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Testimony of Sister Patricia Ann Koschalke, CSFN
Chairperson, Resurrcction Health Care Sponsorship Board
April 26, 2010

| am Sister Patricia Ann Koschalke, a member of the Religious Congregation of the
Sisters of the Holy Family of Nazareth. I would like to welcome several other Sisters who have
joined us here today, including Sister Clara Frances Kusek, Sister Donna Marie Wolowicki,
Sister Mary Paul Schultz, Sister Rita Mary Ganser, Sister M. Florence Schultz, Sister Christine
Maria, Sister Kathleen Skrocki, and Sister Virginia Ann Wanzek, all of members of the
Congregation of the Sisters of the Resurrection. | would also like to welcome Sister, Elizabeth
Trembczynski, and Sister Antonia Klausner, both members of the Religious Congregation of the

Sisters of the Holy Family, like myself.-

I am also pleased to see the hundreds of supporters of this Certificate of Need who have
taken time out of their day to be here today to be with us.

1 Chair the Sponsorship Board and serve on the Board of Directors of Resurrection
Health Care, which is responsible for the direction of this comprehensive health system. Prior to
my Board experience, I served as the Chief Executive Officer of Holy Family Medical Center for

23 years, where I gained a deep understanding of the health care needs of communities.

My testimony summarizes the mission discernment process regarding the sale of
Westlake Hospital and West Suburban Medical Center to Vanguard Health Systems, Inc.
Vanguard currently operates 15 hospitals including two in the Chicago area and runs three
managed care plans. The company has experience purchasing and operating faith-based health
care providers; St. Vincent’s, a Catholic hospital in Worchester, MA, and Baptist Health System

in San Antomo, Texas.

All assets associated with the operation of both hospitals, and the outpatient campus in

River Forest are included in the transaction.




1 want to stress that a timely and efficient review and approval of this Certificate of
Need is cssential to the continuation of health care services at these two facilities.
Resurrection Health Care will be unable to continue operation of the facilities as thcy exist
today—and despite much effort, no other potential purchasers have expressed interest in

continuing the operation of these facilitics.

Resurrection Health Care’s Mission Statement proclaims, “RHC exists to witness God’s
sustaining love through compassionate, family-centered care.” A significant portion of
Resurrection Health Care’s operating losses are associated with these two hospitals. Keeping
these providers in our System puts the rest of the RHC System at risk. We will be unable to
“witness love through compassionate, family-centered care” in the communities served by our
remaining hospitals and facilities if we continue to provide operating subsidies to West Suburban

and Westlake.

The RHC mission statement also proclaims, “Motivated by a reverence for life and
respect for those we serve, we are committed to improving the health and well-being of our
community.” The community that RHC serves has expanded significantly since 1997—from
two hospitals to eight hospitals and a broad spectrum of other services and programs.
Unfortunately, given our financial situation, Resurrection now needs to focus on a smaller
market area and our strongest providers to improve the health and well- being of patients in those

core markets.

Finally, our mission statement proclaims, “We promote a climate that empowers all of us
to effectively steward our human and financial resources.” RHC has very limited resources with
respect to capital and management personnel. As good stewards, we are at a juncture at which
we need to scale down to strengthen our remaining providers and focus on assuring our long-
term ability to continue our mission. As one of the leaders of the System’s Sponsors, this is very

important to me and my fellow Sisters.

Market forces and a severe economic downturn are affecting many providers—overall
volumes and net reimbursement are down and a continued shift to non-acute settings is evident.
National health care reform is now a reality. State and Federal governments and other payors will

be reforming payment mechanisms to reward high quality, integrated, evidenced-based care.




The vision for Resurrection Health Care is to become an “accountable healthcare organization.”

This vision places more importance on keeping patients healthy and coordinating their care than
on owning and operating acute care hospitals. RHC must focus its limited resources on fewer
markets and services and build enhanced capabilities needed to succeed in this new- environment

of health care reform.

No other viable options to transferring ownership of these hospitals have been found, despite
extensive study. Since closure of eithet or both hospitals was considered undesirable, given the
massive loss of jobs that would result, the only viable option remaining was divestiture of the
facilities. RHC sought to identify a suitable buyer to take over the hospitals, one who would
have sufficient resources to invest and assure their continued operation into the future. We
believe the transfer of ownership to Vanguard Health Systems is the best option for the
communities served by these facilities, and the physicians and employees who work there.

Thank you for the opportunity to share this important message with you.

Respectfully submitted,

‘7{%9@%% Arcktl, CL2)

Sister Patricia Ann Koschalke, C.S.F.N.
Chairperson, Sponsorship Board
Resurrection Health Care
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March 12, 2010

Mr. Dale Galassie

Chairman - Health Facilities and Services Review Board
lilinois Department of Public Health

525 W. Jefferson St., 2nd floor

Springfield, IL 62761

Re: West Suburban Medical Center Transfer of Ownership to Vanguard Health
Systems, Inc.

Dear Mr, Galassie:

West Suburban Medical Center (WSMC) is a foundational institution here in Oak Park and for the entire
region, and we rely heavily upon the full range of medical services provided there. Many residents,
particularly in the adjacent economically challenged Austin neighborhood of Chicago, have few if any
other immediately accessible options to address their critical medical and emergent care needs.

West Suburban is an exceptionally important and high quality provider of critically needed medical care
services. Itis also the largest private employer in Oak Park, one of the larger cities in lllinois
(population 53,187). in turn, the continued viability and success of West Suburban is central to our
public health as well as to our economic well-being and the stability of our region as a whole.

In its relatively short tenure as owner of WSMC, Resurrection Health Care has made a significant
commitment to our community and to the residents of its entire service area. With the construction of
a brand new, state of the art, $24 Million emergency room facility, Resurrection has provided our
region with a critical health care asset that can serve all residents of this area for generations to come.
At the same time, Resurrection now is experiencing tremendous financial challenges. They have clearly
communicated their inability to continue to sustain the debt and operating losses associated with
WSMC (and their entire system). And yet, for our community and our region, the closure of West
Suburban Medical Center would be unthinkable, and a profoundly unacceptable response.

In turn, we understand Resurrection's effort to address its financial challenges by seeking to sell WSMC
to another healthcare provider. Such a transfer would not be objectionable, provided that (1) West
Suburban Medical Center remains an ongoing concern and (2) WSMC continues to offer the critically
needed high quality medical and emergent care services upon which residents of this entire area rely,
including providing needed levels of charity care to continue to serve our most vulnerable residents.

The proposed transfer of WSMC to Vanguard Health Systems, now under consideration by the Health
Facilities and Services Review Board, should offer a number of benefits for our community and for the
region. Resurrection has highlighted Vanguard's far greater capacity to make the additional
investments necessary to preserve and further enhance West Suburban’s ievel of care. Vanguard’s
track record of investment and commitment to continued provision of quality care is also welcome.
Nearly as important as the quality of care, is their reputation as a national leader in terms of employee
satisfaction. Satisfied employees contribute to a work environment that ensures both high quality care
and enhanced commitment to the community. That Vanguard has also committed to retain all




employees during this transition period is a positive consideration. Finally, their commitment to
continue to provide significant levels of charity care is a critically important condition in the evaluation
of this request for a Certificate of Need to facilitate a transfer of ownership.

In summary, West Suburban Medical Center is a critically important regional institution. Given that
Resurrection’s financial circumstances make either a transfer or closure of WSMC inevitable, such a
transfer of ownership is the only acceptable answer. To the extent that Vanguard commits to continue
to provide needed services as outlined above, we will welcome them as a critical new partner in our
effort to advance the collective public health of the residents of Oak Park and of ali those throughout
our entire region.

Thank you very much for your continuing service to all the people of our state.

Sincerely,

o

David Pope
President




Testimony from Trip Pilgrim
Senior Vice President and Chief Development Officer
Vanguard Health Systems

Hearing on a Certificate of Need Proposal to Transfer Control of West Suburban
Medical Center and Westlake Hospital from Resurrection Health Care Corporation to
Vanguard Health Systems

April 26, 2010

Good morning/afternoon. My name is Trip Pilgrim, and I am currently the Senior Vice President &
Chief Development Officer for Vanguard Health Systems. I have worked for Vanguard in various
capacities over the last nine years and am the company’s point person who has been working with
Resurrection as this transaction has moved forward.

Thank you for the opportunity to speak today as the Illinois Health Facilities and Services Review
Board considers the proposed transfer of ownership of West Suburban Medical Center and Westlake
Hospital from Resurrection Health Care Corporation to Vanguard Health Systems.

I want to begin by expressing my deep appreciation for the many community organizations, elected
officials and regular citizens who have already expressed their support for these applications.

Our company provides health care services to a diverse group of patients and communities through 15
hospitals and facilities located in four states, including two facilities here in Chicago.

Our more than 20,000 employees bring to the table with them a broad spectrum of experience — from
clinical care, operations, contracting and finance to purchasing, human resources and community

relations.

Our company also has a track record of investment and growth. Over the last five years, Vanguard has
funded capital expenditures of over $950 million and increased its workforce by approximately 5,000
employees nationwide.

1 am proud to be here today to talk about Vanguard’s desire to expand the services we provide in the
Chicagoland area. Our commitment to this region first started in 2000 with the purchase of MacNeal
Hospital and continued in 2002 when Weiss Memorial Hospital joined our family.

Vanguard embraces the communities which it serves and is committed to ensuring that residents never
have to leave their community to find access to the highest level of care and services. That is our
philosophy and that is the level of service we provide.

As was, and still is, the case with MacNeal and Weiss, we respect our hospitals’ autonomy and firmly
believe in maintaining local authority.



Vanguard owns the physical assets of MacNeal and Weiss. But it is our teams of local administrators,
medical professionals and employees who own their operations, set their policies and help to make the
hospitals successful. If the proposed purchase is approved, we will bring the same philosophy to West
Suburban and Westlake because we know this is a model that works for our hospitals and the patients

they serve.

Vanguard has a long track record of success in strengthening the hospitals we own through significant
capital investment and thought leadership that enhances their efficiency and, most importantly,
improves clinical care and the experience for the patient. The communities we serve have seen
healthcare improve as a result of our efforts. Simply put, we don’t buy hospitals to maintain the status

quo or to close them.

We are committed to developing urban-based, integrated health delivery systems. Therefore, we
purchase hospitals as a part of our desire to develop these urban systems, to improve their clinical care,
enhance the quality of services, increase patient satisfaction and grow the number of patients we serve.
To that end, [ have a lot of recent and personal experience.

When Vanguard purchased the Baptist Health System in San Antonio in January 2003, I had the great
opportunity to serve there in a senior role and eventually as President and CEO of the system.

Like West Suburban and Westlake, Baptist Health was facing significant financial and operational
challenges when we acquired it. We set ambitious goals for the system and reached out to San
Antonio’s diverse community with the goals of ensuring the system’s solvency, improving its clinical
care and involving the community in its turnaround.

In the last seven years, we have made capital investments of over $450 million into the system,
including upgrading and renovating facilities, expanding services and acquiring new clinical
technologies. The result was many clinical firsts for the city of San Antonio and a significant growth in
the numbers of patients we cared for. In Bexar County alone, our market share grew from 28.5% to

almost 36%.
We also own a nursing school. In 2003 there were 125 students; today there are over 500 students.

Growth is a good thing, especially for creating jobs. When Vanguard acquired the BHS in 2003, there
were approximately 4,500 employed by BHS. Currently there are over 6,000 employed.

I am also proud to say the culture we developed in San Antonio has resulted in BHS being among the
top contributors, vear in year out, to the United Way of San Antonio. The BHS family was among
those leading efforts in San Antonio to provide assistance to coastal evacuees as a result of Katrina and
Rita, and later Ike. This year, our entire Vanguard family raised $162,000 for Haiti, which was
matched by the company for a total of $325,000.

Vanguard also recognized the challenges facing San Antonio’s uninsured population, as Texas has the
highest uninsured rate in the country. Among participating in numerous other community-based
programs committed to serving historically underserved populations, we helped form a fully-staffed
primary care center devoted exclusively to serving the region’s working uninsured.



It is this experience, and similar ones from throughout the country, that we bring with us to West
Suburban and Westlake hospitals.

Vanguard recognizes the significant responsibility that we have to provide care to the ENTIRE
community we serve. In 2009 alone, our hospitals and health care facilities provided approximately
$100 million in charity care and over $300 million of uncompensated care nationwide.

Right here in Chicagoland, among the region’s largest hospitals, including not-for-profits, MacNeal
and Weiss are consistently ranked in the upper echelon of hospitals that are most committed to charity
care. This was reported on by Crain’s Chicago Business just this past October.

According to data collected by the 1llinois Department of Public Health, our hospitals in this region
rank in the upper echelon of those who provide charity care.

MacNeal was one of six Chicago-area hospitals that pay taxes and spent a larger percentage of its
revenue on a combination of charity care and treatment of public aid patients compared to the majority

of the area’s 20 largest non-profit hospitals.

That same data indicated that Weiss also spent more on charity care last year than half of the area’s 20
largest hospitals.

In addition, nearly 80 percent of Weiss patients, and 55 percent of MacNeal patients, are either
Medicare or Medicaid beneficiaries, programs that regularly fail to reimburse for the cost of the
services that we provide.

Our hospitals are proud partners with the communities in which they operate. Our doctors, nurses and
staff serve on the boards of neighborhood charities, schools, community organizations and religious
groups. This includes the Alivio Medical Center, Chicago Health Outreach and Apna Ghar - just to
name a few. Our investment in West Suburban and Westlake will allow us to continue and expand
these partnerships, start new ones and ensure that critical medical care continues to be available in the

Qak Park and Melrose Park communities.

Let me make clear that the challenges facing West Suburban and Westlake are significant and will be
difficult to overcome. Moreover, the proposals we are talking about today are very different than that
which Vanguard is currently involved in Detroit, Michigan. That is because these are very different
organizations and the two situations are very different.

The Detroit Medical Center is a $2 billion, 7 hospital system with over 12,000 employees. It provides
world class clinical care and has achieved national recognition. The DMC has been identified by both
US News and World Report and the Leapfrog Group as among the top clinical providers in the United
States.

The DMC has three Magnet Status Nursing Hospitals and a world class Children’s Hospital. They also
have a world class Rehabilitation Hospital specializing in the treatment of traumatic spinal injuries.
Also, the DMC is the primary teaching system for Wayne State Medical School, the largest single




campus medical school in the country. They have received national recognition for its Electronic
Medical Record. And, they have been operating in the black for the last seven years.

In stark contrast, West Suburban and Westlake together are a fraction of the size of the DMC, and they
are financially challenged facilities. Both hospitals have operated in the red for the last five years and,
together, have lost a combined $166 million during this time.

As you have heard, Resurrection approached us after concluding that in order to strengthen their
overall system, they needed to divest these two facilities. In addition to Vanguard, Resurrection
contacted other systems, including non-profits and for profit systems, Catholic Systems and secular
systems. And other than Vanguard, there was no interest. It was our understanding then — and still is
today — that if Vanguard had not been interested, then the future existence of these facilities as they are
currently configured would have been in serious jeopardy.

But we are interested. As does Resurrection, we believe that these two hospitals have a reason to exist
and can continue to serve their communities for years to come. Also, given the neighborhoods that
MacNeal Hospital serves are close to those neighborhoods which are currently served by West
Suburban and Westlake, we believe there are opportunities to gain some efficiencies that can make the

overall system more viable.

We have done our due diligence and made our offer to acquire West Suburban and Westlake with our
eyes wide open. Turning around these facilities will not be easy, and the challenges will be many, not
the Jeast of which is the continuing ability of Illinois Medicaid to reimburse providers at some level
approximating the cost of treating Iilinois Medicaid recipients.

However, Vanguard is willing to take on these challenges — and the risks that come with them —
because we believe these facilities can not only survive, but thrive. We believe these hospitals are vital
to the communities they serve and are committed to seeing them succeed.

We are fully aware of the financial investment and work that will be needed to be successful at West
Suburban and Westlake to put them in a position to grow in the future because we have done it before.
We’ve done it here in Chicago. And we have done it in San Antonio, Arizona and Massachusetts.

As the process moves forward, we welcome the opportunity to work with the llinois Facilities and

Services Review Board, appropriate state agencies and the Oak Park, Melrose Park and neighboring
communities in turning West Suburban and Westlake into the facilities that we can all be proud of.

Thank you.




WEST SUBURBAN MEDICAL CENTER
April 26, 2010

TESTIMONY OF

Pat Shehorn

Executive Vice President and CEQ

West Suburban Medical Center

My name is Pat Shehorn. 1 am the Executive Vice President and CEO at West Suburban
Medical Center. I have been at West Suburban Medical Center for 15 months. I am here
to voice my complete support of this Certificate of Need application for the transfer of
ownership of West Suburban Medical Center from Resurrection Health Care to Vanguard
Health Systems, Inc.

West Suburban Medical Center has been providing high quality medical care to the
communities of Qak Park-River Forest and Austin since 1914. West Suburban is a local
institution and a resource for health care needs in the community. We are a hospital that
boasts a loyal medical staff and a dedicated Auxiliary. Many of our physicians are
graduates of our Internal Medcine or Family Medicine residency programs and have not
only remained here to serve the community, but have also become a part of the
community, living here, raising their families here and have become actively involved in
initiatives both within the hospital and community. The level of health care and medical
expertise offered at West Suburban is second to none. We are graced with national
leaders in their respective fields and innovators in medical advancements. These
physicians have had options to go elsewhere but they have remained at West Suburban
because they are vested in the hospital and committed to the hospitals® success.

This long-term dedication is shared by employees who have also spent the greater part of

their careers at West Suburban Medical Center and who are also residents of our local




communities. | have been privileged to see the pride and commitment displayed by many
physicians and employees during my time at West Suburban Medical Center. Our staff
has embraced the diversity within the community and worked hard to address the
different challenges and struggles that the community faces when trying to access health
care. In addition to the compassionate care our staff provides to all who come to us for
health care, we have implemented programs such as Reach Out! that demonstrates our
commitment to the long term well being of the people of our community. Through this
program alone we have been able to help almost 1,000 individuals each year identifying
primary care providers so that they have access to routine health care services and
provide about 600 connections a month linking people in our communities to
employment, food and housing resources. We operate one of the busiest Emergency
Departments caring for 50,000 members of our community each year when they need us
the most. And the caring and generosity of our employees extends beyond our walls, as
our staff collect food and clothing for local agencies throughout the year. We are
committed to this community. Unfortunately our financial losses outweigh our ability to
continue in our current state.

Six years ago, Resurrection Health Care acquired West Suburban Medical Center and
since that time has invested well over 74 million dollars in the facility. Thes¢ investments
have been tremendous and are appreciated by our physicians, staff and certainly our
patients. However, Resurrection Health Care is no longer able to sustain the financial
losses of West Suburban Medical Center and its other hospitals. Even with the generous
support and pledges we have received from our Auxiliary throughout the hospital’s

existence, it simply is not enough.




We nonetheless remain committed to our community and realize that the community is
depending on us. As the largest employer in Oak Park, we know that our employees are
depending on us to identify the best options for sustainability.

We feel strongly, as does our medical staff, community leaders and employees that the
transfer of ownership to Vanguard is the best option for West Suburban. I urge the
Illinois Facilities and Review Board to expeditiously review and approve this Certificate
of Need. Qur physicians, our employees and our community are counting on West
Suburban to continue to be a vibrant force in the community, to be an employer of

choice, to fuel the local economy and to carry out our long tradition of quality care.

Respectfully Submitted,
Pat Shehorn
Executive Vice President and CEQ

West Suburban Medical Center




[llinois Health Facilities and Services Review Board
525 West Jefferson St., 2™ floor
Springfield, IL 62761

Re: Vanguard Health Systems applications to acquire West Suburban Medical Center
(10-014) and Westlake Hospital (10-013)

My name is Laura Drake and I’m an organizer with AFSCME Council 31. Our union has
been working with employees of the Resurrection Health Care system who are seeking to
form a union so that they may have a voice in the decisions that affect their work lives
and their ability to provide high quality care to their patients.

These union activists are motivated by a belief that a genuine voice for employees
through a union will lead to higher quality, and ultimately more financially successful,
hospitals.

It is in this spirit that AFSCME Council 31 urges the Board to demand more from
Vanguard and Resurrection regarding the change of ownership of Westlake and West
Suburban hospitals.

Employees of Westlake and West Suburban have worked, with little recognition and
under increasingly difficult conditions, to provide the best possible care to residents of
the West Suburbs and the West Side of Chicago. Today you will hear from many of
these employees about why they deserve more from Vanguard and Resurrection than a
mere sixty days of job security.

Employees will be joined by area residents who will testify that their communities
deserve a full ten year commitment from Vanguard to keep the hospitals open. Vanguard
has made this commitment in its application to acquire Detroit Medical Center. We urge
the Board to make the corporation demonstrate the same commitment to Westlake and
West Suburban.

Members of the community and AFSCME will also raise concerns about Vanguard’s
commitment to quality care at its Chicago-area hospitals and its capacity to invest in the
kinds of bedside resources that will improve Westlake and West Suburban.

AFSCME Council 31 recognizes the challenges of providing health care in today’s
difficult market. But this deal between Resurrection and Vanguard places the burden of
difficult times squarely on the shoulders of dedicated employees and patients.

AFSCME Council 31 urges the Board to guarantee that any transfer of ownership of

Westlake and West Suburban include a ten year commitment to keep the hospitals open
and a real commitment to the employees who make these hospitals run.
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Tina Devito, RN

Testimony
INinois Health Facilities and Services Review Board

Monday, April 26 hearing

Re: Vanguard Health Systems application to acquire West Suburban Medical Center (10-
014)

My name is Tina Devito. I have been a registered nurse for 20 years and have worked in
the Family Birth Center at West Suburban Medical Center for 15 years.

I appreciate the opportunity to testify because making sure West Suburban SUrvives is so
important. I urge the Board to require Vanguard Health System to keep the hospital open

for a minimum of 10 years.

I chose to work at West Suburban Medical Center because [ wanted to serve the diverse
patient population that relies on the hospital for their medical care. And I continue to
work there despite the fact that a very long commute and my four children would make 1t

more convenient to work closer to home.

1 believe this is where my skills are most needed and that is why I am so distressed about
the limited two year commitment that Vanguard has made to our hospital. This is less
than the modest three-year requirement in the Board rules. And it is certainly less than

what patients and employees deserve.

I know that Vanguard has said it will continue to provide charity care to people who are
eligible and that is a very positive step. But if the hospital closes in two years I’'m not

sure how generous that policy is.

Vanguard’s actions at other hospitals add to our concemns. In Phoenix, Vanguard bought
a community hospital which, like West Suburban, served a diverse population. Shortly
after the purchase, the corporation tried to close the ER but was stopped by community
opposition. Several years later they closed the hospital and leased out the space.

I am here today to urge the Board to take action because I don’t want this to happen to
West Suburban. Thank you.
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Frank Molinaro
Chief Executive Officer, Weiss Memorial Hospital
Public Hearing Statement
April 26, 2010

My name is Frank Molinaro. I am the Chief Executive Officer at Weiss Memorial
Hospital. Over the last six years it has been my privilege to see the collaborative efforts
between Vanguard Health Systems as the owners of the physical assets of Weiss and the
medical staff and employee workforce at Weiss who are the owners of the heart and soul
of Weiss. This collaboration has transformed Weiss over the last several years from a
hospital struggling to survive into a vibrant leader in the community with a very positive
future.

Over the last eight years, Vanguard has provided Weiss just under $60 million in total
funding to stabilize and improve the facility and its operations. More importantly,
Vanguard has given Weiss a long range vision, a set of values to operate under and the
freedom to the physicians and employees to make Weiss a place that we are all very
proud of. At the same time, our employees and physicians have assumed ownership of
the culture at Weiss which has resulted in major advancements in our safety, quality and
service levels. So much so that we now are recognized as having industry best practices
in many different areas.

Recently, concerns were raised regarding the “deemed” status of MacNeal and Weiss.
MacNeal nor Weiss has ever been limited in their ability to admit and treat Medicare or
Medicaid patients. Nevertheless, [ want to take this opportunity to address any confusion
regarding the deemed status of the two facilities.

In order to remain qualified to receive payments from the federal government for their
services to Medicare and Medicaid patients, all hospitals must meet the “Medicare
Conditions of Participation™ as established by the Centers for Medicare and Medicaid
Services (CMS). A hospital may demonstrate its compliance with the Medicare
Conditions of Participation by undergoing a survey of accreditation by the CMS or a state
survey agency (SSA) such as [IDPH. A third option available is to seek “deemed status™
accreditation through CMS approved accrediting institutions who have received special
designation from CMS—the most recognized of which is the Joint Commission. Because
of the limited resources of CMS and state survey agencies they tend to limit their top
priorities to complaint investigations, validation surveys and infrastructure work. This
leaves the “deemed status” organizations designated by CMS as the preferred
accreditation path for most hospitals. Simply put, a hospital operating under “deemed
status™ is surveyed under an approved non-governmental entity such as the Joint
Commission in place of CMS or a state survey agency.

If at any time a hospital does not meet all of the Medicare Conditions of Participation,
that hospital’s survey jurisdiction can revert back to CMS or a State survey agency such
as IDPH. This means that the hospital does not have “deemed status” during the time the
deficiencies with the building or operations are addressed. I have found this to be a




fairly common occurrence here in Illinois. As a matter of fact on April 7, 2010 over 20%
of the hospitals in Illinois were under the survey jurisdiction of IDPH including some of
the most highly regarded facilities in the state. Because of the age of many of the
hospitals in Illinois and the significant cost of getting the hospitals compliant with the
most recent fire codes and other regulations it can often take months to years to address
all of the deficiencies. Typically, hospitals submit corrective action plans with timetables
of completion to IDPH. Once IDPH chooses to accept the action plans, they will conduct
periodic on-site surveys over the time period to validate the hospital’s progress on its
action plan. Once IDPH has verified full completion of the action plan, they will notify
CMS and deemed status will be restored.  As long as hospitals achieve the progress
stated on their action plans, CMS allows them to remain full participants in the federal
Medicare program. Most hospitals choose to maintain their voluntary survey
participation with the Joint Commission while at the same time working to complete their
action plans under the survey jurisdiction of [IDPH.

With regard to the specifics of MacNeal’s and Weiss’ deemed status:

MacNeal Hospital was surveyed by IDPH in May of 2009. There were deficiencies
noted by the surveyor that stemmed from a 1983 building being reviewed against updated
Life Safety Codes for the first time in 2009. The plan to address those deficiencies has
been approved by IDPH. The expected cost is $900,000 and the expected completion
date is July 2011. Once IDPH has verified to CMS that those corrections have been
completed as per the corrective action plan, it is expected that MacNeal’s deemed status

will be returned.

Prior to its acquisition in 2002, Weiss hospital was owned and operated by the University
of Chicago. During a survey conducted by IDPH in May of 1998, over 400 deficiencies
were identified. Most of the deficiencies were related to building improvements. As a
result of the deficiencies, survey jurisdiction was moved to IDPH and the responsibility
of carrying out the corrective action plan was assumed by Vanguard Health Systems
when it acquired Weiss hospital in 2002. Vanguard Health Systems has invested $26
million since 2002 in the facility to bring it up to code; however further deficiencies have
been discovered during these efforts and as a result the facility has been under the survey
jurisdiction of IDPH on three occasions since it was acquired in 2002 with the most
recent being in April 2009. The current plan of correction for further building
improvements is scheduled to be completed by November 2010 at an estimated cost of
$120,000. IDPH has accepted our plan of correction and is monitoring our progress.

Key points I'd like to reinforce include:

1. At no time since acquisition has Weiss or MacNeal been excluded from
participation in the Medicare program. More than 34% of MacNeal’s admissions
are Medicare patients and more than 80% of the patients Weiss serves are either
Medicare or Medicaid




2. Both Weiss and MacNeal have maintained their accreditation with the Joint
Commission. They are currently both fully accredited and compare favorably
with state and national benchmarks

I appreciate the opportunity to address any confusion about the “deemed” statuses at
Weiss and MacNeal and look forward to welcoming West Suburban and Westlake into

Vanguard’s Chicagoland family.

Thank you for your time.




Testimony from Brian Lemon
Chief Executive Officer
MacNeal Hospital

Hearing on a Certificate of Need Proposal to Transfer Control of West Suburban Medical
Center and Westlake Hospital from Resurrection Health Care Corporation to Vanguard
Health Systems

April 26, 2010

Good moming/afternoon. My name is Brian Lemon and I am the CEO of MacNeal Hospital,
a community teaching hospital in Berwyn. MacNeal became part of Vanguard Health
Systems in the year 2000. Ihave spent 23 of the last 27 years as a member of the
management team at MacNeal, including 17 years prior to its becoming part of Vanguard and
5 years following. So 1 know and have known MacNeal Hospital directly and intimately both
before and after its conversion from a freestanding, not-for-profit hospital to being part of a
multi-hospital investor-owned system. I also live in the community served by MacNeal, less

than a mile from the hospital, and have since 1990.

My point in giving you this background is that I have direct experience and a personal stake in
some of the issues or concerns that have been raised about West Suburban and Westlake

becoming part of Vanguard Health Systems.

The concern that I would like to address at this hearing has to do with Vanguard’s
commitment to charity care. By “charity care” I mean health care services provided to folks
who have no health insurance or inadequate health insurance, and cannot pay for the services
they receive. The amount of charity care provided by hospitals has been a topic of great
interest, debate and concern for a number of years now. Tax exempt hospitals have been
criticized for not providing enough charity care to justify the privilege of not paying property
taxes. And on the flip side, investor owned hospitals that do pay property taxes are

incorrectly perceived as not providing charity care.




The notion that investor owned hospitals turn their backs on people in need, and refuse to
provide free care, is one of the most damaging and widely held misperceptions out there.
Some people seem to take great personal satisfaction in sneering at an organization like
Vanguard and promoting the notion that a “for profit” company will, by definition, not
provide free care to those in need. The reality is that hospitals — all hospitals, whether
organized as not-for-profit or as investor-owned — are organizations of, by and for the
communities they serve. Our mission at MacNeal and Vanguard is simply stated: “To Help
People Achieve Health for Life”. Crucial to our success in delivering on this mission is that
we make a commitment to our communities. Key to that commitment is being part of the

social services and health care fabric that takes care of people in need.

I would like to now share some facts with you. Three and a half years ago, in December of
2006, the Congressional Budget Office published an analysis of the rates of uncompensated
care provided by nonprofit hospitals as compared to investor owned hospitals. The CBO
study found a difference of only six-tenths of one percent — in other words, virtually no
difference in the amount of uncompensated care provided by the two types of hospitals. And
six months ago, Crain’s Chicago Business published this article that analyzed the rates of
charity care provided by Chicago-area non-profit hospitals and investor owned hospitals.
Crain’s highlighted the fact that local investor-owned hospitals provide as much — and often
more — charity care as their nonprofit peers. A final fact 1 can share with you is that at
MacNeal, the amount of charity care we provide has actually increased during the years that
MacNeal has been part of Vanguard Health Systems. In our current fiscal year ending this
June 30", I expect MacNeal to provide approximately $3.6 million in charity care. This

figure is stated at cost — in other words it is the cost of the free care we will provide.
So will having West Suburban and Westlake become part of Vanguard Health Systems result
in a decrease in the charity care these hospitals provide to their communities? It should be

clear from these facts that the resounding answer is “NO”.

Thank you for your time and attention today.
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CME floats proposal to buy
CBOE in possible $5-bil. deal

BY ANM SAPHIR

CME Group Inc. is putting out feel-
ers to the Chicago Board Options Ex-
change about a takeover that would
valuc the biggest 1.5, stock-options
market at as much as $5 billion, -
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cials at the exchanges have held infor-
mal discussions over the past month
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tell Crain’s, No formal bid
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Non-profits
no better on
charity care

For-profit hospitals give just
as much-and pay taxes, too

BY MIKE COLIAS

With non-profit hospirals under pres-
sure to justify their tax breaks by provid-
ing more charity carc, a Crain’s analysis
shows that local for-profit hospitals pro-
vide as much—and of-
ten more—treatment
to poor people as their 236%

is on the table, and further
talks are on hold untit af-

Exchanges exchanging glances

ter Wednesday, the last day for filing
appeals in a lawsuit that must be re-
solved before any deal can be cut.
Adding CBOE to CME's stable would
put Chicago’s three biggest exchanges
under one roof, bolstering the city’s po-
sition as n center of trading and finance.
It would give CME, already the largese
futures exchange company, a domi-
nant position in stock options.
A deal also would tnean a big
payday for CBOE members,
who have watched members
of nearby exchanges cash out
already, A $5-billion price

See EXCHANGES on Page 10
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BCHARITY CHECK

“IF YOU LOOK LIKE A BUSINESS AND ACT LIKE A BUSINESS, HOW DO YOU CALL YOURSELF A CHARITY?"

[Edward Novak, CEQ, Secred Henrt Haspitoi]

Non-profit hospitals enjoy tax breaks in exchange for community benafis, inchuding care for
the poor, But local far-profil hospitals often do a3 much or more as their lax-exempt peers:
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Non—proﬁts no better on charity care

CHARITY from Page 1

profit, Tennessce-based hospital
chain and provided $2.2 million in
frec care Jast year. “1n terms of our
mission, there’s no difference.”

Critics contend that non-profit
hospitals aren’t doing enough to
earn their tax breaks, which shicld
them from propercy and income
taxes and allow them to issue ax-
free bonds and receive deductible
donations. The blurred line be-
tween tax-exempt institutions and
their for-profit competitors under-
scores the need for clearer criteria
for determining tax exemptions,
some experts 5ay.

«{ definitely think it argues for a
finer point on what charity is, and]
think we're grinding toward that,”
says Beaufort Longest, director of
the Health Policy Institute at the
University of Pissburgh.

Illinois has been a flashpoint in a
national debate over chariry care
ever since Champaign Couaty offi-
cials stripped Provena Covenant
Medica! Center of its exemption in
2003, determining its chacicy care
of less than 1% of revenue wasn’t
enough. The case is now in the
hands of the Tlinois Supreme
Court, which heard arguments last
month and js expected to rule in
coming months.

Federal law requires hospitals to
provide a “eommunity benefit” in
exchange for tax exemptions.
Among other things, hospitals
point to the free or discounted care
they provide to poor people, as
well gs the losses they absorh from
weating patients on Medicaid, the
health plan for the indigent that
generally doesn't cover treatment
COStS. ‘

Experts say it's no surprise that
for-profit hospitals nffcr frec care.
Like their non-profit brethren, they
are required by law to treat pa-
tients who end up in their emer-
gency roams, regardless of ability
to pay. And many Chicago-area
non-profits have above-average
Medicaid loads hecause they are in
low-income Areas.

MORE FREE (ARE

In many cases, local for-profit
hospitals dole out more free care
and public aid than non-profits.
Weiss Memorial Hospital in Up-
town and Vista Medical Center
East in Waukegan each spent 1.6%
of patient revenue on charity lase
year, That's higher than half of the
area’s 20 largest hospitals, includ-
ing Resurcection Medical Center
{0.5%); Northwest Community
Hospital (1.1%), and Paios Com-
municy Hospital (1.3%).

Yet Weiss paid about §2 miltion
in property and sales taxes last
year, while Northwest Communi-
ty’s tax exemption helped it avoid
$11.2 million in taxes, according
to the Chicago-based Center for
Budget and Tax Accountability.
Palos' exempuion was worth $12.8
million, the group says.

Weiss also had a bigger Medic-
aid load relative to its size: 14% of
its revenue came from the public-
aid program, vs. 3.5% for North-
west Community’s and less than
1% for Palos.

An April study from the Center
for Budget and Tax Accountability
said that 47 local hospitals earned
§489.5 million in property and
sales tax hreaks while providing
only $175.7 million in free or dis-
counted care to the poor. The hos-

pital industry calls the study
flawed.

Howard Peters, senior vice-
president of the Hlineis Hospital
Assn., says it's inappropriate to
compare non-profit and for-prof-
it hospitals, in part because they
have different ownership struc-
tures. Investnr-owned hospirals
aim to return profits to share-
holders, whereas at noa-profits,
“any excess revenues go back
into the enterprisc.”

He calls charity care “the nar-
rowest definition™ of the benefits
hospitals provide their communi-
ties. He says Medicaid as a percent-
age of revenue isn't a good bench-
matk of charity hecause hospitals’
losses From the program vary de-
pending on their cost sTucture. He
says non-profit hospitals on aver-
age likely lose more money on
Medicaid than for-profit institu-
rions, although those figures asen’t
publicly available. ’

“Whether investor-owned or
not-for-profit, hospitals across the
board are doing a lot of good
things in a tough environment (o
meet the needs of their communi-
ties,” Mz Peters says.

The only local hospital to re-
port no charity care spending last
year was Sacred Heart Hospital,
a for-profit on the West Side with
a heavy Medicaid load. CEO Ed-
ward Novak says the bospital
provides plenty of free care, bucit
doesn’t track or report it. He sees
no difference berween his hospi-
tal and tax-exempt competitors.

“If you Yook like a business and
act like a business, how do you call
yourself a charity?” he says.

Contact: melias@crain.com

Former Caterpillar chief sees ‘stinkweed’ as next big thing in biofuels

[ —
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the oil is temoved, to make mote
biofuel, using a process it is sceking
to parent.

“\When that discovery was
made, it excited us beyond any-
thing that's happened so far,” says
BMI CEO Sudhir Seth, a native of

“TI"S AWIN-WIN-WIN FOR ALOT OF PEOPLE,

INCLUDING PLANET EARTH.”

|Glen Barton, chairman,

Biofuel Manufacturers of lino

India who was a computer consult-
ant in New York before moving to
Peoria three years ago to live closer
to his parents.

Harvesting will use existing farm
equipment. “The only investment
the farmer has to make is 1o buy
duct tape,” says Peter Johnsen,
BMUF’s chicf technology officer.
Farmers need only patch holes oz
cracks in bins and trucks to keep
the tiny secds from falling through.

Making biodiesel from soybeans
is barely profitable at current oil
prices, even with a $1-per-pallon
federal subsidy, bur it will cost
about 50 cents a gallon less 1o
make it from pennycress. Within
five years, it could be profitable
even without subsidies, says BMI's
Mr, Seth, as farmers learn how to
grow more pen-
nycress per acre
and reduce it
cost.

But it's no sim-
ple marter to tum
a weed into a
cash crop. Fiest,
you need seeds. BMI has enough ta
plant 1,800 acres of pennycress,
but its biodiesel plant eventually
will require 500,000 acres to sup-
ply its needs. Lousy weather has
delayed harvesting of this year's
crop of corn, and it will soon be
too cold for pennycress to germi-
nate and take root before winter.

Beyond that, “farmers won’t
take the risk of planting a crop
they can’t get insured,” says Peo-

is LLC]

ria’s freshman Republican con-
gressman, Aaron Schock. Weeds
don’t qualify for federal crop insur-
ance, but he's been urging the U.S.
Department of Agriculture to cover
it under the Noninsured Crop Dis-
aster Assistance Program.

If pennycress takes off, engincer-
ing a bewer variery should be worth
the cost. Pennycress is a cousin of
the much-studied mouse-ear cress,
the first genetically mapped plant
due to its simplicity. “It's the {ruit
fly of the plant world,” says Jason
Hill, residenc fellow at the Universi-
ty of Minnesota, who did his doc-
toral thesis on it. “IP’s an easy plant
to modify.”

Me. Hill also co-authored a MNa-
tionai Science Foundation paper on
the total life-cycle costs and bene-
fits of alternative fuels, which con-
cluded that com-based ethanol cre-
ates only 25% more energy than it
takes to produce, while soy-based
biodiesel creates 93% more. Using
pennycress, he says, could be cven
more cost-effective.

“] certainly applaud them for

ERX UNGER

A cornfield in Stanford, 1ll. According to University of Minnesota researchers,
comn-based ethanol crestes onty 25% more energy than it requires to produce it.

looking at ways to use our crop-
land more efficiently,” Mr. Hill
says. “Bur how is it going to scale
apl !

That’s where Mr. Barton lends

BMI credibiliry, he adds. “It
doesn't get much bigger scale
than Caterpillar.”

Contnct: pmerrion@erain.com




Testimony of Ethel Barbee

Illinois Health Facilities and Services Review Board
Monday, April 26

Re: Vanguard Health Systems application for West Suburban Medical Center (10-014)

My name is Ethel Barbee and I have been a registered nurse for 30 years. I have worked
in the Family Birth Center at West Suburban Medical Center for 14 years.

I urge the Board to require Vanguard Health System to keep the hospital and open for 10
years. 1 also believe the Board should ensure that Vanguard 1s committed to make a
serious investment in improving the hospital. Employees and patients deserve a real
commitment to the future of our hospital.

I am very concemned that Vanguard has not made any commitments to invest in
improving our hospital and its comimitment to employees 1s only the bare minimum of 60
days. In Detroit, Vanguard is providing serious commitments, including an agreement to
invest $850 million in upgrading Detroit Medical Center hospitals.

In order for West Suburban to better serve patients and to succeed financially, we need
investment in better staffing and equipment. Experienced employees are a great asset in
any business but especially in health care. In health care, retaining experienced staff 1s
not just a question of profitability but of patient safety and quality of care. The other
critical condition is having enough staff. No amount of expensive marketing can
overcome the problems of a hospital with inadequate staffing.

I can tell you from my own experience that inadequate nurse staffing COMpromises
patient care and limits nurses’ ability to act as autonomous professionals. This is why so
many of use have been working to form a union. We need a voice to improve patient
safety and be able to provide the quality of care we were trained to provide. By investing
in better nurse staffing and working with us as professionals, Vanguard can improve the
quality of care and as a result, the financial performance of the hospital. This will ensure
that the communities who rely on services at West Suburban continue to have access to

critical medical services.

I hope the Board will act to protect patients and require Vanguard to make a serious long-
term commitment to West Suburban Medical Center.

Wled




Testimony of Ethel Barbee

I1linois Health Facilities and Services Review Board
Monday, April 26

Re: Vanguard Health Systems application for West Suburban Medical Center (10-014)

My name is Ethel Barbee and I have been a registered nurse for 30 years. I have worked
in the Family Birth Center at West Suburban Medical Center for 14 years.

I urge the Board to require Vanguard Health System to keep the hospital and open for 10
years. | also believe the Board should ensure that Vanguard is committed to make a
serious investment in improving the hospital. Employees and patients deserve a real
commitment to the future of our hospital.

1 am very concerned that Vanguard has not made any commitments to invest in
improving our hospital and its commitment to employees is only the bare minimum of 60
days. In Detroit, Vanguard is providing serfous commitments, including an agreement to
invest $850 million in upgrading Detroit Medical Center hospitals.

In order for West Suburban to better serve patients and to succeed financially, we need
investment in better staffing and equipment. Experienced employees are a great asset in
any business but especially in health care. In health care, retaining experienced staff is
not just a question of profitability but of patient safety and quality of care. The other
critical condition is having enough staff. No amount of expensive marketing can
overcome the problems of a hospital with inadequate staffing.

1 can tell you from my own experience that inadequate nurse staffing compromises
patient care and limits nurses’ ability to act as autonomous professionals. This is why so
many of use have been working to form a union. We need a voice to improve patient
safety and be able 1o provide the quality of care we were trained to provide. By investing
in better nurse staffing and working with us as professionals, Vanguard can improve the
quality of care and as a result, the financial performance of the hospital. This will ensure
that the communities who rely on services at West Suburban continue to have access to

critical medical services.

1 hope the Board will act to protect patients and require Vanguard to make a serious long-
term commitment to West Suburban Medical Center.

St fiptccrs)
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TESTIMONY OF Michael DeHaan M.D.
Medical Staff President

My name is Dr. Michael DeHaan and [ have been on the medical staff at West Suburban Medical
Center for 19 years. I am the president of the Medical Staff. In addition to my support, I can assure
you that my colleagues support this Certificate of Need application. Our Medical Staff is committed

to provide the highest level of patient care possible.

I would like to thank the Senior Leadership Team of West Suburban Medical Center for providing

me with the opportunity to publicly announce my support of this application.

West Suburban Medical Center has been serving the communities of Oak Park-River Forest and
Austin for nearly 100 years. We have a long history of providing quality care that we take great
pride in. My colleagues and [ whole heartedly support the transfer of ownership of West Suburban
Medical Center to Vanguard Health Systems. We recognize the significant contributions that
Resurrection Health Care has made to the hospital including the construction of a much needed
emergency department. However, we also understand that Resurrection Health Care is no longer in a
position to support the financial losses of West Suburban Medical Center and its other hospitals. As
a medical staff, we are united in providing care to this community. We in fact are the community,
many of us have chosen to live in the community and fully recognize the importance of working
with West Suburban Medical Center. We have entrusted the care of our own families and friends to

the hospital and will continue to do so in the future.




Our community relies on West Suburban Medical Center to be present and deliver the best possible
medical care. As physicians, we also rely on the hospital to deliver on this care. We are committed to
partnering with Vanguard Health Systems to protect the legacy of care that we have all contributed

to over the years.

1 am confident that what is proposed in this application will further enhance the high level of health
care delivery provided to all of our patients, provide continued employment opportunities and ensure

our legacy of care is preserved.

1 want to especially stress my hope that the board will review and approve this application in a
timely manner so that a transition to new ownership can occur quickly so that we will be able to

continue to provide for the health care needs of the community.

Thank you for your time.

Sincerely, ﬁ/{ W_ .

Michael DeHaan, M.DD.

President, Medical Staff
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April 26, 2010

TESTIMONY OF

Deborah Davisson, R.N.

Vice President, Patient Care Services

West Suburban Medical Center

My name is Deborah Davisson. [ am the Vice President of Patient Care Services at West
Suburban Medical Center. 1 have been at West Suburban Medical Center for nine years.
I am here today as a nursing leader to support the Certificate of Need application for the
transfer of ownership of West Suburban Medical Center from Resurrection Health Care
to Vanguard Health Systems, Inc. | can also tell you that the nursing staff supports this
transfer of ownership.

Our nursing staff is dedicated to providing the highest quality care to the communities of
Oak Park-River Forest and Austin. We recognize that there is a great need for medical
care in our communities and see first hand the impact that we are able to make on
people’s lives. We are grateful to Resurrection Health Care for their significant
contributions during the past six years but know that they are no longer able to support
the financial losses at West Suburban Medical Center and their other hospitals and invest
in our facilities. It is these investments that are needed in order for us to continue to grow
and thrive.

Although not a trauma center, our emergency department is one of the busiest in the

Chicago land area. We have worked hard with our community to provide them with

education and resource to improve their health and understand the importance of




preventative and primary care. A transfer of ownership at this time will allow us to
continue our work in the community and to be here for the community.

I urge you to review and approve this application in an efficient and timely manner so
that our nursing staff and all of our employees can continue providing the medical care

and service our community needs.

Respectfully Submitted,
Deborah Davisson, R.N.
Vice President, Patient Care Services

West Suburban Medical Center




Tllinois Health Facilities and Services Review Board
525 West Jefferson St., 2nd floor
Springfield, IL 62761

Re: Vanguard Health Systems applications to acquire West Suburban Medical Center
(10-014))

Testimony
Margaret Fulkerson

My name is Margaret Fulkerson and 1 am a resident of Oak Park. I have lived here for 50
years. 1’ve raised my family here. I was born at West Suburban Hospital as was my
daughter. 1am very committed to the community. Oak Park has a long history of
leading the way in efforts to be inclusive, to actively support diversity, to recognize our
responsibilities to our neighbors and our neighboring communities.

That is why [ am so concemed about the sale of West Suburban Medical Center to a for
profit corporation that appears to have little commitment to keeping the hospital open.

West Suburban serves a wonderfully diverse patient population. Residents from Oak
Park, River Forest, Forest Park and Chicago’s Austin neighborhood all rely on the
hospital for medical services. In fact, the majority of West Suburban patients live in
Austin and many are on Medicaid or have no health insurance at all. Clearly, West
Suburban Medical Center is of vital importance to residents from many neighborhoods.

That became even more evident when residents and employees launched a petition
campaign regarding the proposed sale of the hospital. In a matter of weeks, over 10,000
people signed a petition asking the Illinois Attoney General to carefully review the sale
of West Suburban Medical Center, along with Westlake Hospital in Melrose Park. The
petition also urged the AG to set five conditions on the sale to protect patients, employees
and access to health care.

As I circulated the petition and talked to my neighbors about the issue, the overwhelming
concern was about the hospital closing. They strongly support the call for a binding
commitment to keep the hospital open for 10 years. Unfortunately, in the purchase
agreement, Vanguard only committed to keep the hospital open for two years. This is not
even the bare minimum of three years set out in the rules of the Illinois Health Facilities

Planning Act.

Some people expressed concern about the personal impact of the hospital closing or
downsizing. Having a hospital Emergency Room close by can make a big difference if
you are having a heart attack. Many also expressed concern about the impact of the
hospital closing on our communities. They are concerned about limiting access to care
for many who have few alternatives. In addition, West Suburban is the major employer




in Oak Park, with about 1700 employees, many of whom are our neighbors. Closing the
hospital would be a devastating blow to our community.

If Vanguard Health Systems would make a serious commitment to our community, |
believe it would make a significant difference in how Qak Park residents view the sale
and the future management of the hospital.

I urge the Board to take steps to ensure the future operation of West Suburban in order to
maintain vital medical services for our communities. Please require Vanguard to agree to
keep the hospital open for a minimum of 10 years.




Testimony
David Levy
Chair, MacNeal Department of Family Medicine

My name is David Levy, and T have been a member of the medical staff at MacNeal
Hospital for the past twenty years, also presently serve as chair of the Department of
Family Medicine. In addition, I have lived with my family here in Oak Park for the past
18 years. My children attend OPRF high school and Brooks Middle school.

1f 1 or one of my family members were to need emergent medical care, we would go to
West Suburban. Members of my community receive excellent medical care here at West
Suburban, so 1 have a vested interest in seeing that history continue.

I have also witnessed the process of Vanguard Health Systems buying and assuming
stewardship of MacNeal Hospital. I have observed the corporation evolve in its overall
approach to managing and leading the hospital and medical community. I can, without
reservation, state that the policy that guides the organization, is to provide the highest
quality care for all of its patients.

At MacNeal, we care for all patients, insured and not insured, with respect and caring,
regardless of their medical or financial issues. I have read the articles in our local
community magazines, the Oak Leaves and the Wednesday Joumnal, expressing fear that
a for profit hospital system will not take good care of those with modest or no resources.
Those articles were based on fears and biases of the authors, not on the history of the
extensive degree with which our medical team at MacNeal takes care of the poor and
uninsured people of Berwyn, Cicero, and surrounding communities. These are not

wealthy communities.

I have noted that Vanguard runs its hospitals in an efficient manner that maintains the
highest level of quality as its benchmark. In this way it is able to maintain itself
financially, and continue to provide excellent healthcare for all the members of the
community. I would think that is exactly what you want for West Suburban. Our highest
priorities must be that the doors to the hospital remain open and it continues to serve the
community in the best way possible. Vanguard will help West Suburban meet those
priorities, just as it did at MacNeal.




WEST SUBURBAN MEDICAL CENTER
April 26", 2010
Testimony of Patricia Cormack, RN

West Suburban Medical Center

West Suburban Medical Center has served this great community for almost a century. But West
Sub, as its better known, has been more than my employer for over 23 years. It has been my
hometown hospital, the birthplace of my children and healthcare provider to all my friends and
family. My name is Patty Cormack. I am not only a proud West Suburban ICU Nurse, I have
been an Oak Parker for over two decades who cares deeply about my communities healthcare
needs. As of late our village newspapers, our mailboxes, even our public events have been
flooded with misinformation from the AFSCME union seeking to involve themselves in the sale
of West Suburban from Resurrection Health Care to Vanguard Health Systems. My question is
singular...why? I struggle to understand the involvement of organized labor in this matter since
legally they represent none of the parties involved. Let me be clear, my co-workers and I are not
contingents of this union nor have we ever supported any of their theatrical protests or
slanderous propaganda. We stand by our profession and West Suburban’s reputation as a cutting
edge medical center. There is no debating our hospital’s reputation for being on the forefront of
the medical community. That changing is not my trepidation; my ultimate fear is the union
involvement may put the future of West Suburban and the healthcare needs of my community at
risk which is unacceptable. I am confident that Vanguard understands the importance of West

Suburban Medical Center in our community.

The transfer of ownership from Resurrection Health Care to Vanguard Health Systems will

provide the heeded security for us to continue to serve our community. [ ask that you approve




this application so that nurses such as myself and the rest of the staff of West Suburban Medical
‘ Center, can continue to provide the highest level of medical care to our community for another

100 years.

‘ Respectfully,

Patricia Cormack. RN

West Suburban Medical Center




Illinois Health Facilities and Services Review Board
525 West Jefferson St., 2nd floor
Springfield, IL 62761

Re: Vanguard Health Systems applications to acquire West Suburban Medical Center
(10-014))

Testimony by Kelly Beringer, RN

My name is Kelly Beringer. 1work as a registered nurse in the Labor and Delivery
Department. I’ve worked there for 16 years. I have lived in Oak Park for 25 years.

] urge the Board to require Vanguard Health System to keep West Suburban Medical
Center open for a minimum of ten years.

In the past, I have called West Suburban hospital a jewel in our community. The
diversity of patients and the caring commitment of the employees on the frontline of
patient care make this a very special institution. While the hospital is located in Oak Park
65 percent of our patients live in the Austin community. Twenty seven percent of our

patients are on Medicaid.

It is because of our patients, of the communities that West Suburban serves, that so many
of us are willing to work to ensure the future of this hospital.

Our most critical concern is Vanguard Health System’s commitment to keeping the
hospital and all its current services open. Vanguard is a for-profit corporation and can
more easily close or sell the hospital because it is not governed by laws applying to

charitable trusts.

In its purchase agreement with Resurrection, Vanguard has only committed to keep the
hospital open for two years and to provide employees only 60 days of job security once
the corporation takes ownership of West Suburban. This does not represent a serious
commitment to our hospital. Two years is simply not enough time to assess current
operations, identify and implement improvements and have a significant impact on
profitabitity. And 60 days is certainly not enough to fully evaluate the strengths and
weaknesses of each department and of individual employees.

In contrast, Vanguard has made a commitment to keep all eight bospitals in the Detroit
Medical Center system open for 10 years and promises to offer all current DMC
employees the same wages, benefits and job duties after the sale.

If Vanguard would provide West Suburban employees and patients with a serious
commitment, ] believe we could forge a partnership that would improve quality, boost
employee morale, and build community support. This is the kind of partnership needed
to ensure that West Suburban survives and thrives and better serves the diverse

population that depends on its services.




The Board has a responsibility to ensure the future operation of West Suburban in order
to maintain vital medical services for our communities and it can do so by requiring
Vanguard to agree to keep the hospital open for 10 years.




Testimony of Esther Corpuz
Executive Director for External Affairs, MacNeal Hospital

Hearing on a Certificate of Need Proposal to Transfer Control of West
Suburban Medical Center and Westlake Hospital from Resurrection Health Care
Corporation to Vanguard Health Systems

April 26, 2010

Good morning/afternoon my name is Esther Corpuz and I am the Executive Director for External
Affairs at MacNeal Hospital. Thank you for allowing me to testify today in support of the
Certificate of Need application.

I work with community based organizations, residents, business, faith leaders and elected
officials. I was originally hired by MacNeal prior to the change of ownership to Vanguard
Health Systems and recently celebrated 15 years of service with the hospital. I understand and
respect the opportunity these hearings give to the communities who care about their hospitals and
appreciate so many people coming out for the hearing.

Growing up in the Pilsen neighborhood, I was proudly raised in a traditional Mexican household.
I have dedicated my professional life to health care that is centered in the community. I believe
in institutions that set high standards of care for all individuals and who are treated with respect
and dignity, without regard for their ability to pay for service.

Working at MacNeal has been an extension of this commitment. Like the entire Vanguard
network nationwide, we are focusing on eaming life-long relationships with our patients and
helping them stay healthy throughout every stage of their lives. We also recognize the unique
differences of each and every community we serve and work tirelessly to meet their needs.

For example, MacNeal recognized the need to address the changing demographics of its rapidly
emerging Latino-Mexican patient population. The hospital has continually demonstrated its
commitment to serving the needs of its patients and families by funding community based
organizations and working to increase the bilingual, bicultural workforce that reflects the
makeup of the patients we serve. At the same time, for hard to fill positions, MacNeal utilizes on
site paid, professional medical interpreters to assist with communication needs for patients,
families and visitors, an investment that many hospitals still do not provide.

Over the years I’ve participated in many projects that have advanced MacNeal’s mission — which
I personally share -- of giving back to the community we serve.

For example, these past several years I have served on the Executive Board of Directors for
Alivio Medical Center, an organization which MacNeal partnered with in 2008 to expand and
open a new community health center in Cicero. MacNeal paid for the renovation of the facility
and paid the first year lease expense. Alivio is committed to caring for Chicago’s uninsured and




underinsured and serves over 21,000 patients each year. We will continue to work and support
Alivio and our shared mission for providing healthcare to our community. Early plans for a new
healthcare center on the campus of MacNeal and Weiss hospitals are underway. This year,
Alivio Medical Center celebrated its 21% anniversary and MacNeal looks forward to a healthy
partnership for years to come.

Another project 1 feel personally connected to is the launch of a health careers program at the
National Latino Education Institute, which 1 serve as the board chair. In fact, with us today are
42 medical assisting students who are attending today’s hearing as part of their medical law and
ethics class. The school provides career training and job placement for the Latino community.
Under Vanguard’s ownership, MacNeal assisted with securing a $125,000 grant to build the
clinical lab to get the program off the ground. Today, MacNeal physicians and nurses regularly
lecture at NLEI and provide career guidance and coaching to students, many of whom eventually
secure jobs at MacNeal. The partnership is extremely beneficial for both MacNeal and the
Institute. Together we hope to continue to grow the much needed bilingual bicultural workforce
in hospitals throughout Chicagoland.

The list goes on and other community partnerships include:

The MacNeal fitness center at the Pav YMCA

e The $21,000 that hospital employees raised for the American Heart Association, and the
over $6,000 for the American Cancer Society.

e Sponsoring numerous neighborhood events such as the Roosevelt Road Street Fair,
Octoberfest, Latino Book and Family fair, and annual fundraising dinners for local
church and community groups.

And in the coming months, MacNeal will join First Lady Michelle Obama, commmnunity leaders,
teachers, doctors, nurses, moms and dads in a nationwide campaign to tackle the challenge of
childhood obesity.

It’s been my experience working for Vanguard’s MacNeal - a for- profit hospital, that T am
supported. They have demonstrated this commitment not only in their mission statement but
with true financial resources for the agencies and people we serve.

At MacNeal, we firmly believe in Vanguard’s overall mission to provide quality care not only in
the hospital but also by encouraging a healthy lifestyle out of it.

I have seen Vanguard’s commitment to Chicago firsthand. If one hospital can do so much to
improve life in our city, just imagine what adding two more hospitals to our family could mean
for Chicago.




SOUTH AUSTIN COALITION COMMUNITY COUNCIL (SACCC)
5660 West Madison Ave.
Chicago, lllinois 60644
773-287-4570 773-378-3536 (fax)
scoalition@sbcglobal. net
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Illinois Health Facilities and Services Review Board
525 West Jefferson St., 2nd floor
Springfield, IL 62761

Re: Vanguard Health Systems applications to acquire West Suburban Medical Center (10-014))

Testimony
Woodrow Taylor

My name is Mr. Woodrow Taylor. Iam a long time resident of the Austin community in Chicago and
a member of South Austin Coalition Community Coungil.

The South Austin Coalition is a grassroots organization that has fought for decades to improve the
neighborhood with programs that address housing, education, economic development, the cost of
utilities, jobs and health care. Five years ago, the South Austin Coalition helped form the Oak
Park/Austin Health Alliance to make sure that West Suburban Medical Center provided quality care to
people from our community and respected workers rights, We know that thousands of residents in our
community rely on West Suburban for their care. In fact, my whole family, three generations, have
relied on West Suburban for our medical care. So I understand personally, how important this hospital
is.

Now Resurrection wants to sell West Suburban Medical Center to Vanguard Health Systems, a for-
profit corporation. As a for-profit corporation, Vanguard’s first priority may be to its investors. That
is why South Austin Coalition has concerns and why we helped circulate a petition to the Illinois
Attorney General. Over ten thousand people signed the petition asking the Attorney General to protect
patients and employees and make sure Vanguard keeps the hospital open for ten years. I represented
South Austin Coalition with the group that took the petitions to the Attorney General’s office and the
Attorney General’s staff agreed to do a careful review of the sale.

We believe Vanguard must make a long term commitment to our community. So far, it has only
agreed to keep West Suburban open for two years and has only agreed to keep current workers for 60
days after the hospital is sold. This is not real commitment and access to medical services in our
community will suffer if no action is taken now to make sure the hospital will be there in the future.

The South Austin Coalition urges the Board to require Vanguard Health System to keep West
Suburban Medical Center open for a minimum of ten years.
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Administrative Office
14 West Lake Streer
Qak Park, llinois 60302
¢+, 708.383.0113

£ 708.383.1578

Community Wellness Center

February 18, 2010

Mrs. Patricia Shehom

Chief Execntive Officer

West Suburban Medical Center
3 E. Erie Court

Oak Park IL, 60302

Re: West Suburban Mcdical Center Transfer of Ownership to Vanguard Health
Systems, Inc.

Dear Mrs. Shehomn:

I write to support West Suburban Medical Center’s request for a Certificate of Need pertaining to
the transfer of ownership to Vanguard Health Systems, Inc.

PCC Community Weliness Center has had a working relationship with West Suburban for many
years. We provide obstetrics staff to West Suburban and over the years the hospital has provided
PCC Community Wellness Center with support necessary to bring quality primary and obstetric
care to Chicago’s West Side. As a result, many of our paticnts are referred to West Suburban

Medical Center.

The sale of West Suburban Medical Center will enable the hospital to continue its mission of
providing top quality medical care to the communities we mutually serve. The hospital’s
continued operation is imperative to the health of the people living and working on the West Side
of Chicago.

1 will encourage the Illinois Health Facilities and Services Review Board to approve a Certificate
of Need for the transfer of ownership to Vanguard Health Systems, Inc.

Singerely,

obert S0
President and CEQ
PCC Community Wellness Center

Austin Family Health Center 5425 W, Lake Sueet Chicago, Illinois 60644 £ 773.378.3347 S 7733784028
Erie Gourt Health Center 1 Erie Cour, Suire 6040 Qak Park, Hlinot: 60302 & 708.386.1301 S 700.386.3053
Lakee Street Family Health Ceater 14 W. Lake Street Oak Park, Hlinols 60302 . 708.383.0113 £ 708.383.9011
North Avenue Family Health Center 675 W, Nornth Avenue, Suie 601 Melrose Park, fllinois 60160 r. 708.406.3040 J 708.406.3059
Salud Family Health Center 5359 W, Fullerton Avenue Chicage. Hllinols G063 t 773.836.2785 L 773.836.7381
South Family Health Center 6030 W. Roosevelt Road Quk Park, Minois 60304 £ 708.386.0845 [ 708.386,8472
Walle-1n Wellness Center 1044 M. Francisco Avenue Chicago, inais 60622 £ 773.292.8348 L 7732928343
West Town Famnily Health Center 1044 N. Mozart Street, Suite 203 Chicag, Illinois 60622 1. 773.292.8300 £ 773.292.2601




Testimony of Carmen Velasquez
Executive Director, Alivio Medical Center

My name is Carmen Velasquez, and I am the Executive Director
of the Alivio Medical Center.

Alivio Medical Center is a bilingual, bicultural organization
committed to providing access to quality cost-effective health
care to the Latino community, the uninsured and underinsured,
and not to the exclusion of other cultures and races. For over
two decades we have committed ourselves in our mission and
our practice to serving Chicago’s immigrant community —
including the undocumented — and those who all too often go
neglected and ignored.

Since first establishing the Alivio Medical Center in 1989 in
Chicago’s largest Latino and predominately MeXican
communities of Pilsen, Little Village, Back of the Yards - and
now operating in the Berwyn Cicero neighborhood - I have seen
a lot of people come and go who say they care about our
community. But when we need them, they’re usually nowhere
to be found.

When we hear about hospitals changing hands and companies
pledging to invest in our community, it is understandable for
people to be skeptical. And, frankly, I am usually one of them.
But that is not the case today.

I am here to express my support for the pending Certificate of
Need (CON) application recently submitted by Resurrection




Care to transfer control or West Suburban and West Lake
hospitals to Vanguard Health Systems.

I want to talk a little bit about my personal experience with
Vanguard and one of its hospitals already doing great work here
in Chicago with my organization.

As some of you may know, Alivio Medical Center has a strong
partnership with MacNeal Hospital in Berwyn. We have
worked together in recent years to provide healthcare for the
uninsured and needy. I know that we always have a partner in
MacNeal because the hospital doesn’t have just a presence in
our community — it has permanence.

We all know hospitals have different models of care and
community health centers are distinct. None of us are stand
alone, and all of us should come together to address patient care.

I have seen firsthand through the work that we have done and
the commitment of the staff and administration at MacNeal have
to our neighborhoods and residents.

I’d like to share a couple examples with you.

Until recently, MacNeal did not allow the practice of midwifery,
a model of care that many of our patients prefer over the
traditional OBGYNSs. At the time, MacNeal had no accredited
midwifery providers and we approached the administration
about expanding their level of service to pregnant women and
their families to include midwifery. MacNeal recognized the
importance of this practice and worked with us to credential




providers. We proudly became the first accredited midwifery
program at MacNeal just in the last few months.

Women should have the ability to choose type of care and the
provider, and MacNeal’s recognition of this important service
and willingness to offer services that community residents ask
for is reflective of the approach they and Vanguard take to
meeting the needs of patients.

MacNeal is also a trusted partner of the Alivio Medical Center.
They share their resources and work with us to train our medical
and professional staffs, making us all more effective care givers.

Finally, and perhaps most importantly, MacNeal works tirelessly
with groups like mine to help patients find a medical home.

This is especially true for those who have no alternative but to
use the emergency room for their primary care needs.

I view Vanguard’s desire to purchase West Suburban and West
Lake as a welcomed investment in our community and a sign of
the system’s continued commitment to Chicago. Iknow what
the system is capable of and am excited that the neighbors and
patients of West Suburban and West Lake will experience the
same types of benefits that we have because of MacNeal.

From where I come, we look for people to not only say the right
things, but more importantly, do the right things. Vanguard has
stepped up to the plate to meet the needs of patients. I urge the
Board to do the same and approve this application.




Our neighborhoods can not afford to lose hospitals like West
Suburban and West Lake. Too much is at stake for us not to do
the right thing.




Testimony on behalf of
AFSCME Council 31
to the Illinois Health Facilities and Services Review Board
Public Hearing
Monday, April 26

Re: Vanguard Health Systems applications - Westlake Hospital (#10-013) and West
Suburban Medical Center (#10-014)

The purpose of the Illinois Health Facilities Planning Act is to “guarantee the availability
of quality health care to the general public; maimtain and improve the provision of
essential health care services and increase the accessibility of those services to the
medically underserved and indigent.”

To fulfill that purpose, the Act empowers the Health Facilities and Services Review
Board to thoroughly review the record of any applicant seeking to acquire a community

hospital.

We believe the record on Vanguard raises a number of serious questions. On three key
review criteria the applicants have failed to demonstrate that the proposed sale conforms

to the regulations or the broader purpose of the law.

The Planning Act rules require the board to consider the applicant’s ptans for
discontinuing services and for ensuring access to care:

The regulations require the Board to verify “that the applicant intends to maintain
ownership and control of the facility for a minimum of three years.” Yet Vanguard
commits to continue operation of West Suburban and Westlake for only two years. In
order to ensure compliance with the law’s purpose, Vanguard should be required to
operate both hospitals for at least ten years.

Access would be further compromised by the fact that the sale would allow Vanguard to
control 47% of all short-terni acute care hospital beds in the planning area, creating the

conditions for the system to significantly raise prices.

State regulations also require the Board to consider whether “adverse action has
been taken against the applicant, or against any health care facility owned or
operated by the applicant.”

Vanguard’s two Tllinois hospitals are currently under state monitoring for serious
violations of the Medicare Conditions of Participation.

The hospitals were cited by public health authorities for failures related to patient safety,
infection control and cleanliness - violations clearly related to short staffing for nurses,

nurses’ aides and techs, and housekeepers.




Specific violations included:
o Understaffing in the labor and delivery unit
« Infection control violations in the operating room and
e Unsanitary conditions in the emergency room

Regulations require the applicant to demonstrate that it has the “financial resources
to adequately provide a proper standard of healthcare for the community.”

In Illinois, Vanguard’s two hospitals lost over $69 million over the past three years.

Vanguard’s disclosures to investors state “our high level of debt may adversely affect our
operations.” The Jow cushion ratio reported in the CON applications is further indication
that the system is stretched thin and may not have the resources to invest in these

struggling hospitals.

Vanguard’s plans to spend $1.5 billion to acquire the Detroit Medical Center system and
up to $115 million to build a new hospital in Texas are likely to further strain its finances.

We urge the Board to require Vanguard to address the deficiencies in its applications in
these three areas. '

We would also like to take this opportunity to note that Senator Kim Lightford has sent
AFSCME a letter of support regarding the transfer of ownership of Westlake and West
Suburban hospitals. She urges inclusion of a 10 year commitment to keep the hospitals

open. We are submitting a copy of the Jetter to the Board.




IHFPB Project
West Suburban Medical Center
April 26, 2010

Testimony of
Thomas Ebsen, Chief,
Oak Park Fire Department

My name is Thomas Ebsen and | am the Interim Chief of the Oak Park Fire
Department. | have served the community as a firefighter and paramedic
for 30 years. | am here today to support the Certificate of Need
application for the transfer of ownership of West Suburban Medical
Center to Vanguard Health Systems Inc.

Emergency medical care for our community is one of it’s greatest
strengths, with two premier hospitals located on each side of the village.
Roughly half of our emergency transports are to West Suburban, and our
paramedics report that the new emergency department is state of the art.

The transfer of ownership to Vanguard will ensure that our citizens have
the very best medical facilities and professional care available to them. |
encourage an efficient and timely review and approval of this application
so that emergency services are not in any way interrupted or
discontinued.

Thank you for your time.
Respectfully Submitted,

Thomas Ebsen
Interim Chief, Oak Park fire Department




Consumers
Union

Nonprofit Publisher
of Consumer Reports

April 26, 2010

Dale Galassie

Chair, 1llinois Health Facilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, Illinois 62761

Re: Vanguard Health Systems applications to acquire West Suburban Medical Center (10-014),
Westlake Hospital (10-013) and related facilities

Dear Mr. Galassie:

We write this letter to comment on the proposed sale of two Resurrection Health Care Hospitals and an outpatient
facility to Vanguard Health Systems Inc. Consumers Union, the nonprofit publisher of Consumer Reports®
magazine,' is a national consumer advocacy organization that has monitored the conversion of nonprofit
hospitals, HMOs, and insurance companies (such as Blue Cross and Blue Shield) to for- profit status over twenty
years. We seek to ensure that charitable assets are fully preserved and that health care services are appropriately
maintained when these transactions occur.

In a letter we sent last month, Consumers Union urged the Illinois Attorney General to exercise oversight in this
important transaction to ensure that the public is receiving fair market value, and the health of the community is
protected. 'We now urge the HFSRB to apply the review criteria provided for under the Illinois Health Facilities
and Planning Act to the pending Certificate of Need applications for change of ownership of the Resurrection
facilities and to approve these CON applications only if Vanguard agrees to specific provisions to protect the
interests of patients, employees and the communities these hospitals serve.

Specifically we believe the CON Applications should only be approved if Vanguard complies with the following
conditions:

Vanguard should pay for and submit to an Independent Valuation.

HFSRB should contract with an expert to conduct an independent valuation. HFSRB will collect the cost of this
valuation from Vanguard. Vanguard must pay the full fair market value for the assets they are purchasing, the
good will, including names and trade names, and Resurrection’s actual and potential market share. Without an
independent valuation or truly competitive bidding process, there is no independent yardstick by which to
measure if the hospital board met its fiduciary obligations, and most importantly, whether the public is getting full
fair market value for the asset it built.

¥ Consumers Union of United States, Inc., publisher of Consumer Reports®, is a non-profit membership organization chartered in 1936 to
provide consumers with information, education, and counsel about goods, services, health, and personal finance. Consumers Union's
publications and services have a combined paid circulation of approximately 8.3 miflion. These publications regularly carry articles on
Consumer Unlon's awn product testing; on health, product safety, and markelplace economics; and on legislative, judicial, and regulatory
actions that affect consumer welfare, Consumers Unlon's income is solely derived from the sale of Consumer Reports, its other publications
and services, fees, and noncommercial contributions and grants. Consumers Union's publications and services camy no outside advertising
and receive no commercial support. Consumers Union's mission is to work faor a fair, just, and safe marketplace for all consumers and lo
empower consumers to protect themselves.

Waest Coast Office
1535 Mission Street

San Francisco, CA 94103
415.431.6747 tel
415.431.0806 fax

Www, COnsuUmersunion.org




The applicants should create an independent foundation with the sale proceeds

The community should be able to share in Vanguard’s success. A nonprofit independent foundation should be
created to continue the nonprofit mission of Westlake, West Suburban, and River Forest. The foundation should
receive stock options in Vanguard in addition to the other payments as part of this transaction. This model has
been used in many transactions regarding the sale of nonprofit charitable health corporations including Blue Cross
of California, and Blue Cross Blue Shield of Missouri.

Vanguard should pay for an independent Health Impact Analysis

HFSRB should contract with an expert to conduct an independent health impact analysis. Vanguard must
reimburse HFSRB for the cost of this analysis. According to the Lewin Group, a nationally renowned health care
policy group, the most likely scenario in this type of transaction is that the for-profit will “eliminate those specific
services that operate at a loss or that are not in some way inextricably linked to the hospital’s financial or
operational viability.” Vanguard should be required to maintain certain minimum levels of essential services in

perpetuity.

Vanguard should be required to make concrete commitments to provide for the health care needs of the
uninsured and patients on Medicaid

Vanguard must make strong commitments regarding Medicaid and charity care to minimize the potential negative
health impact on the community and the state. Provisions in the agreements need to be clear that Vanguard will
guarantee a continuation of services to Medicaid recipients. At a minimum, Vanguard must commit to providing
the Cook County average of charity care (which does not include Medicaid, county indigent funds or bad debt) at
these facilities. If Vanguard fails to provide this level of charity care, the local primary care clinic, the lllinois
taxpayers and the local community will be forced to take on this burden.

Vanguard should be required to maintain current staff and compensation packages

Vanguard must commit to continue the employment of current employees and the current staffing levels. If
Vanguard eliminates any of the current jobs, or reduces staffing levels, there may be a significant impact on the
operation of the hospital, patient care and the local economy.

In conclusion, we urge you to hold a thorough and transparent review process, and impose the conditions

necessary to protect the charitable assets and the health of the community.

Sincerely,

W“/

Laurie Sobel
Senior Attorney

2 Health fmpact Statement prepared by the Levin Group in the Queen of Angeles/Tenet transaction, dated March 12, 1998, p. 43.




Testimony of Paul Zimmermann
- President, Board of Directors, Berwyn Development Corporation
Resident, Oak Park

My name is Paul Zimmerman and I am the President of the Board of Directors for the Berwyn
Development Corporation as well as President of the Roosevelt Road Business Association of
Berwyn, Cicero and Oak Park. I reside in Oak Park with my family.

As a business leader in Berwyn for many years, I am intimately familiar with the work
Vanguard’s MacNeal hospital does every day to give back to the community it serves. I am fully
confident that if Vanguard acquires West Suburban Hospital and becomes a member of the Oak
Park community — my community - they will demonstrate the same level of commitment.

I am here today to support the pending Certificate of Need application recently submitted by
Resurrection HealthCare to transfer control of West Suburban and West Lake hospitals to
Vanguard Health Systems. I know about the great work Vanguard already does and believe that
these municipalities would benefit from its continued growth.

Even more, I am concerned that if this application is not approved then it is likely that the
hospitals will have to close, meaning that my neighbors and 1 will be forced to search outside our
community for care.

For those of you not familiar with the Berwyn Development Corporation, we are a public-private
partnership with the city of Berwyn that provides chamber services and encourages economic
development throughout the city of Berwyn. Since joining in 2000, Vanguard has been an
important member and has been very generous with its extraordinary level of community

involvement. e
oot AR

Esther Corpuz, the executive director of‘f\dacNeal Hospital, has worked diligently for the
organization since joining our board of directors. She currently is a co-chair on our Latino
Business Committee, which conducts outreach to the Latino business community, and she played
an integral part in the development of this important initiative. She also regularly offers access to
conference rooms at the hospital(with food included) for members of our organizationto engage
different community groups. - =l _/—"‘rb

Since it’s inception, MacNeal has sponsored the Roosevelt Road Summer Spectacular Street
Fair, a family-oriented multi-community event offering residents the chance to come together
and enjoy the various activities our vibrant communities have to offer. Now in it’s third year,
Vanguard’s generosity makes this event possible and demonstrates its commitment to making
Berwyn a better place to live and work.

These are just a few examples of the various contributions Vanguard Health Systems has made
to the Berwyn community. I look forward to welcoming them into Oak Park — my own backyard
— and watching what they will do to support and enhance our community A3 wB f& D2¥ AN chmfm{

I urge the Commission to approve Resurrection’s Certificate of Need application, not only for
the good of the people of Oak Park, but for the good of all Chicago.
¢ MGAN

Thank you.




Testimony for Public Hearings on the sale of West Suburban and

Westlake Hospitals
April 26, 2010

Good morning. My name is Cris Pope and | am the Dlrec’ror of the
Interfaith Leadership Project. Interfaith is @ community. orgonlzohon
serving the Cicero and Berwyn communities. The, orgcnlzo’rlon is made up
of local churches and businesses working ’roge’rher to.build better
communities and strengthen local institutions by fosienng relationships,
developing Ieoders and deepening C|VIC engogemen’r

MacNeal Hospital has been one of our member orgomzohons and
partners in this work for the past 20 years. The hospital has changed

hands, changed administrators, and become a: for—prof’r ms’n’ruhon but
has always been an active member. of ILP ond the Clcero and Berwyn
communities. Over the years, MacNeal has beena por1ner with interfaith
Leadership Project working to bnng non-profit communl’ry health clinics to -
the area, expanding the Family Care program and’i in offerlng community

health programs and staff voiunteers for many mmo’nves in the area.

We are pleased to have MacNeal Hosplfol as one of our key member
organizations and look forward to our contlnued poﬁnersh1p for the
betterment of our communities. -




Monday, April 26, 2010

Remarks of Elba Aranda-Suh, Executive Director, National Latino Education Institute

My name is Eiba Aranda-Suh and [ am the Executive Director of the National Latino Education
Institute {(NLEI) formerly the Spanish Coalition for Jobs, Inc. The National Latino Education
Institute thanks the Board for the opportunity to share our testimony.

NLEI is a nonprofit (501) {c} (3) community organization that was founded in the late 1960s in
response to the Latino community’s urgent need for equal employment opportunities.

Our mission puts us at the crossroads of education and employment in our communities. It is
from this platform that we support partners who have proven their commitment to community
development and economic empowerment, such as Vanguard Health System’s MacNeal

Hospital.

Our job training, educational programming and workforce services include several healthcare
training programs, among others. Every year, our constituency is equipped with the tools
necessary to succeed in an increasingly competitive, multicultural and service-oriented

economy.

Through our programs many have achieved an enhanced quality of life and enjoy new careers
in healthcare, affording them the ability to provide better education, shelter, and medical care
for their families--ceasing the cycle of poverty. These programs would not have been made
possible without the support of loyal partners, such as MacNeal Hospital.

MacNeal Hospital has established close and meaningful relationships with the communities it
serves. Decision makers at MacNeal have made serious commitments reflecting their strategic
investment of resources and their personal involvement as volunteers within our communities.

One of MacNeal’s notable and demonstrated contributions to our community was their
leadership in ensuring accessibility of quality training for disadvantaged Latinos in a sector that
actually showed job and career growth promise — healthcare. MacNeal understood the need
and importance in equipping the Latino community for this rapidly growing sector as they
provided the seeds for the construction of a healthcare training lab that would launch the first
Bilingual/Bicultural Certified Medical Assistant Education Program in Chicago. MacNeal’s
campus served our students as a learning site where students were able to utilize the library,
met with MacNeal volunteer healthcare professionals to understand career paths, and began

their clinical training.




Our experience with MacNeal’s community impact is multi-faceted, but this one alone has had
profound and positive effect on many families.

I also want to add that MacNeal Hospital and its affiliates have been a responsible employer in
responding to the bicultural and bilingual needs of their patients. MacNeal has had the
foresight to better serve the growing Latino/Hispanic communities within their service delivery
area by hiring bilingual and culturally sensitive professional and para-professional personnel
beyond the cleaning and kitchen help. This institution has invested in the training and
development of their incumbent workforce ensuring that patients and their families are able to
communicate their health needs and services are well understood. This factor is vital in

receiving quality healthcare.

Today, our healthcare training and education offerings have blossomed because of the seeds
MacNeal planted for our Bilingual Medical Assistant Program as the demand for these skills

continues.

For our communities to thrive, we must educate and empower our community to work in fields
that promise growth. This has been possible through the partnership with institutions, such as
MacNeal, who have been at the forefront of serving Cook County through innovative and

collaborative community-focused service delivery.

Thank you.



Pav YMCA

YMCA of Benwvyn-Cicero. Inc.

Py

sy
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Serving Berwyn, Cicero, Lyons, Stickney, Forest View,

Riverside and North Riverside since 1970.

Pav YMCA ¢ 2947 S. Oak Park Ave. ¢ Berwyn, IL. 60402 ¢ (708) 749-0606 ¢ www.PavYMCA.org
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VANGUARD PUBLIC HEARING
Testimony of the YMCA of Berwyn-Cicero/Pav YMCA
Presented April 26, 2010

Good morning/afternoon. My name is Joan Polner.

I am here today on behalf of the YMCA of Berwyn-Cicero and our Executive Director
John Usmial, who is presently out of the country. Many know our YMCA by our fa-
cility name: the Pav YMCA. Our independent, single-branch YMCA is

located just north of Vanguard’s MacNeal Hospital on Oak Park Avenue in Berwyn.
As an area non-profit with a mission to improve the whole health of the individuals
and communities we serve, our YMCA'’s long-standing partnership with MacNeal
Hospital has been, and continues to be, mutually beneficial — and, in countless ways,
priceless.

Years back, when the Hospital operated as a non-profit institution, it offered very gen-
erous capital support of the Pav YMCA. This enabled us to build a much-needed ad-
dition to our YMCA facility, which relocated and expanded our Wellness Center.
Once completed, the Hospital continued its support of our MacNeal Wellness Center
with regular, annual contributions to help underwrite the maintenance and necessary
replacements of our fitness equipment — from free weights to aerobic exercise ma-
chines. With MacNeal Hospital’s support, we were able to better serve a greater
population with state-of-the-art equipment to meet the needs of a young marathon run-
ner or weight lifter to a more mature clientele seeking to maintain or re-gain strength,
range-of-motion and balance.

When MacNeal Hospital changed ownership, its support of the Pav YMCA still con-
tinued with: annual sponsorship of our Strong Kids Scholarship Program; the support
and attendance of our special event fundraisers; and membership on our Board of Di-
rectors and special committees. Today, two members of the MacNeal Hospital staff,
Esther Corpuz and Dean Hokel, sit on our Board. Additionally, MacNeal staff and
doctors often partner with our YMCA staff on various wellness committees and health
fairs in our community. It is this community partnership and the personal commit-
ment of MacNeal staff to our YMCA which are certainly priceless. Financially, the
Hospital’s annual support of our scholarship program improves our ability to offer fee
assistance to many individuals and families so that they may participate in healthier
living through YMCA membership and program participation.

MacNeal Hospital is a central element of the Berwyn community. They are ever-
present, consistently supportive and truly invested in the health and wellness of our
community and its residents. From our perspective, as a YMCA, we wouldn’t be
nearly as strong and capable to serve the needs of our community through our own
mission work were it not for MacNeal Hospital’s most generous support and involve-
ment.

We support the certificate of need application to be approved so that West Suburban
and Westlake hospitals can stay open and organizations, like ours, in both communi-
ties, can experience similar benefits.

Thank you for the opportunity to speak today on behalf of the YMCA of Berwyn-
Cicero/Pav YMCA.

Y

We build srong kids,
strong Ecmilies, arung communites




Testimony
Debi B. Suchy

My name is Debi Suchy and | have been a resident of Bewyn for almost 40 years. | can’t tell you how
pleased and supportive | am of Vanguard’s MacNeal Hospital.

MacNeal has had a positive influence for as long as | can remember. It has been a resource to our city,
our health department, our schools and our park districts. Their support to residents as well as to the
business community in Berwyn has been present through numerous sponsorships of various programs
which my fellow residents and | have enjoyed. MacNeal continues to work with the community on
many levels and, as an individual who is active throughout Berwyn, | have seen their commitment to our

neighborhood over and over again.

I would be remiss not to mention the quality of service MacNeal gives to its patients. | can personally
attest to having been a patient myself on many occasions. My first visit came when [ was a child for a
tonsillectomy. Since then, at MacNeal | have experienced the births of both of my children, major back
surgery, minor out-patient surgeries, annual mammograms, and most recently an MRI which was done
in a new addition to the radiology department. The MRI was a welcome change from having to be
transported to an offsite facility. Through all my experiences | have always felt | was given quality
medical attention as well as wonderful customer service.

For these important reasons | support the Certificate of Need application to transfer ownership of
Westlake and West Suburban hospitals to Vanguard. The people of Westlake and West Suburban should
enjoy the same level of service and care that we get from MacNeal in Berwyn. More so, if this
application is not approved, these hospitals may close and services in these areas would be eliminated.

There is no reason we should let this happen.

I can honestly say Vanguard’s MacNeal Hospital has not only met, but exceeded, my expectations of
quality care and commitment to the community. | am confident Vanguard will demonstrate the same

M Sl

commitment if given the chance in additional Chicago communities.




Testimony of Alexandra Sulik

To whom it may concern:

My name is Alexandra Sulik and I have recently completed 8 years of dedication and service to the
MacNeal community. I started as a patient care technician and will soon begin practicing as an Adult
Care Nurse Practitioner. However, my intricate relationship with MacNeal started much earlier than

2002.

MacNeal Hospital has made a commitment to me since [ was born. [ was born at MacNcal in 1983,
right before the South Building opened up. Ever since then, my life has involved MacNeal in every
aspect of my being. Multiple family members have had the pleasure to work for MacNeal over the last
20 years. My mother still serves the community through MacNeal as a member of the Management
Team and has recently committed to her self-development by enrolling for her Bachelor of Science
degree in nursing at Lewis University. She has completed her bachelor of arts degree a few years bacl,
and has been a nurse for over 20 years. 1 am amazed that with such experience she is more than
willing to better herself for the sake of her patients. Even her commitment to educational excellence
has been made possible because of MacNeal’s dedication to its employees

After successfully completing the BSN program at Loyola Chicago, I passed my nursing boards and
obtained myv RN license. I began working as a nurse on the Orthopedic Unit in Juty 2005. Since then,
I have not thought of a better place to work other than MacNeal. My coworkers, including a few that
have worked as staff nurses with my mother years ago, are compassionate, caring, skilled, and a
wonderful educational resource. The various disciplines that I work with also demonstrate dedication
(0 the healthcare of the community. We work excellently as a team and expect nothing less than the
safest and best care for our patients. This type of work ethic can only be seen in organizations that

truly demonstrate dedication to its employees.

MacNeal has also helped me obtain my orthopedic nursing certification and assisted me through my
graduate program at Loyola University. The flexible scheduling and supportive management team
allowed me to focus on my studies. I have focused my studies to be an Adult Nurse Practitioner and
will continue to serve MacNeal and its community for years to come.

I have been given the challenge of continuing the tradition MacNeal prides itself on — commitment to
safe, compassionate, and knowledgeable patient care. Giving me the opportunity to not only begin my
education, but to further it, only promotes the health of the community. MacNeal commits itself to its
patients through committing itself to its employees. 1 am proud to work at MacNeal, for MacNeal, and
in cooperation with MacNeal. Thank you for giving me the opportunity to speak of my experiences.

Sincerely,

Alexandra Sulik
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g:;:;:‘:ne M- Addud Mrs. Patricia Shehorn Ei_
SusanJ. Conti Chief Executive Officer oie
Do T ‘West Suburban Medical Center

Viflape Trustee

Stephen ). Dudek 3 E. Enie Court
Ve e Oak Park IL, 60302

ue:

Michael W. Gibls — pe:  ‘West Suburban Medical Center Transfer of Ownership to Vanguard

Villape Trustee

Health Systems, Inc.
Stephen Hoke
Village Trustee

Dear Mrs. Shehorn:

James Winikates

Viltage Trustee 1 am writing to support the Certificate of Need nccessary to approve the sale of West

Roma Colwell-Steinke Suburban Medical Center to Vanguard Health Systems, Inc. The continued mission of

Vitlage Clerk this 100 year old institution is important to the quality of healthcare in my community.

Steven V. Gutierrez

Vittage Administrator - A lono with a state-of-the-art emergency room at West Suburban Medical Center,
Resurrection Health Care owns and operates outpatient centers in River Forest, These

centers are an integral part of primary health care delivery to my constituents.

As a representative of the Village of River Forest, if required, [ am prepared to offer
testimony in full support of the hospital sale to the [llinois Health Facilities and Services
Review Board.

Sincerely,

il

President

400 Park Avenue River Forest, 11, 60305 Phone 708.366.8500 Fax 708.366.3702
wyw w.river-forest.us
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March 3, 2010

Mrs. Patricia Shehorn

Chief Executive Officer

West Suburban Medical Center
3 E, Erie Court

Oak Park, IL 60302

Re: West Suburban Mcdical Center Transfer of Ownership te Vanguard Health
Systems, Inc.

Dear Mrs. Shehorn:

1 have had a great deal of personal involvement with West Suburban Medical Center for
many years. I am an active citizen in the Village of Oak Park and scrved on the
hospital’s Board of Directors before it became part of Resurrection Health Care. Tam
writing today to convey my support for Resurrection Health Care’s sale of the hospital to

Vanguard Health Systems, Inc.

I am confident that most Oak Park residents know of the hospital's reputation for
providing cxcellent medical service to those who need it most. Annually, the hospital
provides millions of dollars in free care to the uninsured and hosts a number of free
community programs that benefit all of us.

The hospital’s newly opened emergency department is vital to our community’s health.
This new facility brings much needed technology, efficiency and space in terms of
emergency care.

T feel it is important to continue this fine tradition of heaith care delivery. That is why I
support the hospital’s Certificate of Need application.

" Stncerely,

e l’ﬁ%{b(g de

Philip J.

PHILIP J, ROCK.
prock@rackiusco.net

(212) 484-3000
CLARK STREET FAX (312) 484-1001
FAX (312} 40141008
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RESOLUTION
West Suburban Medical Center
Medical Executive Committee
WHEREAS, West Suburban Medical Center (WSMC) has asked the West Suburban Medical

Center’s Medical StafY to support a “Certificate of Need” (CON) approval by the illinois Department of
Public Health’s Health Facilities and Services Review Board for the saic of WSMC to an affiliate of

Vanguard Health Systems, Inc. (Vanguard); and,

WHEREAS, the West Suburban Medical Center’s Medical Staff is a sclf governing body
responsible to the West Suburban Medical Center Board of Directors for the quality of medical care and
for the credentialing of Practilioners who practice medicine at West Suburban Medical Center: and,

WHEREAS, the West Suburban Medical Center’s Medical Staff accomplishes these
responsibilities through its Medical Executive Commitiee; and,

WHEREAS, the over 300 members of the Medical Staff of West Suburban Medical Center are
commilted 10 continuing the nearly 100 year tradition of medical excellence provided at West Suburban
Medical Center for the people of Oak Park, River Forest, Austin and the surrounding communities; and

WHEREAS, WSMC is one of the leading health care institutions in the community that
provides quality medical services for the people of Oak Park, the City of Chicago and the surrounding
suburban communitics; and,

WHEREAS, WSMC is the Iafgcsl employer in Oak Park and provides substantial economic
support for the welfare of the comsmunity; and,

WHEREAS, through the financial support of Resurrection Health Care, WSMC has made
substantial economic investments in improving the quality of its medical services, providing significant
free care to thc community and recently constructing a state-ofithe-art Emergency Departinent; and,

. WHEREAS, despite the quality of care the Medica! Center has provided and the significant
investments the institution has made, WSMC has faced financial pressures caused by the weakened
national economy and increasing costs of operations, and the WSMC Medical Staff' belicves that the
long term viability of the Medical Center can best be sustained by iransferring ownership of WSMC (o
Vanguard: and.

CO~SPONSONRS
Sisters of the 1{oly Fupuily of Nazareth & Swters of the Resurrection
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a Resurrcction
Health Care*

WHEREAS, Vanguard operates 15 hospitals in California, Arizona, Massachusetts and llinois,
two of which are in the greater Chicago community, MacNeal Memorial Hospital and Louis A. Weiss
Mecmorial Hospital; and,

WHEREAS, in fiscal ycar 2009, Vanguard rcported $3.2 billion in revenue, $28.6 million in net
income and had 18,500 employees and 4,135 beds in its 15 hospitals; and,

WHEREAS, Vanguard has committed to continue to operate WSMC as an acute care hospital
for ai lcast two years and has commitied to provide health care serviees, Mcdicare, charity care and
employment opportunities, as WSMC currently provides; and,

WHEREAS, Vanguard as a for-profit corporation may substantially increase 1ax payments 1o
the community beyond what has been payable by WSMC as-a not-for-profit organization; now
therefore,

LET IT BE RESOLVED that the West Suburban Medical Center's Mcedical Executive
Committce recommends that the Health Facilities and Services Review Board of the 1llinois Department
of Public Health approve a Certificate of Nced for the sale of West Suburban Medical Center to
Vanguard Health Systems, Inc.

Date: March 3, 2010

Authorized by:

Michael DelHaan, M.D. John Kiriki
PrcsideM V

: A > 2Pt I : :
VictorRomano, M.D. Kevin Cullinane, M.D,
Secretary-Treasurer Inunediate Past President

CO-SPONKORS
Sistess of the $ foly Family of Nazareth & Sisters of the Resurrection
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[EF 5 OAK PARK
DEVELOPMENT

B [& CORPORATION

RESOLUTION
QOak Park Development Corporation

WHEREAS, West Suburban Medical Center (WSMC), a century-old Oak Park

health care provider, has asked the Oak Park Development Corporation (OPDC) to
support a “Certificate of Need” (CON) approval by the Illinois Department of
Public Health’s Health Facilities and Services Review Board for the sale of
WSMC to Vanguard Health Systems, Inc. (Vanguard); and,

WHEREAS, OPDC is the Oak Park Community’s primary catalyst for
Economic Developrnent and is one of the Chicago area’s most successful

community economic redevelopment agencies; and,

WHEREAS, for the last 36 years OPDC, a not-for-profit corporation, has been
managed by the financial institutions and businesses of the Village of Oak Park, a
community with more than 50,000 residents; and,

WHEREAS, OPDC acts as a catalyst between developers, property and
business owners, and Village staff and officials to:

. Develop and administer financial incentives (o attract and support
businesses

« Help companies find commercial locations through its database of
available properties

. Encourage new or expanded business development and tourism
»  Work to increase Oak Park’s tax base and tax revenue; and,

WHEREAS, WSMC, an active OPDC member, is one of the leading
institutions in the community that provides quality medical services for the people
of Oak Park, the City of Chicago and the surrounding suburban communities; and,

WHEREAS, WSMC is the largest employer in Oak Park and provides
substantial economic support for the welfare of the community; and,
104 Norrh Oak Park Avenue~Suite 213
Oak Park, illinois 6030 11387
Phone: 7083833838 Fax: 708.383.3414-
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WHEREAS, despite the high quality of care the Medical Center has provided
and the significant investments the institution has made, WSMC is faced with
financial pressures caused by the weakened national economy and increasing costs |
of operations and believes that the long term viability of the Medical Center can 4
best be sustained by transferring ownership of WSMC to Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona
Massachusetts and I]linois, two of which are in the greater Chicago community,
MacNeal Memorial Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, In fiscal year 2009, Vanguard reported $3.2 billion in revenue,
$28.6 million in net income and had 18,500 employees and 4,135 beds in its 15
hospitals; and,

e Ah e o il it A

WHEREAS, Vanguard has committed to continue to provide health care
services, Medicare, charity care and employment opportunities, as WSMC
currently provides; and,

WHEREAS, Vanguard as a for-profit corporation may substantially increase
tax payments to the community beyond what has been payable by WSMC as a not-
for-profit organization; now therefore, )

LET IT BE RESOLVED that OPDC recommends that the Health Factlities and i
Services Review Board of the lllinois Department of Public Health approve a
Certificate of Need for the sale of West Suburban Medical Center to Vanguard
Health Systems, Inc.

Authorized by:

Martin J. NoIl’
OPDC Chairman

Sara L.R. Faubt
President
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RESOLUTION
West Suburban Health Providers, Inc.

WHEREAS, West Suburban Medical Center (WSMC) has asked West Suburbar
Health Providers, Inc. to support 2 “Certificate of Need” (CON) approval by the Illinois
Department of Public Health’s Health Facilitics and Services Review Board for the sale
of WSMC to an affiliate of Vanguard Health Systems, Inc. (Vanguard); and,

WHEREAS, West Suburban Healih Providers is a corporation whose purpose is
to assist in the negotiation and administration of contracts on behalf of health care
providers for the provision of health care services to enrollecs and subscribers of various

employers and third party payors: and.

WHEREAS, the West Suburban Health Providers works to assure that patients
within the communities served by West Suburban Mcdical Center have access to
physicians who participaie in a widc variety of managed care and commecrcial insurance

plans; and.

WHEREAS, the members of West Suburban Health Providers are committed to
continuing the ncarly 100 year tradition of medical cxcellence provided at West Suburban
Medical Center for the people of Oak Park, River Forest, Austin and the surrounding

communitics; and

WHEREAS, WSMC is one of the leading health care institutions in the community
that provides quality medical services for the people of Oak Park, the City of Chicago
and the surrounding suburban communities; and,

'WHEREAS, WSMC is the Jargest employer in Oak Park and provides substantial
cconomic support Tor the welfare of the community; and,

WHEREAS, despitc Lhe quality of care the Mcdical Center has provided and the
significant investments the institution has made, WSMC has faced financial pressures
caused by the weakened national economy and increasing costs of operations, and the
members of West Suburban Health Providers believe that the long temm viability of the
Medical Center can best be sustained by transferring ownership of WSMC to Vanguard;

and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona Massachusetts
and linois, two of which are in the greater Chicago community, MacNeal Memorial
Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, in fiscal ycar 2009, Vanguard reported $3.2 billion in revenue, $28.6
miltion in net income and had 18.500 cmployces and 4,135 beds in its 15 hospitals; and,




WHEREAS, Vanguard has commitied 1o continuc to operatc WSMC as an acuic care
hospital for at least two vears and has commitied to provide health care services,
Medicare, charity care and employment opportunities, as WSMC currently provides; and,

WHEREAS, Vanguard s a for-profit corporation may substantially increase tax
payments to the community beyond what has been payable by WSMC as a not-for-profit

organization; now therefore,

LET IT BE RESOLVED that the West Suburban Health Providers recommends that the
Healih Facilities and Services Review Board of the 1llinois Department of Public Health
approve a Certificate of Need for the sale of West Suburban Medical Center to Vanguard

Hcaith Systems, Inc.

Authorized by:

Allan Muchrcke, M.D. Tod Erickson
President Chicl Exceutive Officer




PUBLIC HEARING TESTIMONY
April 26, 2010

IHFSRB Project #10-014
WEST SUBURBAN MEDICAL CENTER
OAK PARK, ILLINOIS

Good afternoon.

I am Jeannie Carmedelle Frey, Senior Vice President of Legal Affairs for
Resurrection Health Care Corporation. I am also the corporate Secretary of
West Suburban Medical Center. On behalf of West Suburban Medical
Center and all of Resurrection Health Care, I would like to express our
gratitude to the Illinois Health Facilities and Services Review Board for
giving us and the many supporters of this application the opportunity to
speak at today’s public hearing. We also would also like to acknowledge the
conscientious work done at this hearing by both the hearing officer and the

court reporter.

Resurrection appreciates that some may have sincere concerns regarding the
proposed sale of this hospital. I believe that any such concerns have been

well addressed, sometimes quite eloquently, in the testimony of the
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numerous individuals who have spoken here today in favor of this sale,
including patients, community members and community leaders, physicians,
employees, government officials, members of the clergy, leaders of other
nearby community hospitals and health providers, as well as Vanguard
Health Systems. Inherent in the testimony of all such speakers is a
recognition that this transaction is critically important to the future of the
hospital and the community it serves.  Their testimony today clearly
illustrates the strong, broad-based support for a transition that while difficult,

makes sense for this community.

It has been a full afternoon. 1 will therefore reiterate and clarify just a few

key points:

First, all of us at Resurrection Health Care are heartbroken that this sale has
become necessary. Since welcoming West Suburban into the Resurrection
system in 2004, its employees have become our colleagues and our friends,
while the members of the community became part of our extended family of
care. We at Resurrection can assure this community, and the Board, that we

have not come to this point lightly. We knew when West Suburban joined

Resurrection that it faced real operational and financial challenges.
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Jeannie Carmedelle Frey
IHFSRB Project #10-013, West Suburban Medical Center, Oak Park

However, we also knew that the community needed West Suburban Medical
Center, and as an organization we put our heart and soul, as well as the
system’s financial resources into helping this hospital serve that community.
Although the hospital has lost money for many years, we tried many things,
and considered many alternatives, before concluding that we had done all

that we could, and that it was time to pass the torch to another system.

Our sadness at the prospect of West Suburban Medical Center no longer
being part of the Resurrection family is tempered by the belief that as part of
the Vanguard Health System, West Suburban will have the support of a
committed health care provider with a proven track record of meeting
community needs and operating quality hospitals in Illinois, Arizona, Texas

and Massachusetts.

Second, while we know that in pure financial terms, of simple economic
market value, this hospital is not considered “worth” very much, we know
that in human terms, this hospital is incredibly valuable. You have heard
testimony from a large number of individuals who have given witness to that
value from a wide variety of different perspectives. We at Resurrection are

proud to have contributed to that value over the past 6 years. We know that
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we have put into the hospital far more money than it can ever afford to
repay, but we will leave with the compensation of having helped make West
Suburban better than it was before, and having thereby contributed to the
health and security of hospital patients, employees, and community

members.

Scripture teaches us that for every time there is a season. With a large
measure of reluctance and sadness, Resurrection recognizes that it is time to
turn over the future of West Suburban Medical Center to another qualified
organization. However, we do so in the belief that this is in the very best
interests of West Suburban Medical Center, its employees and its staff, as
well as the many people who are served by and support this vital
community resource. We therefore .respectfully ask the Illinois Health

Facilities and Services Review Board to approve this application.

Thank you. _
A c.;,/}
Respectfully submitted,

Jeannie Carmedelle Frey
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Testimony of Vivian Brown

Thank you for allowing me to testify today in support of the Certificate of Need application.

My name is Vivian Brown. | am a resident of Forest Park and an Environmental Services
employee in the emergency room at MacNeal Hospital.

1 have heard a lot of people today talk about how West Suburban and West Lake employees
should be concerned about what it will be like to work for Vanguard Health Systems and how
the company will treat its employees poorly. Well, that just isn’t the case at MacNeal.

I started working at MacNeal ten years ago this past January. Before then, | worked at Grant
Hospital, which later became Lincoln Park Hospital. I didn’t want to leave Grant Hospital at the
time, but the hospital was changing and I thcugh ] was closc to 20 years 1 lefi.

In my time at MacNeal, I can honestly say that I have not looked back once. We have a real
“work family”” at MacNeal, and I’m proud to be a part of it.

All you have to do is visit the ER — where | work — to see the type of family the administrators
emphasize. Nurses and doctors in the ER put patient care first while administrators go out of
their way to interact with all of the hospital’s employees regardless of their position.

On top of that, employees are treated well and appreciated. Our benefits are more than generous.
And every month we arc asked to participate in a customer service meeting with administrators
to talk about ways they can improve the hospital and level of quality care we provide to our
patients. These aren’t the types of meetings where they talk and we listen. Instead, we — the
employees — do the talking while the administrators ask us what we think and listen to our
AnNSWErS.

Every holiday season, the hospital adopts families in our community who need a little extra help.
We all donate food and money while our bosses go out and purchase gifis and food so that
families who are hurting are able to celebrate too.

Everyone deserves the opportunity to work at a place like MacNeal. We know that we’re an
important part of the community and the community appreciates the work that we do.

Not one day goes by that I don’t leave the hospital feeling like [ really made a difference today.
Everyone should be so lucky.
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Testimony of Erica Lopez
Public Hearing, April 26™, 2010

My name is Erica Lopez and | have been a Critical Care nurse at MacNeal Hospital
for the past 4 years. As a resident of Berwyn, I've had the pleasure of caring and serving the
people of my own community. Also, as a bilingual nurse, I have facilitated communication
between Hispanic patients and other members of the healthcare team. The support that I
received from MacNeal Hospital and Vanguard Health System made my dream of a nursing
career possible. MacNeal hospital's dedication to their community can be seen through my
story. I am a living example of how investing in your employees and community now can
reap far greater benefits in the future. I will always be appreciative of the support I received
from MacNeal and because of this I plan on pursuing more knowledge and certifications in
the nursing field to incorporate into my clinical practice so that I can better serve the people of

Berwyn and surrounding communities.
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My name is Janet Pate.
I reside at 617 Washington Boulevard in Oak Park.
I am a Trustee of the Village of Oak Park, and the President and CEO of the West Cook

YMCA.

] am speaking today as a private citizen; as someone who has benefitted from the services
of West Suburban Hospital and its emergency room care.

It is widely understood that the current economic climate has put pressure on
organizations and institutions of every kind. The proposed sale of West Suburban to
Vanguard js troubling in that it is no doubt symptomatic of this economic environment.

I would hope that despite the reasons for the sale, Vanguard intends to come into this
community (and into Melrose Park for that matter) with a willingness to continue the
kind of deep community integration that I feel has always been a hallmark of the
Resurrection system. In addition to the variety of health care services provided, our
community benefits from the hospital as a major employer. West Suburban has, in my
opinion, worked hard to be a good neighbor in many, many ways, and I would expect
nothing less from Vanguard.

1 am not a health care expert. But I do believe that we will continue to have significant
needs in Oak Park which can best be addressed by a strong, committed, and vibrant
hospital system which compliments our other health care providers who are locate here. It
would be my hope that Vanguard will play that role, and will seek out as much
community input and feedback as possible as in integrates into our community in the
months and years ahead.




WEST SIDE PASTORS’ COALITION FOR AIDS

February 19, 2010

Mrs. Patricia Shethorn, CEO
West Suburban Medical Center
3 E. Erie Court

Qak Park, IL 60302

Dear Patricia,

As Patient Advocate/Chaplain, 1 have had the opportunity to work along side the staff of
West Suburban Medical Center for many years. | also serve as President of the Westside
Pastors’ Coalition for Aids and Inner City Health, an organization comprised of 30 clergy
on the Westside of Chicago, working to help community residents improve their health
care through education and prevention. [t is important to the people I serve that the
hospital continue its mission of providing quality health care. That is why 1 support West
Suburban Medical Center’s transfer of ownership from Resurrection Health Care to
Vanguard Health Systems, Inc.

Wesi Suburban has a century-Jong record of providing the highest quality health care
services. Most recently, the hospital opened a state of the art emergency room featuring
the latest technological advances and medical treatment methods.

I amn writing to personally inform you that [ will encourage the Illinois Health Facilities
and Services Review Board to approve a Certificate of Need for the transfer of ownership
from Resurrection Health Care to Vanguard Health Systems, Inc.

Sincerely,

A

Rev. Stanley F. Stcphens, President
Westside Pastors’ Coalition for Aids and Inner City Health

West Side Pastors’ Coalition for AIDS
c/o St. Martin Episcopal Church
5710 W. Midway « Chicago, IL 60644

“Beloved, If God 50 loved us, we also oight to love one arnother.” I foln 4121
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Mrs. Patricia Sheborn, Chiel Executive Officer
West Suburban Medical Center
3, Brie Coun
Qak Park 11.. 60302

[ear Mrs. Shehom:

Please convey my support to the 1liinois Health Facilities and Services Review Board for a Certificate of
Need to transfer ownership of West Suburban Medical Center from Resurrection Health Care to
Vanguard Health Systems, Ine.

The continued mission of this 100 vear old institution is important te the qualuy of health care in my
community, Its loss would be a detriment 1o the future healih of my constituents and thosc living and

working on the Wesi Side of Chicago.

West Suburban has a huge cconomic impact on the arca, providing cmployment to thousands and millions
of dotlars in much needed 1ax revente. Once under the ownership of Vanguard, the hospital will be able

{0 provide cven more in tax revenue.

It is imperativc 10 the communities served by West Suburban Medical Center that the acquisition of 1his
hospital move forward without delay. Twould like to sce the Mealth Facilities and Services Review
Board. consistent with its rules and capabilities, expedite the review and approval of the change of
ownership applications. and in doing so facilitate the associated transaction’s completion,

I will request that the 1ilinois Health Facilities and Services Review Board approve your application for a
Centificale of Need.

Sincerely,

Deborah L. Graham, Representative, 78" District
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La Shawn K. Ford
STATE REPRESENTATIVE
B"™ DISTRICT

February 26, 2010

Mrs. Patricia Shehorn

Chiefl Fxecutive Officer

West Suburban Medical Center
3 Lrie Court

Qak Park. Illinois 60302

Re: Woest Suburban Medical Center Transfer of Ownership to Vanguard Health Systems, Inc,

 Dear Mrs. Shehorn:

I wrile to express my support for the ownership transfer of West Suburban Medical Center from
Resurrection Mealth Care to Vanpuard Health Systems, Inc.

Qver the years, West Suburban Medical Center has continued 1o work to cstablish itsc!f as more than
just a hospital providing health care services, but as an example of how a hospital can partner with the
communily to improve the quality of fife of ihose it services. The hospital gives millions frec care
10 those in need, offers free and reduced medical screenings. and provides educational resources
promoting active, healthy lifestyles.

In addition, West Suburban Medical Center provides jobs that help to stimulate our local cconomy. i
is one of the largest employers in the area.

i1 is imperative 1o the communities served by West Suburban Medical Center that the acguisition of
this hospital move forward without delay. | would Jike 1o see the Health Facilities and Services
Revicw Board, consistent with its rules and capabilitics, expedite the review and approval of the
change of ownership applications, and in doing so facilitate the associated lransaction's completion.

I feel it is vitally important that West Suburban Medical Center remain serving its mission in our
communitics.

Sincerely,

La Shawn K. Ford
State Representative--Eighth District

RECYCLED PAPER « BOYBTAN RIKS




RESOLUTION
West Suburban Medical Center
Leadership Team

WHEREAS, West Suburban Medical Center (WSMC) has asked the West
Suburban Medical Center’s Leadership Team to support a “Certificate of Need”
(CON) approval by the Hlinois Department of Public Health’s Health Facilities and
Services Review Board for the sale of WSMC to Vanguard Health Systems, Inc.

(Vanguard); and,

WHEREAS, the West Suburban Medical Center’s Leadership Team,
consisting of all the supervisors, managers, directors, Vice Presidents and CEQ, is
the group responsible for achieving the vision of making West Suburban Medical
Center the hospital known for its excellent quality, exceptional service and warm

hospitality; and

WHEREAS, the West Suburban Medical Center’s Leadership Team provides
direction, support and service to the over 1000 employees and over 300 physicians
who faithfully serve these communities: and

WHEREAS, the Leadership Team of West Suburban Medical Center is
committed to continuing the nearly 100-year tradition of medical excellence
provided at West Suburban Medical Center for the people of Oak Park, River
Forest, Austin and the surrounding communities; and

WHEREAS, WSMC is one of the leading health care institutions in the
community that provides quality medical services for the people of Qak Park, the
City of Chicago and the surrounding suburban communities; and,

WHEREAS, WSMC is the largest employer in Oak Park and provides
substantial economic support for the welfare of the community; and,

WHEREAS, WSMC has made substantial economic investments in improving
the quality of its medical services, providing significant free care to the community
and recently constructing a state-of-the-art Emergency Department; and,




RESOLUTION
West Suburban Medical Center Leadership Tean:

WHEREAS, despite the quality of care the Medical Center has provided and
the significant investments the institution has made, WSMC, faced by financial
pressures caused by the weakened national economy and increasing costs of
operations, believes that the long term viability of the Medical Center can be
sustained by transferring ownership of WSMC to Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona
Massachusetts and Tllinois, two of which are in the greater Chicago community,
McNeal Memorial Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in revenue,
$28.6 million in net income and had 18,500 employees and 4,135 beds 1n its 15

hospitals; and,

WHEREAS, Vanguard has committed to continue to provide heailth care
services, Medicare, charity care and employment opportunities, as WSMC
currently provides; and,

WHEREAS, Vanguard as a for-profit corporation may substantially increase
tax payments to the community beyond what has been payable by WSMC as a not-

for-profit organization; now therefore,

LET IT BE RESOLVED that the West Suburban Medical Center’s Leadership
Team recommends that the Health Facilities and Services Review Board of the
Tllinois Department of Public Health approve a Certificate of Need for the sale of
West Suburban Medical Center to Vanguard Health Systems, Inc.

DATE: February 22,2010

Authorized by: :
Gt Ao _chuctf Chindly
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West Suburban Medical Center Leadership Team
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March 5, 2010

Mrs. Patricia Shehomn

Chief Executive Officer

West Suburban Medical Center
3 E. Eric Court

Oak Park 1L, 60302

Re:  Woest Suburban Medical Center and Westlake Hospital Transfer of Ownership to
Vanguard Health Systems, Inc.

Dear Mrs. Shchorn:

i would like to offer my support for your request sceking a Certificate of Need from the linois Health
Facilities and Services Review Board to transfer ownership of West Suburban Medical Center and
Westlake Hospital from Resurrection Health Care to Vanguard Health Systems, inc.

My family and I have a close personal relationship with West Suburban Mcdica! Center. | have been a
neighbor of the facility fora number of years and the hospital has served my community for almost a
century. In addition, | have had long and positive experiences with Westlake Hospital,

These hospitals offer a number of commun ity programs and educational classes along with its top quatity
heaithcare. On top of all these positive attrihutes, the hospital provides millions of dollars of free care to
those with the greatest necd. Vanguard will continue the hospitals’ dedication to the community.

It is imperative to the communities served by West Suburban Medical Center that the acquisition of this
hospital move forward without defay. | would like to sec the Health Facilitics and Services Review
Board. consistent with its rules and capabilities, expeditc the review and approval of the change of
ownership applications, and in doing so facilitate the associated transaction's completion.

It is vitally important that West Suburban Medical Center continues serving the community [ represent.

Sincerely,

Danny K. D.
Member of (Wagress

DKD/gmb




(773) 378-5034
Fax: {773) 378-5035
www healthauthonty.org

Westside Health Authority

WHA

5437 W. Division ® Chicago, IL 60651
March 11, 2010

Ms. Patricia Shehorn

Executive Vice President & CEQ

Westlake Hospital & West Suburban Medical Center
3 E. Erie Court

Qak Park IL, 60302

Re:  West Suburban Medical Center Transfer of Ownership to Vangnard Health
Systems, Inc.

Dear Mrs. Shehomn: ;

I am writing you this letter in support of the proposed acquisition of West suburban
Medical Center by Vanguard Health Systems. West Suburban Medical Center’s
continued service to the West Side of Chicago is vital to the arca’s overall health.

Westside Health Authority has partnered with West Suburban Medical Center for two
decades, not only to provide only top quality health care, but employment and business
opportunities as well. The hospitat provided an opportunity for several local
entrepreneurs 1o bid on contracts, which resulted in business growth in a cleaning
business and training for high school students, interested in pursuing health careers. The
hospital also recently opened a state-of-the-art emergency room that has greatly improved
the quality of health care delivery in the region.

1t is important that West Suburban Medical Center continues its service to the West Side
of Chicago. Vanguard Health Systems, Inc. has demonstrated 2 commitment to quality
patient care in other communities, and 1 feel strongly that they will continue to provide
quality care at West Suburban. 1 encourage the Illinois Health Facilities and Services
Review Board to approve a Certificate of Need for the transfer of ownership to Vanguard

Health Systems, Inc.

Thank you for your continue pursuit of quality health care on behalf of the tesidents of
the Austin community and should you need my assistance with this matter, please do not
hesitate to call.

Sincerely yours,
ilgeilns faik

J.acque]jne Reed
President and CEO

A Coalition of Community Groups Serving: Austin, East & West Garfield Park, Lawndale and the near Westside




wMC
WESTSIDE MINISTERS COALITION

Rev. Dr. Lewis Flowers Chaieman, Dr. Pholese Binion President,  Blaire Wallace, Divector

February 19, 2010

Mrs. Patricia Shehorn

Chief Executive Officer

West Suburban Medical Center
3 E. Eric Court

Oak Park 11, 60302

Re:  West Suburban Medical Center Transfer of Ownership to Vanguard Health
Systems, Ine.

Dear Mrs. Shehorn:

The continued service of West Suburban Medical Center is vital to the quality of health
care provided in the Austin Community.

Since the early 1900°s, West Suburban has been open to those living in Austin, who not
only utilize its health care services, but look to the institution as a place of employment
and of community. Many in Austin take advantage of free programs and screenings
offered at the hospital. West Suburban also provides a millions of dollars of frec care to
the underinsured.

] intend to offer my lestimony supporting the Certificate of Need to the lllinois Health
Facilities and Services Review Board. [t is essential for the health of the Austin
community that West Suburban Medical Center continues with ils mission.

In His Service,

6&{@:%&/\

Rev. Lewi§ Flowers PhD
Chair Of The Board

5308 W. Chicago Ave, Chicago, IL 60651 Phone (773)261 -0207 Fax 773)261-0214
“Making A Better Community For All People”
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March 2. 2010

Ms. Patricia Shehom

Chiel Exccutive Officer

West Suburban Medical Center
3 Fast Erie Count

Qak Park, H. 60302

Re: West Suburban Medical Center Transfer of Ownership to Vanguard Health Systems, Inc.

Dear Mrs. Shehom:

I would like 10 offer my support for your request seeking a Certificate of Need from the Hlinois Health
Facilities and Services Review Board to transfer ownership of West Suburban Medical Center from
Resurrection Healthcare 1o Vanguard Heaith Systems, in¢.

West Suburban Medical Center is vital to the health of my community. The hospital not only provides
essential healtheare services. but also jobs and services that keep our local economy heakthy, | am
pleased to hear that Vanguard Health Systems, Inc. has offered to make such a substantial commiiment to

this communify.

It is imperative o the commumities served by West Suburhan Medical Center that the acquisition of this
hospital moves forward without delay. 1 would like 10 sec the Health Facilities and Services Review
Board consistent with its rules and capabilities. expedite the review and approval of the change of

ownership applications and in doing so facilitate the associated transaction’s completion.

Please convey my support, for West Suburban Medical Center and its future.

Sincerely,

' .,/’2 -,
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March §, 2010

Ms. Patricia Shehorn

Chief Executive Officer

West Suburban Medical Center
3 E. Erie Court

Qak Park. 11. 60302

Re: West Suburban Medical Center and Westlake Hospital Transfer of
Ownership to Vanguard Health Systems, Inc.

Dear Ms. Shehorn:

Please convey my support to the iHlinois Health Facilities and Services Review Board
for a Certificate of Need 10 transfer ownership of West Suburban Medical Center and
Westlake Hospital from Resurrection Health Care to Vanguard Health Systems, inc.

West Suburban and Westlake have a huge economic impact on their communities.
providing employment to thousands and millions of dollars in much needed tax
revenue. Once under the ownership of Vanguard, these hospitals will be able lo provide
even more in tax revenue.

It is imperative to the communities served by West Suburban Medical Center and
Westlake Hospital that the acquisition of thesc hospitals move forward without delay. |
would like to sce the Health Facilitics and Services Review Board. consistent with its
rules and capabilities. expedite the review and approval of the change of ownership
applications. and in doing so facilitate the associated transaction's completion.

I will request that the lllinois Health Facilities and Services Review Board approve your
application for a Centificate ot Need.

Sincerely.
= -~
é."..:ﬂﬂwa ~ J—e?—g

Edwin Reyes
Cook County Commissioner. 8" District
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March 9. 2010

Ms. Patricia Shehorn

Chief Exceutive OfTicer

West Suburhan Medical Center
3 LZast Erie Court

Oak Park. Hlinois 60302

RIT: West Suburban Medical Center Transfer of Ownership to Vanguard Health Sysiems,
inc.

Dear Ms. Shehorn:

West Suburban Medical Center is important to the community 1 serve. That is why |
offer my support for vour request seeking a Certificate of Need from the Hlinois Health
Facilitics and Services Review Board to transfer the ownership of West Suburban
Medical Center from resurrection Health Care to Vanguard Health Systems. Ine.

Losing the Hospital would be a detriment to health care delivery in our communsity,
West Suburban Medical Center offers a number of community programs and educational
classes along with its top quality healthcare. The hospital provides millions of doltars
free care 10 an under insured population in great need. 1o addition, the hospital has a
broad impact on the local economy. providing employment for many iving in the
community | serve.

M is imperative to the communities served by West Suburban Medical Center that the
acquisition of this hospital moves forward without delay. 1 would like 1o see the Health
Facilitics and Services Review Board, consistent with its rules and capabilities, expedite
the review and approval of the change of vwnership applications. and in doing o
facilitate the associated transaction’s cumpletion.

Vanguard has made a commitment to supporting the work Uit Wesl Suburban has done
for ncarly a century. West Suburban’s continued mission is imporiant to health care ind
the Jocal economy. It is vitally important thal it rematns in service,

Sincerely.
Tl W S

Ld Bl Smith
Alderman 28" Ward
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March §, 2010

BuoaeT an Govenyucut Oprpations

Ms. Patricia Shehorn, Chief Executive Officer
West Suburban Medical Center

3 E. Erie Court

Oak Park 1L, 60302

13

D_ear Ms. Shehom:

Please convey my support fo the IHinois Health Facilities and Services Review Board for a Certificate of Need
to transfer ownership of West Suburban Medical Center from Resurrection Health Care to Vanguard Health
Systems. Inc.

The continued mission of this 100 year old institution is imporiant to the quality of health care in my
community. Its loss would be a detriment (o the future health of my constituents and those living and working
on the West Side of Chicago.

West Suburban has a huge economic impact on the area, providing cmployment to thousands and millions of
dollars in much necded tax revenue. Once under the ownership of Vanguard, the hospital will be able 10
provide even more in tax revenue.

Tt is imperative to the communities served by West Suburban Medical Center that the acquisition of this hospital
move forward without delay. 1 would like to see the Health Facilities and Services Review Board, consistent with
its rules and capabilities, expedite the review and approval of the change of ownership applications, and in doing
so facilitate the associated transaction's completion.

[ will request that the Hlinois Health Facilities and Services Review Board approve vour application for a
Certificate of Need.

ENERGY, ENVIRONMENTAL PROTECTION
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February 19, 2010

Mrs. Patricia Shehom

Chief Executive Officer

West Suburban Medical Center
3 E. Erie Court

Oak Park, L. 60302

RE: West Suburban Medical Center Transfer of Ownership to Vanguard
Health Systems, Inc.

Dear Pat: .

1 am writing today to convey my support for Resurrection Health Care’s sale of West
Suburban Medical Center to Vanguard Health Systems, Inc.

West Suburban Medical Center is a vital resource for our community, scrving Qak Park,
Chicago and the surrounding suburbs. Beyond the excellent medical care the hospital
provides, West Suburban Medical Center offers several free programs and medical
screenings to the community.

With more than one hundred years of medical advancement, 1 look forward to sceing how
our community hospital will move forward with Vanguard. Please convey my support to the
[llinois Iealth Faciliiies and Services Review Board during this Certificate of Need process.

Sincerely,

for. Cout Mot

Rev. Carl Morello
Pastor

As the sacramental community of St. Giles,
we arc inspired by Jesus Christ to Jive His teachings as grateful disciples.
We do this through warship, education, spiritual formation and service.
Mission Statement 2005
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April 20, 2010

Brian Lemon

Chief Executive Officer
MacNeal Hospital

3249 S, Qak Park Avenue
Berwyn, lilinois 60402

Dear Mr. Lemon:

Please convey my support to the lllinois Facilities and Services Review Board for a
Certificate of Need to transfer ownership of West Suburban Hospital and Westlake Hospital
from Resurrection Health Care to Vanguard Health Systems, Inc.

Vanguard Health Systems owns two hospitals in Chicago area, MacNeal Hospital, which
joined Vanguard in 2000 and Louis A. Waeiss Memorial Hospital in 2002. These hospitals
have long standing reputations of serving Berwyn and Chicago's north side communities.
Under Vanguard's ownership, MacNeal and Weiss have improved their reputations of
providing high-quality health care services and both hospitals provide Medicaid and
Medicare services on par with not-for-profit hospitals in their respective markets.

it is imperative to the communities served by West Suburban Medical Center and Westlake
Hospital that the acquisitions of these hospitals move forward without delay. | would like to
see the Health Facilities and Services Review Board, consistent with its rules and
capabilities, expedite the review and approval of the change of ownership applications and in
doing so facilitate the associated transactions completion.

| request that Illinois Health Facilities and Services Review Board approve the application for
a Certificate of Need.

Sincerely,

N/

Honorable Martin A. Sandoval

RECYCLED PAPER + SOYBEAN INKS
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April 20, 2010

Brian Lemon

Chief Executive Officer
MacNeal Hospital

3249 S. Oak Park Avenue
Berwyn, Illinois 60402

Dear Mr. Lemon:

Please convey my support to the Illinois Facilities and Services Review Board for a Certificate of Need to
transfer ownership of West Suburban Hospital and Westlake Hospital from Resurrection Health Care to
Vanguard Health Systems, Inc.

Vanguard Health Systems owns two hospitals in Chicago area, MacNeal Hospital, which joined Vanguard in
2000 and Louis A. Weiss Memorial Hospital in 2002. These hospitals have long standing reputations of serving
Berwyn and Chicago’s north side communities. Under Vanguard’s ownership, MacNeal and Weiss have
improved their reputations of providing high-quality health care services and both hospitals provide Medicaid
and Medicare services on par with not-for-profit hospitals in their respective markets.

It is imperative to the communities served by West Suburban Medical Center and Westlake Hospital that the
acquisitions of these hospitals move forward without delay. I would like to see the Health Facilities and
Services Review Board, consistent with its rules and capabilities, expedite the review and approval of the
change of ownership applications and in doing so facilitate the associated transactions completion.

I request that Iilinois Health Facilities and Services Review Board approve the application for a Certificate of
Need.

Sincerely,

Elizabeth Hernandez é
State Representative '

24 District

RECYCLED PAPER * SOYBEAN INKS
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February 18, 2010

Mrs. Patricia Shehorn

Chief Executive Officer

West Suburban Medical Center
3 . Erie Court

Qak Park, IL 60302

Re: West Suburban Medical Center Transfer of Ownership to
Vanguard Health Systems, Inc.

Dear Pat:

I write to support Resurrection Health Care’s sale of West Suburban Medical
Center to Vanguard Health Systems, Inc. West Suburban continued service to Oak
Park and the surrounding arca is important to the overall health of the region.

West Suburban has been a valued community service provider for almost 100
years. The medical center has evolved with the ever changing health care industry.
Most recently, the opening of a state-of-the-art emergency room made available the
tatest technology and related emergency facilities for arca residents.

It is important that West Suburban Medical Center continues its service to the
Oak Park area, including the West Side of Chicago. Therefore, I plan to encourage
the lllinots Health Facilities and Services Review Board to approve a Certificate of
Need for ihe transfer of ownership to Vanguard Health Systems, Inc.

~Sincerely,™

00

Donna M. Carroll
President

dompres@dom.ec

Inspired minds. Amazing npossibilities,
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April 20, 2010

Brian Lemon

Chief Executive Officer
MacNeal Hospital

3249 S. Qak Park Avenue
Berwyn, lllinois 60402

Dear Mr. Lemon:

Please convey my support to the Illmmsfamh’ues and Services Review Board for a
Certificate of Need to transfer ownersth “of West;Suburban Hospital and Westlake
Hospital from Resurrection Health Care 10 Vangué!\rd Health Systems, Inc.

Vanguard Health Systems o /;two ho'iaﬁals.m Chlcago area, MacNeal Hospital, which
joined Vanguard in 2000 and l-ouis A"'WeﬂssMeﬁlorlal"Hospltal in 2002, These
hospitals have long standmg’?eputatlons of S’“é'ﬁ.m% Ber "yn and Chicago’s north side
communities. Under Vanguard S‘ownefshgp;uMacNeal andgN eiss have improved their
reputations of providing hlkg’}}ﬂ-Quahty health care. Ser\éfgggs ang_l ‘hoth hospitals provide
Medicaid and Medlcare servw%s On pag,wnh(not.for proﬁ‘tshospltals in their respective
markets. - o

o

It 1s imperative to the commumhesgserved,*by‘Weﬁsipburfanﬂ;?&dlcal Center and

Westlake Hospital that i "acq i "ttﬁé}% “of the these hosﬁlta 5MOVE. forward without delay. 1
would like to see the flealth Fac;lmes ari’d SemEcS“Ra "ey’Bo‘ard @consmtent with its

)

I request that Illinois Health IF a0111131es and ServmesRevlew Board* !
application for a Cerﬁlﬁcglté ofJNeed{’, by )

P
Edward Acevedo Representatxve &
IL House of \Representahves & 2“d D Strict

{ilgb iH

RECYCLED PAPER + SOYBEAN INKS
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April 20, 2010

Brian Lemon |
Chief Executive Officer : |
MacNeal Hospital ‘
3249 S. Oak Park Avenue

Berwyn, Illinois 60402

Dear Mr. Lemon:

Please convey my support to the Illinois Facilities and Services Review Board for a |
Certificate of Need to transfer ownership of West Suburban Hospital and Westlake
Hospital from Resurrection Health Care to Vanguard Health Systems, Inc.

Vanguard Health Systems owns two hospitals in Chicago area, MacNeal Hospital, which
joined Vanguard in 2000 and Louis A. Weiss Memorial Hospital in 2002. These
hospitals have long standing reputations of serving Berwyn and Chicago’s north side
communities. Under Vanguard’s ownership, MacNeal and Weiss have improved their
reputations of providing high-quality health care services and both hospitals provide
Medicaid and Medicare services on par with not-for-profit hospitals in their respective
markets.

It is imperative to the communities served by West Suburban Medical Center and
Westlake Hospital that the acquisitions of these hospitals move forward without delay. 1
would like to see the Health Facilities and Services Review Board, consistent with its
rules and capabilities, expedite the review and approval of the change of ownership
applications and in doing so facilitate the associated transactions completion.

I request that Illinois Health Facilities and Services Review Board approve the
application for a Certificate of Need.

Sincerely,
Antonio Mufioz

State Senator
1™ District




