, IL




June 1, 2015
Dear Members of the Illinois Health Facilities & Services Review Board:

I have been a patient at Vista recently for a serious COPD condition that recently led to a
diagnosis of lung cancer. By the time you see this, I will have begun undergoing chemotherapy
for my condition.

At the same time, I’d like to say that my experience at Vista has been very positive, and I’'m
grateful to the staff for all they’ve done for me. I live in Waukegan very close to the hospital and
have appreciated it as our community hospital for many years.

I understand that Vista is proposing to renovate a large portion of the hospital so that all of its
rooms will be private. I think this is a wonderful idea and would be a great benefit to everyone
who is treated there. Private rooms are cleaner, quieter and more relaxing. Patients won’t need
to share bathrooms — which believe me is a big consideration for anyone who is ill or recovering
from surgery.

Private rooms are common in all of the newest hospitals, and I commend Vista for making the
financial commitment to bring its facility up to the newest and most modern standards. This is a
great way to let the people of Waukegan, Zion, Beach Park, North Chicago, Gurnee and beyond
know that Vista is investing in the health and well-being of the entire community.

I hope you won’t stand in the way of this type of progress. This is a great community with a
history that is important to the growth of Illinois. For us to continue improving, we need a strong

healthcare system.

Please vote to allow Vista to move ahead with its plans to renovate Vista Medical Center East
with new and improved private rooms.

Thank you,

Henry Bogdala
1601 Alexander Court
Waukegan, IL
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