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To whom it may concern, REC E' VED

I am in favor of Transitional Care of Arlington Heights because it will offer: JUN ¢ 3 2011
. a welcome, innovative alternative to institutional, rehabilitative care. HEALTH FACILITIES &
ES REVIEW BoARp

a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

*  Home-like furnishings

*  Optional patios

»  Comfortable accommodations for guests

. Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

»  Gractous hospitality and

»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. - |

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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To whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.
- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

*  Primarnly private rooms with private baths

*  Home-like furnishings

*  Optional patios

»  Comfortable accommodations for guests

» . Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

+  Gracious hospitality and

. Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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Tlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important leve] of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to-provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

'The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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To whom it may concern,

I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

*  Home-like furnishings

*  Optional patios

»  Comfortable accommodations for guests

. Dining options

+  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

. Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional

Care of Arlington Heights.
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To whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

*  Home-like furnishings

»  Optional patios

+  Comfortable accommodations for guests

«  Dining options '

»  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

*  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. -
This is a trend that is happening across the country, and I believe it is an innovation whose time

has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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To whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.
- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

*  Home-like furnishings

»  Optional patios

»  Comfortable accommodations for guests

»  Dining options

+  Thoughtful conveniences to minimize disruption and offer privacy

*  Gracious hospitality and

»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. -

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional

Care of Arlington Heights.
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To whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.
- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios thal translate to belter response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

*  Primarily private rooms with private baths

+  Home-like furnishings

*  Optional patios

+  Comfortable accommodations for guests

» . Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

*  Gracious hospitality and

»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. -

This is a trend that is happening across the country, and I believe il is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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To whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:
a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.
- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

«  Primarily private rooms with private baths

»  Home-like furnishings

+  Optional patios

+  Comfortable accommodations for guests

»  Dining options

«  Thoughtful conveniences to minimize disruption and offer privacy

«  Gracious hospitality and

+  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights. '
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To whom it may concern,

I am in favor of Transitional Care of Arlington Heights because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

e Primarily private rooms with private baths

e Home-like furnishings

»  Optional patios

»  Comfortable accommodations for guests

+ . Dining options

«  Thoughtful conveniences to minimize disruption and offer privacy

e Gracious hospitality and

. Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. -

This is a trend that is happening across the country, and 1 believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional

Care of Arlington Heights.
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To whom it may concern,
T am in favor of Transitional Care of Arlington Heights because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

a non-denominational care alternative.

a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

*  Home-like furnishings

»  Optional patios

+  Comfortable accommodations for guests

»  Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracjous hospitality and

+  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and I believe it is an innovation whose time

has come for Arlington Heights. For these reasons 1support the development of Transitional
Care of Arlington Heights.
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To whom it may concern,

T am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

»  Home-like furnishings

*  Optional patios

«  Comfortable accommodations for guests

. Dining options

»  Thoughtful conveniences to minimize disrzption and offer pnvacy

e  Gracious hospitality and

=  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and 1 believe it is an innovation whose time

has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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Hlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lilinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Tlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
1 support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to hi gh acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. “Others who need thjs important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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Ilinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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Minois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals “sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excelient acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. ‘

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlingten Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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Tlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Minois 62761

To whom it may concern,
1 support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acule needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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Tllinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Dlinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services. '

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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Iilinois Health Facilities and Services Review Board
575 West Jefferson Street, Second Floor
Springfield, Dlinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care 10 high acuity
patients who are increasin gly forced to Jeave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they.need. Others who need this important level of care may need to g0 outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, 1llinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to Jeave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
_for_services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rebabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricled to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,




To whom it may concern,

1 am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support.our community...
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

«  Primarily private rooms with private baths

»  Home-like furnishings

«  Opticnal patios

»  Comfortable accommodations for guests

+ . Dining options

+»  Thoughtful conveniences to minimize disruption and offer privacy

+  Gracious hospitality and

+  Signature, spa-like amenities-- -

all of which help promote comfort, healing and overall wellbeing. -
This is a trend that is happening across the country, and 1 believe it is an innovation whose time

has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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To whom it may concern,

I amin 'favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

-  taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

«  Primarily private rooms with private baths

+  Home-like furnishings

«  Optional patios

»  Comfortable accommodations for guests

»  Dining options

+  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

«  Signature, spa-like.amenities

all of which help promote comfort, healing and overall wellbeing. -

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional

Care of Arlington Heights. D M
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To whom it may concern,

1 am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

«  Primarily private rooms with private baths

»  Home-like furnishings

= Optional patios

«  Comfortable accommodations for guests

» . Dining options

- Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. -

This is a trend that is happening across the country, and 1 believe it is an innovation whose time
has come for Arlington Heights. For these reasons 1 support the development of Transitional
Care of Arlington Heights.

P / o Deohite
B9 MgBeL LawR
(DE'J QM-;M.CJ T

NaBlEe

N




To whom it may concern,

Y am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes_that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

*»  Primarily private rooms with private baths

«  Home-like furmishings

+  Optional patios

«  Comfortable accommodations for guests

+ . Dining options

«  Thoughtful conveniences to minimize disruption and offer privacy

«  Gracious hospitality and

»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and 1 believe it is an innovation whose time

has come for Arlington Heights. For these reasons 1 support the development of Transitional
Care of Arlington Heights.
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To whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.
- a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better responsc times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative

care.

In addition, although there are other fine facilities in the market, none are specifically buiit for a
short-term stay population. Transitional Care will offer:

«  Primarily private rooms with private baths

»  Home-like furnishings

+  Optional patios

«  Comfortable accommodations for guests

« . Dining options

«  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

o  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. -

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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To Whom it may concern,

| am in favor of Transitional Care of Arlingion Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate o better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for.all.residents including Medicaid recipients.

- coordination with area physicians and hosp:ta!s to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

Home-like furnishings

Opticnal patios

Comfortable accommodations for guesls

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

- - all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happehing across the country, and | believe it is an
innovation whose time has come for Ariington Heights. For these reasons |

support the development/of Transitional Care of AHW
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To Whom it may concern,
| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher statfing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents-including Medicaid recipients.

- coordination with area physicians and hospitals to offer top guality
rehabiiitative care.

in addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM wili offer:

* Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care aiternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher statfing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all-residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quaiity
rehabilitative care.

in addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer: ‘
|

Primarily private rooms with private baths

Home-fike furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

« Signature, spa-like amenities

all-of-which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.

~Theresa Ahnunzso
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To Whom it may concern,

| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to ingtitutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

« Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comiortable accommodations for guests

 Dining options

» Thoughtful conveniences to minimize disruption and offer privacy
* (sracious hospitality and

 Signature, spa-like amenities

all of which help promote comfort, healing-and overall wellbeing. .

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons

- support the development of Transitional Care of Artington Heights.
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To Whom it may concern,
L am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care aiternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher statfing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for-allresidents-including-Medicaid-recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

Optionai patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and

Signature, spa-like amenities

L]

all-of-which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alfternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings. '

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaidrecipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. : '

In addition, although there are other fine facilities in the market, none are
specificaily built for a shorl-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

« Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
» Gracious hospitality and

» Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care aiternative.

- - a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area-physicians and hospitals to offer top quality
rehabilitative care.

in addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional -patios

« Comiortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.

Suzanne Le<
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To Whom it may concern,
I am in favor of Transitional Care of Arfington Heights because it will offer:

- a welcome, innovative allernative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like fumishings

* Optional patios

Comfortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

« Signature, spa-like amenities

all of which help promote comfort, hea_ling and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

I 'am in favor of Transitional Care of Arlington Heights because it will offer:

- a weicome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community,

- care for all.residents.including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay populatnon TCM wilt offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

* Comfortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and

* Signature, spa-like amenities

all of which-help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that transiate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid-recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. ‘

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

* Comfiortable accommodations for guests

* Dining options - .

* Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and

* Signature, spa-like amenities

all of which help promote cemfort, healing and-overall wellbeing.
This is a trend that is happening across the country, and | believe it is an

innovation whose time has corme for Arlington Heights. For these reasons i
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicaied focus on posi-acute care rehabilitation that is missing in

other settings. ' .

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care .

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer: '

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

« Comiortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and '

* Signature, spa-like amenities

all of which.help promote comfort, healing and overall wellbeing.

This s a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

| 'am in favor of Transitional Care of Arlington Heights because it wilt offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other setitings. .

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community,

- care for all residents including Medicaid recipients=— -

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In addition, 'although there are other fine facilities in the market, none are
specifically built for a shori-term stay population. TCM will ofier:

* Primarily private rooms with private baths

Home-like furnishings

* Optional patios

* Comfortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which heip promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings. .

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all.residents insluding-Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. ' :

. In addition, aithough there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

Optional patios

» Comfortable accommodations for guests

* Dining options

* Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and '

* Signature, spa-like amenities

all of which-help-promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe il is an
innovation whose time has come for Arlington Heights. For these reasons !
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I'am in favor of Transitional Care of Arlington Heights because it will offer-

- a welcome, innovative alternative to institutional, rehabiitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other setlings.

- higher stafiing ratios that transtate to better response times, higher

patient satisfaction and betler overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top guality
rehabilitative care. ;

In addition, although there are other fine facilities in the market, none are
Specifically built for a short-term slay population. TCM will offer:

* Primarily private rooms with privale baths

* Home-like furnishings

* Optional patios

* Comiortable accommodations for guests

* Dining options

* Thoughtful conveniences to minirmize disruption and offer privacy
* Gracious hospitality and :

+ Signaiure, spa-like amenities

all of which help promote comfort; healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher slaffing ratios that transla’te to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents_including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

. Primarilly private rooms with private baths

Home-like furnishings '

Optional patios

+ Comfortable accommodations for guests

* Dining options

Thoughtful conveniences o minimize disruption and offer privacy
» Gracious hospitality and

+ Signature, spa-like amenities

-

all of which help-promote comfort, healing and overall wellbeing.

This is a trend that is happening across the couniry, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I 'am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care aliernative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that transiate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid-recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically buill for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

» Comfortable accommodations for guests

+ Dining options

*» Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospiality and

+ Signature, spa-like amenities

all of which help promote comfort, healing and overaltwellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative,

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

palient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents.including Medicaid recipients.

- coordination with area physicians and hospitals 1o offer top quality
rehabilitative care.

In addition, although there are other fing facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily-private rooms with private baths

* Home-like furnishings

* Optional patios

« Comfortable accommodations for guests

* Dining options

* Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and

* Signature, spa-like amenities

all of which help premote-comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and ! believe itis an

innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Helghts
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To Whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top guality
rehabilitative care. '

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

Comiortable accommodations for guests

* Dining options

* Thoughtful conveniences 1o minimize disruption and offer privacy
*» Gracious hospitality and

* Sidnature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- & non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings. :

- higher staffing ratios that translate to better response times, higher

patient satisfaction and betier overall care.

- taxes that further support our community.

- care for all residents.including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

* Comfortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and '

* Signature, spa-like amenities

alt of which help promete comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons |
Support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- .a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that transiate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- Care ior ali residents including Medicaid recipients.

- coordination with area physicians ahd hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

* Comiortable accommodations for guests

* Dining options :

Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and '

* Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
Support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I'am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care,
- a non-denominational care alternative.
- a dedicated focus on post-acute care rehabilitation that ts missing in
other settings. .
- higher staffing ratios that translate to better response times, higher
patient satisfaction and better overall care.
- taxes that further support our community .
- care for all residents including Medicaid recipients.-
coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, afthough there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

= Optional patios

* Comfortable accommodations for guests

* Dining options

* Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and

* Signature, spa-fike amenities

all of which help promote comfort, healing and overall weilbeing.
This is a trend that is happening across the country, and ! believe it is an

Innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I amin favor of Transitional Care of Artington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings. . _

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid-recipients:

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-iike furnishings

* Optional patios

+ Comfortable accommodations for guests

* Dining options

-» Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and

* Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care.for all residents.including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. ‘

In addition, although there are other fine facilities in the market, none are
specttically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

+ Home-like furnishings

+ Optional patios

+ Comfortable accommodations for guests

* Dining options

« Thoughtiul conveniences to minimize disruption and offer privacy
» (Gracious hospitality and

* Signature, spa-like amenities

all of which heip promote‘comfoﬂ, healing and overall wellbeing.
~ This is a trend that is happening across the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons i
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I'am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings. _

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians and hospltais to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

e Home-like furnishings.

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer prlvacy
GGracious hospitality and

Signature, spa-iike amenities

all of which helip promote comfort, healing and overall wellbeing.

This ts a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I 'am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative,

- a dedicated focus on posi-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including-Medicaidrecipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

in addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay popuiation. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
« Gracious hospitality and

= Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative 1o institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios.that transiate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care.for all.residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine faciiities in the market, none are
specifically built for a short-term stay population, TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

. Optionai patios

*+ Comfortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all-ot which help promote comfort, healing and overall weilbeing.
This is a trend that is happening across the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.,
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To Whom it may concern,
| am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.
a dedicated focus on post-acute care rehabilitation that is missing in
other settings. '
- higher staffing ratios that transiate to better response times, higher
patient satisfaction and better overall care.
- taxes that further support our community.
- care for all residents including-Medicaid recipients.
coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In addition, although there are other fine facilities in the market, none are
specifically built for a short-term stay population. TCM wilt offer:

* Primarily private rooms with private baths

* Home-like furnishings

Optional patios

* Comiortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
* Gracious hospitality and

* Signature, spa-like amenities

all of which heip promete comfort, healing and overall wellbeing.
This is a trend that is happening acrass the country, and | believe it is an

innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to betier response times, higher

patient satisfaction and better overall care .

- taxes that further support our community.

- care for all.residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. : ‘

In addition, although there are other fine faciiities in the market, none are
specifically built for a short-term stay population. TCM will offer:

* Primarily private rooms with private baths

* Home-like furnishings

* Optional patios

* Comfortable accommodations for guests
~* Dining options

* Thoughtful conveniences to minimize disruption and offer privacy
~+ Gracious hospitality and

* Signature, spa-like amenities

—all of which help promote comfort, healing and overall wellbeing.

Thisis a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer;

- a weicome, innovative alternative to institutional, rehabititative care.

- a non-denominational care aiternative.

- a dedicated focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that transiate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.,

- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. -

In addition, although there are other fine faciiities in the market, none are
specifically built for a short-term stay population. TCM will offer-

* Primarily private rooms with private baths

* Home-like furnishings

* Optionai patios

* Comfortable accommodations for guests

* Dining options

* Thoughtfut conveniences to minimize disruption and offer privacy
* Gracious hospitality and

* Signature, spa-like amenities

all of which help promote comfort: healing-and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights,
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To Whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.
- a dedicated focus on post-acute care rehabilitation that is missing in
other settings.
- higher staffing ratios that translate to better response times, higher
patient satisfaction and better gverall care.
- taxes that further support our community.
- care.for alltesidents.including Medicaid recipients.
- coordination with area physicians and hospitals 1o offer top gquality
rehabilitative care.

In addition, although there are other fine faciliies in the market, none are
specifically built for a short-term stay population. TCM will offer:

» Primarily private rooms with private baths

* Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all- of-which heip promote-comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and ! believe it is an

Innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To Whom it may concern,

i am in favor of Transitional Care of Arlington Heights because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

- a dedicaled focus on post-acute care rehabilitation that is missing in

other settings.

- higher staffing ratios that translate to better response times, higher

patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid-tecipients:

- coordination with area physicians and hospitals to offer top gquality
rehabilitative care. :

In addition, although there are other fine facilities in the mar'ket, none are
specifically built for a short-term stay population. TCM will offer:

*» Primarily private rooms with private baths

* Home-tike furnishings

Optional patios

Comfortable accommodations for guests

* Dining options

Thoughtful conveniences to minimize disruption and offer privacy
= (Gracious hospitality and

* Signature, spa-like amenities

all of which help promote comfort, healing-and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for Arlington Heights. For these reasons |
support the development of Transitional Care of Arlington Heights.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more gquickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thercby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has eome here in [llinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates 1o better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative mode] of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
cffective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Managemeni (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer, This is a trend that is
happening across the couniry and one whose time has come here in Illinois.

Singerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the arca’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

cffective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding tnore long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose timne has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rchabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rchabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,
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To whom it may concern,

Transitional Carc Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
sctting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,




To whom it may concemn,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operaling sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences,

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in [llinois.

Sincerely,
s
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative mode] of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM 1s redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois,

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting carlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in llinois.




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords paticnts the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rchabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are rccovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcarc continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. | support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing (o today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,
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Hlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,

Bk A
Yeth Metzler
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To whom it may concem,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient '
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.
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1llinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
1 support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Weliness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and

address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board lo lend your
support to this new project.

Sincerely, -

Ao U Spe
G € Liewn R
)’Y\ul— Q/\JMS_IL‘JOQS(O




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, '
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Tllinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the arca
for services. '

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities

while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Ilinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. -

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities

while rounding out a complement of fine medical services.

T appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, llinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in 4 non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities

while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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Tlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Mlinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. ‘

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Tlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Nlinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by .
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,




[linois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Hlinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area

for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. ' ‘

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, |
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 35%.

Redefining the Healthcare Continuurn

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights 1ntends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in ilinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative mode} of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 831 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area's quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant roie in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lilinois.
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Tllinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, llinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

] appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need .

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences. .

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. Thisisa trend that is
happening across the country and one whose time has come here in Jllinois.
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To whom it may concemn,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinjcal, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s jouney toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concem,

Transitional Care Managément (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need :

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outiook on care, increase patient
satisfaction and ﬁltimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. Thisis a trend that is
happening across the country and one whose time has come here in Iliinois.
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To whom it may concern,

Transitionaj Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typicaily a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Jllinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need _
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Ilinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 831 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Tllinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs :

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotelVspa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. | support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates-to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Itlinois. '
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning arca. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arfington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a ¢lient’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in 1llinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-tertn Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickiy adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-hased Design

Evidence shows that environment plays a significant role in patient experience and outcomes, Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely, : }
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that cornbines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rchabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity morc quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s jouney toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and cutcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increasc patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altermative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,

KK ave
s move T Ppespecl

hr AT




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting carlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,
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To whom it may concemn,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-restdent ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.,

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting, TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. | support the Transitional
Care of Arlington Heights project for thesc reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospilal setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and onc whose time has come here in Illinois.
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To whom it may concern,

Transitional Care Management (TCM}) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for §91 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords pattents the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient expericnce and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative mode] of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:;

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients thc opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting, TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transittonal Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more fong-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redcfining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in 1llinois.

Singerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in linois.

Sincerely,
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To whom it may concern,

Transitional Care Management {TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the locai
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in llinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
sctting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidencc shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance betwecn hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the iocal
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this ncw alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in 1llinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which transiates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and on¢ whose time has come here in llinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital sefting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from iliness or intjury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfactlion and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and on¢ whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,

LU% ey
Merion o, |1




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This rcport is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are rccovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in 1llinois.

Sincerely
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. | support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates 1o better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altcrnative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Hlinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for paticnts who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rchabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the speciaiized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Ariington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposcs a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these rcasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acutc care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rchabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
sattsfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. | support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role m patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altemative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Iliinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows oceupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery,

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely, N
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To whom it may concern,
I am in favor of Transitional Care of Arlington Heights because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

a dedicated focus on post-acute care rehabilitation that is missing in other settings.

- higher staffing ratios that translate to better response times, higher patient satisfaction
and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality rehabilitative
care.

In addition, although there are other fine facilities in the market, none are specifically built for a
short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

e Home-like furnishings

»  Optional patios

»  Comfortable accommodations for guests

= Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

. Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing. -

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. For these reasons I support the development of Transitional
Care of Arlington Heights.
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Hlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to hlgh acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Heaith Facilities and Services Review Board to lend your
support to this new project.

Sincerely, -
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the Jocal
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continaum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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Tllinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
Lo
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lilinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely, .
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative mode! of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve‘a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area’s state-defined need for 891 “beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top guality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amcnities and other features that help promote comfort, healing
and overall wellbeing.

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Illinois. For these reasons I support the development of Transitional Care of

Arlington Heights.

Jeffrey Craven

ADT Sccurity Services
Commercial Account Executive
111 Windsor Drive

Qak Brook, IL 60523




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Wiinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise :

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. '

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communitics

while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Hlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, 1llinois 62761

To whom it may concem,

I am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services 1s important to me.

Top Quality Care and Expertise
I understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-

- ~hospital care to high-acuity-patients-whe-are increasingly forced to leave hospitals "sicker and -
quicker” these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important level of
care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting -

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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1ilinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concern,

T am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise

I understand that Transitional Care Management will bring quality post-acute care to our

community. In particular, Transitional Care Center of Arlington Heights will provide post-
-hospital care to high acuity patients who are increasingly forced to leave ‘hospitals “sicker and-- -

quicker” these days. Some go home with limited home care and have no family members

available to provide the additional support they need. Others who need this important level of

care may need to go outside the area for services. '

- Holistic Approach in a Wellness Center Setting - :

“ While there are other excellent acute rehabilitation facilitics in the area, many are either fully

_ occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by

- Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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1Hinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, 1llinois 62761

To whom it may concemn,

I am concemed about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rchabilitative services is important to me.

Top Quality Care and Expertise

1 understand that Transitional Care Management will bring quality post-acute care to our

community. In particular, Transitional Care Center of Arlington Heights will provide post-
-hospital care to high acuity patients who are increasingly forced to'leave hospitals—“sicker- and -

quicker” these days. Some go home with limited home care and have no family members

available to provide the additional support they need. Others who need this important level of

care may need to go outside the area for services.

Holistic Approach in a Weliness Center Setting - RRIEUE SRS
While there are other excellent acute rehabilitation facilities in the area, many are elther fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities

while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,

Don MuLB¥%-
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1llinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concern,

T am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise

1 understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-
hospital-care to high acuity patients who are increasingly forced-to leave hospitals "sicker-and- —
quicker" these days. Some go home with limited home care and have no family members
available to provide the additional support they need. -Others who need this important level of
care may need to go outside the area for services. :

. Holistic Approach in-a Wellness Center Setting :

" While there are cther excellent acute rehabilitation facilities in the area, many are c:ther fully -
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and

address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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1llinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,

I am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise

I understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-
hospital care to high acuity-patients who are increasingly forced to leave hospitals "sicker and
quicker" these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important level of
care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting S
While theré are other excelient acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

incerely,




Ilinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,

1 am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise

T understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-
hospital care to high acuity- patients-who are increasingly forced to leave hospitals "sicker and
quicker" these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important level of
care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting - : S

While thefe are other excellent acite rehabilitation facilities in the area; many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to Jend your
support to this new project.

Sincerely,




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,

I am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise
1 understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-

. hospital care to-high acuity patients who are increasingly-forced-to leave hospitals "sicker and

quicker" these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important level of
care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting - :
While there are other excellent acute rehabilitation facilities in the area, many are elther fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations. -
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

' Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Maalhatle, N 4410
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1llinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concem,

1 am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise

I understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-
hospital-care to-high-acuity patients-who are increasingly forced-lo leave hospitals "sicker and
quicker” these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important Jevel of
care may need to go outside the area for services.

- Holistic Approach in a Weliress Center Setting : S

While there are other excellent acuté rehabilitation facilities in the area, many are either ful]y
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not al] are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities

while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board

525 West Jefferson Street, Second Floor - -
Springfield, Illinois 62761

To whom it may concern,

1 am concemned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise

I understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-
hospital careto high acuity patients who are-increasingly forced to leave hospitals "sicker and
quicker” these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important level of
care may. need to go outside the area for services. :

Holistic Approach in'a Wellness_d'éenter Setting ./ :
While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. ] .

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Iliinois Health Facilities and Services Review Board
525 West lefferson Street, Second Floor
Springfield, Ilinois 62761

To whom i1t may concern,

I am concerned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rehabilitative services is important to me.

Top Quality Care and Expertise

1 understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-
hospital care to high acuity-patients- who are-inereasingly forced-to- leave hospitals-“sicker-and-
quicker” these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important level of
care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting S S Lo
While there are other excellent acute rehabilitation facilities in the area, many are either fully S
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by

Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area

for services.

Holistic Approach in a Wellness Center Setting .

While there are other excellent acute retiabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. .

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the arca

for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project. :
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quallty Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home caré and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services. '

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting,

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medicai services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and

address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting,

Healing our Residents and Helping our Economy

. The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services. ‘

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, : 5
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1llinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Fioor
Springfield, [llinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Weliness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Tllinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Iliinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area

for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,




Hlinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not ail are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, ]
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Qualiity Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services. )

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Reslidents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project. '

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
1 support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
 patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go

home with limited home care and have no family members available to provide the additional

support they need. Others who need this important level of care may need to go outside the area

for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
oecupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.
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Sincerely,




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capablc of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non--
institutional/nursing home setting. '

Heating our Residents and Helping our Economy

The development of Transitional Care Center of Ariington Heights wil bring iniovation and
address a specific and under-served need in the Aslington leights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilitics and Services Review Board to leud your
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, 1llinois 62761

To whom it may concemn,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 6276

To whom it may concern,

As a local resident, ] am concerned about the availability of quality options for our residents,
particularly as they relate to the availability of health care. Ensuring that we have not only
adequate but top notch access to short-term rehabilitative services in our community is important
to me.

Top Quality Care and Expertise

I understand that Transitional Care Management will bring quality post-acute care to our
-community-In-particular; Transitional Care Center of Arlington Heights will provide post--

hospital care to high acuity patients who are increasingly forced to leave hospitals "sicker and

quicker" these days. Some go home with limited home care and have no family members

available to provide the additional support they need. Others who need this 1mportant level of

care may need to go outside the area for services. :

Holistic Approach-in a Weliness Center Setting

‘While there are other excellent acute rehabilitation facilities in the area, many. are e1ther fully
occupied, only serve acute needs, are outdated ar are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. -

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will help address a specific
and under-served need in our community and help round out our complement of fine medical
services.

Additionally, Transitional Care Center of Arlington Heights would be a welcome answer to our
acute vacant teal estate issue and will also provide about 100 full and part-time jobs to our
residents. 1 appeal to you and members of the Health Facilities and Services Review Board to
lend your support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 6276

To whom it may concern,

As a local resident, ] am concerned about the availability of quality options for our residents,
particularly as they relate to the availability of health care. Ensuring that we have not only
adequate but top notch access to short-term rehabilitative services in our community is important
to me.

Top Quality Care and Expertise

1 understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Gare Center-of-Arlington Heights will provide post-
hospital care to high acuity patients who are increasingly forced to leave hospitals "sicker and
quicker" these days. Some go home with limited home care and have no farnily members
available to provide the additional support they need. Others who need this important level of
care may need to go outside the area for services. -

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will help address a specific
and under-served need in our community and help round out our complement of fine medical
services.

Additionally, Transitional Care Center of Arlington Heights would be a welcome answer to our
acute vacant real estate issue and will also provide about 100 full and part-time jobs to our
residents. 1appeal to you and members of the Health Facilities and Services Review Board to
lend your support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the arca
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding cormmunities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services,

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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IMinois Heaith Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, {llinois 62761

To whom it may concern,
| support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high
acuity patients who are increasingly forced to leave hospitals *sicker and quicker®
these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important
level of care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting

Whiie there are other excellent acute rehabilitation facilities in the area, many are either
fully occupied, only serve acute needs, are outdated or are restricted to serving
special populations. Furthermore, not all are capable of handling the high acuity
patient that will be served by Transitional Care Center of Arlington Heights or the
patient who prefers to recover in a non-institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation
and address a specific and under-served need in the Arington Heights and
surrounding communities while rounding out a complement of fine medical services.

| appeal to you and members of the Health Facilities and Services Review Board to
lend your support to this new project.

’ Sincerely,
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linois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lNlinois 62761

To whom it may concern,
| support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high
acuity patients who are increasingly forced to leave hospitals “sicker and quicker’
these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important
level of care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either
fully occupied, only serve acute needs, are outdated or are restricted to serving
special populations. Furthermore, not all are capable of handling the high acuity
patient that will be served by Transitional Care Center of Arlington Heights or the
patient who prefers to recover in a non-institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation
and address a specific and under-served need in the Arlington Heights and
surrounding communities while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to
lend your support to this new project.

Sincerely,
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area's defined need for over 800 "beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer-
‘ - a pa_nial solution 1o the area's state-defined need for 800 “beds” of this king
- innovation and consumer tholce
- an alternative to institutional, rehabilitative care
- a quality, non-denominational post-hospitalization care alternative
- a speclalized focus on Post-hospitalization rehabilitation

- higher nurge stafing ratlos than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further Support our community.
- care for all residents including Medicaid recipients.

- coordination with area physiclansmospitals to offer top quality rehabilitative
care.

- primarily private rooms with private baths
- comfortable accommodations for patients, family and guests
- thoughtful conveniences to minimize disruption and offar patients privacy

- a hotel/apa-like feel, amenities and other features that help promote comfont,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

- a partial solution 1o the area’s state-defined need for 800 “beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care faor all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotelispa-ike feel, amenities and other features that help promote comfort, healing
and overall wellbeing.

This is a trend that is happening across the country, and [ believe it is an innovation whose time
has come for [llinois. For these reasons 1 support the development of Transitional Care of

Arlington Heights.
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Transitional Care of Arlington Heights will offer:

. a partial solutlon to the area’s state-defined need for 800 "beds"” of this kind

Innovation and consumer choice

- an alternative to institutional, rehabilitative care
- a quality, non-denominational post-hospitalization care alternative
- a speclalized focus on post-hospitalization rehabilitation

- higher nurse staffing ratlos than traditional nursing home care that transiate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physiclans/hospitals to offer top quality rehabilitative
care.

- primarily private rooms with private baths
- comfortable accommodations for patients, family and guests
- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and averall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lilinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Tran.srtronal Care of Arlrnoton Heights w;ll offer;

L a pamal solutlon tor the area's state defrned need for 800 beds" of thrs krnd
- lnnova_tlon anct consumsar chome o |
. ah a'tterrtat_i\re o t_nstitUtionett,__ rehebilitetiye;csre_

' - e QUality. noh-denominatiorrsl'post-hospit'alizatioh care elterhative :
- a specialized focus on post hospitahzatlon rehabllrtatlon |

- "higher nurse staﬂlng ratios than tradrtlonal nursrng home care that translate to
better response times, higher patient satisfaction end bet_ter_ overali care. .

- taxes that further support our community.
- . care for all residents incloding'Medicaid recipients.

- . coordination wnth area physlclanslhospltals to oﬂ‘er top quahty rehabrlltatrve
care . »

- primarily private rooms with private baths
- - comfortable accommadations for patients, family and guests
- - thoughtful conveniences to minimize disruption and offer patien-ta- privsoy

- a holellsm-llke feol amenities and other features that help promote comfort
heallng and overall wellbeing.

This is a trend that is happening across the country, and | believe it rs an innovation
whose time has come for lllinois. For these reasons | support the devetopment of -
Transitional Care of Arirngton Heights.-
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Transitional Care of Arlington Heidhts will offer:

a partial solution to the area's defined need for over 800 “beds” of this kind

t

- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative
- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community,

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfiort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lilinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

a partial solution to the area’s defined need for over 800 “beds’ of this kind

- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative
- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtiul conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lliinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area’s defined need for over 800 “beds” of this kind

innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care aiternative
- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overali care.

- taxes that further support our community.

- care for all residents inciuding Medicaid recipients,

- coordination with area physicians/ospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area's defined need for over 800 “beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that transtate to
better response times, higher patient satisfaction and better overali care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Ariington Heights.
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Transitional Care of Arlington Heights will offer:

a partial solution to the area’s defined need for over 800 “beds” of this kind
- Innovation and consumer choice

- an alternative to institutional, rehabilitative care
- a quality, non-denominational post-hospitalization care alternative
- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that transiate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/ospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area's defined need for over 800 "beds” of this kind
- Innovation and consumer cholce

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that heip promote comfort,
healing and overall wellbeing.

try, and | believe it is an innovation

This is a trend that is happening.agross the
[ agons | support the development of

whose time ere JoF
Transitional Care! ,’ s \
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Transitional Care of Arlington Heights will offer:

- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative
- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- prfmarily private rooms with private baths

- comfortable accommodations for patients, family' and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing
and overall wellbeing.

This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Illinois. For these reasons I support the development of Transitional Care of
Arlington Heights.
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Transitional Care of Arlington Heights will offer:

innovation and consumer choice

- an alternative to institutional, rehabilitative care
- a quality, non-denominational post-hospitalization care alternative
- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overali care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative
care.

- primarily private rooms with private baths
- comfortable accommodations for patients, family and guests
- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area’s defined need for over 800 “beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overali care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-iike feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area’s defined need for over 800 “beds" of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of

Transitional Care of Arlington Heights.
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Transitional Care of Ariington Heights will offer:

- a partial solution to the area’s defined need for over 800 “beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lilinois. For these reasons | support the development of

Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

1

a partial solution to the area’s defined need for over 800 “beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtfui conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and i believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

- a partial solution to the area’s defined need for over 800 “beds” of this kind
- innovation and consumer choice

- an alternative to institutional, rehabilitative care

- a quality, non-denominational post-hospitalization care alternative

- a specialized focus on post-hospitalization rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals for top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and cther features that help promote comfort,
healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Transitional Care of Arlington Heights will offer:

a partial solution to the area’s defined need for over 800 “beds” of this kind
innovation and consumer choice

an alternative to institutional, rehabilitative care

a quality, non-denominational post-hospitalization care alternative

a specialized focus on post-hospitalization rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to
better response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals for top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort,
healing and overail wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arfington Heights.
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Ilinois Health Facilities and Services Review Board —
525 West Jefferson Street, Second Floor ’5"’3/0 / {
Springfield, J}inois 6276]

To whom it may concern,

1 am concemed about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top noich access to short-
term rehabilitative services 1s important to me.

Top Quality Care and Expertise
I understand that Transitional Care Management will bring quality post-acute care to our
community. In particular, Transitional Care Center of Arlington Heights will provide post-

.=hespital=caresio-high-acuitypatients-whosare- inereasingly-forced-lodeave-hospitals“sicker and

quicker" these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important level of
care may need to go outside the area for services. i R

~~:Holistic'Approach in.a Wellness Center Setting . TR L PR F VLR
_ “--While theie are other excellent acute-rehabilitation fac11mes in the area, many:are ellher fu]]y‘=
- . occupied; only serve-acute needs,-are-outdated or are restricted-t0 serving special-populations. - - .

Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers 10 recover in a non-

institutional/nursing home setling. . . e e T e e e e

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring mnovat]on and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Iinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concermn,

] am concemned about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access 1o short-
term rehabilitative services i1s imporiant 10 me.

Top Quality Care and Expertise

1 understand that Transitional Care Management will bring quality post-acute care to our

community. In particular, Transitional Care Center of Arlington Heights will provide post-
.~hospialecare-to-high-acuity-patients-who-are inereasinghy-forced-todeave-hospitals"sicker and

quicker" these days. Some go home with limited home care and have no family members

available to provide the additiona) support they need. Others who need this important level of

care may need to go outside the arca for services. - . e

1i_- . = -Holistic Approach in‘a Wellness Center Setting - ~..:. - « = soso- B N RS A ST
=+ .+Whilethefe are other excelent acute-rehabilitation fac:lmes in the area, many-are e]lher fu]]y‘_ C s -
Al '.~~-occmp1c:d5 only serve-acute needs, are outdated or are- restricted-to serving-special-populations. - ve:

Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting. . . . . , e

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and

address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

1 appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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1linois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, 1linois 62761

To whom it may concem,

I am concemed about the availability of quality options as they relate to the availability of health
care in the Northwest suburbs. Ensuring that we have adequate and top notch access to short-
term rchabilitative services is imporiant to me.

Top Quality Care and Expertise
1 understand that Transitional Care Management will bring quality post-acute care 10 our
community. In particular, Transitional Care Center of Arlingion Heights will provide post-

... ~hospital-care-to-high=acuity-patients-whe-are- inereasingly-foreed-teteave-hospitals~"sicker and

quicker" these days. Some go home with limited home care and have no family members
available 10 provide the additional support they need. Others who need this important level of
care may need to go outside the area for services.

.= Holistic' Approach in a Welliness Center Setting R AT o S B i >
* .. .While-théfe-are other excellent acuterehabilitation facﬂmes in the area, many-are- eliher fully_ IR

occupied, only Serve acule-needs, are outdated or are restricted.to serving special:populations. . e s s
Furthermore, not al) are capable of handling the high acuity patient that will be served by

" Transitional Care Center of Arlinglon Heights or the patient who prefers to recover in a non-
. .-+ institutional/nursing home setting. . o : : : e e e e

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal 10 you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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linois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concern,
| support the Transitional Care of Arington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high
acuity patients who are increasingly forced to leave hospitals "sicker and quicker”
these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important
level of care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either
fully occupied, only serve acute needs, are outdated or are restricted to serving
special populations. Furthermore, not all are capabte of handling the high acuity
patient that will be served by Transitional Care Center of Arlington Heights or the
patient who prefers to recover in a non-institutionai/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation
and address a specific and under-served need in the Arlington Heights and
surrounding communities while rounding out a complement of fine medical services.

| appeal to you and members of the Health Facilities and Services Review Board to
lend your support 1o this new project.

Sincerely,

Sheila Moss

342 Margate Terrace
Deerfield, IL. 60015




lllinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

To whom it may concern,
| support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high
acuity patients who are increasingly forced to leave hospitals “sicker and quicker”
these days. Some go home with limited home care and have no family members
available to provide the additional support they need. Others who need this important
level of care may need to go outside the area for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either
fully occupied, only serve acute needs, are outdated or are restricted to serving
special populations. Furthermore, not all are capable of handling the high acuity
patient that will be served by Transitional Care Center of Arlington Heights or the
patient who prefers to recover in a non-institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitionai Care Center of Arlington Heights will bring innovation
and address a specific and under-served need in the Ar