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| care for approximately 400 patients in any given year. That is not a small amount to go without
medical care.

Problems that need Solutions

1.0ak Forest Hospital Closing:

Where are my homeless people to go for surgery and post-op specialty care? (To Stroger, 6n a bus,
from Chicago Heights OR Ozk Lawn; post operatively???7?7)Post operative care (inpatient) has been
provided by Oak Forest Hospital, if they had the surgery at OFH. Even at Oak Forest | have a pt. wha has
been walting since last May for surgery and he had an appointment with a different Dr, about an
indirectly related diagnosis {required before surgery) in JANUARY!H

We currently have a guest who had fractured her ankle. Needing surgery, she was told to go to Stroger
(from Chicago Heights). She had to go by Pace bus and CTA bus. She will be needing follow up
appointments :who will transport her? The taxi fare is $65 one way. (we are non-profit}. | tried to have
Stroger provide respite care, but could not get any clear answers. As for inpatient care post
surgery/hospitalization, provided at Stroger: | jumped thru hoops to get a pt. connected to a Shelter
located near Stroger for a few weeks following surgery for an ankle fracture. 1think | spoke to every
Social sarvice and out patient surgery person at Stroger. Now the pt has returned to us and has a
problem with transport for what should be her final follow up visit from Chicago Heights to Stroger.
How' bout someone arranges a transportation voucher for them. It should be available at local hospitals
and agencies like Respond Now and us (PADS).

2.When discharged from ANY ER or hospitalization, how are homeless non-working people supposed to
pay for the long list of medications they may receive prescriptions for??? | beg private physicians of
every kind to provide care these people need. Sorry but county is NO HELP in honoring those
prescriptions from other ERs! At least they can go thru Oak Forest , even if they have to start over again
thru the ER getting re-examined and having their prescriptions re-written.

Medications after hospitalization: Can there be a program thru the county with local pharmacies, where
pts. receiving prescriptions can use a voucher to get medication for no charge. Again, hospitals and

agencies should have access to these vouchers.




3. There is now NO specialty care at Oak Forest, or if there is, we are unable to make appointments for
our guests....they all have to travel by bus from either Chicago Heights or Oak Lawn to Stroger and how
do we transport seriously ill patients, patients needing frequent follow up, or patients for whom the
extent of treatment has not been determined?

4. Also if they can't be inpatients, programs could be developed for lacal shelters, and agencies, and
haspitals can contact directly and arrange. Also after discharge from private hospital, shelters that can
provide for healthcare needs need to be created. {In our {PADS) shelters, pt needs to transport self from
shelter to shelter daily, steaps on a pad on the floor, has no medical care and often in nen-handicapped
accessible buildings.)

4. Christ Hospital is  trauma center, but as far as | know, the only ane.

5.1 would like to know FOR CERTAIN that these 'local hospitals” {which ones?) actually do have a
contract with Stroger for follow up and inpatient care.

6. | have been to several “community” meetings and often people aren't allowed to speak, and when
they do, there is no response to the questions,

7. An answer to why uninsured persons don't use Cottage Grove Clinic: nearly IMPOSSIBLE to reach by
phone: my experience is that appointments (when they are reached) are one year in the future for new
patients. MINIMAL dental care available. Actually, when trying to make an appointment for primary
care at Cottage Grove clinic, | have been told the wait is ONE YEAR. There is dental, but appointments
¢an only be made when the clinic calls the patient back...many don’t have phones, and those who do, do

not get responses,

8. Aunt Martha's Clinic: isn't free. If they aren't working they have no way to pay even a sliding scale.




