Constantino, Mike

From: Moon, Shawn K [skmoon@uhlaw.com]

Sent: Friday, June 10, 2011 2:50 PM

To: Constantino, Mike; Roate, George

Subject: U.S. Renal Care Bolingbrook Dialysis - Support Letter
Attachments: Support Letter - Bolingbrook.pdf

Gooed Afternoon Mike,
Please find the attached PDF copy of a letter written in support of the U.S. Renal Care Bolingbrook Dialysis certificate of

need application, project number 11-025.

Please feel free to contact me with any questions or comments.
Thanks,

Shawn

Shawn Kenneth Moon
Ungaretti & Harris LLP

70 W. Madison St. Ste. 3500
Chicago, lllinois 60602

(312) 977-4342 (ph)

(312) 977-4405 (fax)
skmoon@uhlaw.com

information contained in this email transmission is privileged and
confidential. If you are not the intended recipient, do not read,
distribute or reproduce this transmission (including any
attachments). If you have received this email in error, please
notify the sender by email reply.

To ensure compliance with requirements imposed by the IRS, we
inform you that, unless otherwise expressly indicated, any U.S.
federal tax advice contained in this communication (including any
attachments) is not intended or written to be used, and cannot be
used, for the purpose of (i) avoiding penalties under the Internal
Revenue Code or (ii) promoting, marketing or recommending to
another party any transaction or matter addressed herein.




June 1, 2011

Mr. Dale Galassie

[linois Health Facilities & Services Review Board
525 W. Jefferson St., 2™ Floor

Springfield, IL 62761

Re: U.S. Renal Care Bolingbrook Dialysis: Application Number: 11-025
Dear Mr. Galassie:

My name is Cartrell Collins and 1 am a dialysis patient writing in support of the proposed
U.S. Renal Care dialysis facility to be built in Bolingbrook, Illinois. As a djalysis patient
at Fresenius Medical Care - Willowbrook, I experienced significant pressure from this
dialysis provider to seek treatment only from their facility. Upon my onset of end stage
renal disease, 1 was treated at Fresenius Medical Care - Willowbrook for two weeks
before pursuing home peritoneal dialysis as my preferred method of treatment. For
approximately six weeks, I obiained my treatment through home peritoneal dialysis. Due
to peritoneal catbeter related problems, however, 1 was forced to seek hemndialysis
treatment at Fresenius Medical Care — Willowbrook while my catheter problems were

resolved.

During my treatment at Fresenius Medical Care — Willowbrook, the staff of facility,
including the nurse manager, social worker and other personnel, exerted significant
pressure on me to discontinue peritoneal dialysis and seek ongoing bemodialysis
+reatment at the Fresenius Medical Care — Willowbrook facility. One aspect of their
pressure that is significantly distressing was their disparagement of my current treating
physician despite our positive relationship. Their pressure and inappropriate commentary
negatively impacted my experience at this location and influenced me to seek dialysis
treatment at another dialysis provider. Unfortunately, the majority of dialysis providers
i my area are Fresenius-owned and, as a result, I was forced to continue my treatment at
the Fresenius Medical Care — Willowbrook facility due to Jack of dialysis treatment
options.

[ believe that a U.S. Renal Care dialysis provider would not pressure me to remain on
hemodialysis treatment at their facility and would allow me the option to seek my
preferred form of treatment. Therefore, I strongly support the establishment of a U.S.
Renal Care Jocation to be built in Bolingbrook as U.S. Renal Care is known for providing
high quality of care for patients with chronic and acute renal disease and also provides




patients with a choice of a full range of quality care, including in-center or at-home
hemodialysis and peritoneal dialysis services. ] believe that the establishment of a U.S.
Renal Care facility would result in a significant improvement in my quality of care and
the quality of care of many others in similar situations to my own.

I support the approval of a U.S. Renal location to be built in Bolingbrook and urge the
Ilinois Health Facilities & Services Review Board to approve this application

Sincerely,

it Zy

Mr. Cartrell Collins
133 Carriage Way Dr.
Burr Ridge, IL 60527




