Constantino, Mike

From: Moon, Shawn K [skmocn@uhlaw.com]

Sent: Monday, July 18, 2011 1:50 PM

To: Constantino, Mike

Subject: RE: U.S. Renal Care Oak Brook Dialysis - Support Letters

Attachments: Oak Brook Patient Support Letters 4 pdf; Oak Brook Patient Support Letters 5.pdf

Good Afternoon Mike,

Please find the attached PDF copies of Ictters written in support of the U.S. Renal Care Qak Brook Dialysis certificate of
need application, project number 11-024.

Please feel free 1o contact me with any questions or comments.

Thanks,

Shawn

Shawn Kenneth Moon
Ungaretti & Harris LLP

70 W. Madison St. Ste. 3500
Chicago, lllinois 60602

(312) 977-4342 (ph)

(312) 977-4405 (fax)
skmoon@uhlaw.com

Information contained in this email transmission is privileged and
confidential. If you are not the intended recipient, do not read,
distribute or reproduce this transmission (including any
attachments). If you have received this email in error, please
notify the sender by email reply.

To ensure compliance with requirements imposed by the IRS, we
inform you that, unless otherwise expressly indicated, any U.S.
federal tax advice contained in this communication (including any
attachments) is not intended or written to be used, and cannot be
used, for the purpose of (i) avoiding penalties under the Internal
Revenue Code or (i) promoting, marketing or recommending to
another party any transaction or matter addressed herein.



July 6, 2011

Mr. Dale Galassie

Illinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove [llinois. DuPage County of lilinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a faciiity
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is 2 precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,
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Juiy 6, 2011

Mr. Dale Galassie

illinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove lllinois. DuPage County of lllinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/QakBrook area.

Sincerely,

Clrce MHaill
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July 6, 2011

Mr. Dale Galassie
inais Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove lllinois. DuPage County of Illinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such guality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,

A
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July 6, 2011

Mr. Dale Galassie
llinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Ficor
Springfield, IL 62761

Re: US Renal Care-QakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove lllinois. DuPage County of lllinois currently has only one provider
for incenter hemodialysis.. This monaopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition Is a precursor to better quality.

t support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,

Qoogl Gpoon
84/50'6 M%
W &os3




July B, 2011

Mr. Dale Galassie

lllinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be buiit in Downers Grove Iliinois. DuPage County of lllinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,
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July 6, 2011

Mr. Dale Galassie

lllinois Health Facilities & Services Review Board
525 W Jefferson St. 2" Floor

Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove IHlinois. DuPage County of lliinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,

Bl & Congroo B
(oedpdes T2 Eos77




O

July 6, 2011

Mr. Dale Galassie

{llinois Health Facilities & Services Review Board
. 525 W Jefferson St. 2™ Floor
Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove Hlinois. DuPage County of lllinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

I believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,




July 6, 2011

Mr. Dale Galassie

illinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, IL 62761

Re: US Renal Care-CakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renai Care dialysis
facility to be built in Downers Grove lllinois. DuPage County of Illinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

t support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,
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July 6, 2011

Mr. Dale Galassie

lllinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfieid, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renat Care dialysis
facility to be built in Downers Grove lllinois. DuPage County of lllinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

I support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,




July 6, 2011

Mr. Dale Galassie
lllinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, IL 62761

Re: US Renal Care-OzakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove Iliinois. DuPage County of lliinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such guality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality,

I support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,




July 6, 2011

Mr. Dale Galassie
lllinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove lllinois. DuPage County of Illinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

I support the approval of a US Renal Care location in the Downers Grove/QakBrook area.

L Jo,
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Sincerely,




July 6, 2011

Mr. Dale Galassie
Ilinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove illinois. DuPage County of lllinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/QakBrook area.

Sincerely,

Ot (Lo




July 6, 2011

Mr. Dale Galassie
Ilinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

1 am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove llinois. DuPage County of lilinois currently has only one provider
for incenter hemodialysis.. This monopoly ailows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

| support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,
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July 6, 2011

Mr. Dale Galassie
lllinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis

facility to be built in Downers Grove Hlinois. DuPage County of IHinois currently has only one provider

for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they ‘
choose to travel 16-20 miles round trip three times weekly. |

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors whao treat them is very important to achieving and maintaining such quality. With |
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

I support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,




July 6, 2011

Mr. Dale Galassie

lllinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

f am a patient witiFchrorrcirimey=hissese-writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove lllinois. DuPage County of lilinois currently has only one provider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they

choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

i support the approval of a US Renal Care location in the Downers Grove/0QakBrook area.

Sincerely,




July 6, 2011

Mr. Dale Galassie

lllinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, Il. 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove [llinois. DuPage County of lllinois currently has only one provider
for incenter hemodialysis.. This monopoly aliows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

i believe that healtheare for dialysis patients needs to be of high quality and patient chaice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in health care, competition is a precursor to better quality.

I support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,
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July 6, 2011

Mr. Dale Galassie

Illinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, IL 62761

Re: US Renal Care-OakBrook Dialysis

Dear Mr. Galassie:

i am a patient with chronic kidney disease writing in support of the proposed US Renal Care dialysis
facility to be built in Downers Grove lilinois. DuPage County of lllinois currently has only one prdvider
for incenter hemodialysis.. This monopoly allows patients no choice of dialysis provider unless they
choose to travel 16-20 miles round trip three times weekly.

| believe that healthcare for dialysis patients needs to be of high quality and patient choice of a facility
as well as the doctors who treat them is very important to achieving and maintaining such quality. With
patient satisfaction driving the practices in heaith care, competition is a precursor to better quality.

I support the approval of a US Renal Care location in the Downers Grove/OakBrook area.

Sincerely,

elet bugently




July 12,2011

Mr. Dale Galassie

1llinois Health Facilities & Services Review Board
525 W. Jefferson St., 2" Floor

Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

] am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Nllinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.
Sincerely,

Ladea
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July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Qak Brook Dialysis

Dear Mr. Galassie:

T am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Tllinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

1 believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

[ support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2" Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galasste:

1 am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, lilinois. DuPage County of Illinois currently has only one

provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

1 believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor (o better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr. Dale Galassie
Tilinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of lllinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice ofa
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr. Dale Galassie
Tllinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Qak Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice ofa
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

1 support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,




July 12, 2011

Mr. Dale Galassie
1linois Health Facilities & Services Review Board

525 W. Jefferson St., 2* Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

1 am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of lliinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL. 62761

Re: U.S. Renal Care Ozk Brook Dialysis
Dear Mr. Galasste:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Hlinois. DuPage County of lllinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,

W




