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Testimony of Sister Patricia Ann Koschalke, CSFN
Chairperson, Resurrection Health Care Sponsorship Board
April 26, 2010

1 am Sister Patricia Ann Koschalke, a member of the Religious Congregation of the
Sisters of the Holy Family of Nazareth. 1 would like 'jto welcome several other Sisters who have
joined us here today, including Sister Clara Frances .Ki.usek, Sister Donna Marie Wolowicki,
Sister Mary Paul Schultz, Sister Rita Mary Ganser, Si:ster M. Florence Schultz, Sister Christine
Maria, Sister Kathleen Skrocki, and Sister Virginia Ann Wanzek, all of members of the
Congregation of the Sisters of the Resurrection. I would also like to welcome Sister, Elizabeth
Trembezynski, and Sister Antonia Klausner, both members of the Religious Congregation of the

Sisters of the Holy Family, like myself.

I am also pleased to see the hundreds of supporters of this Certificate of Need who have

taken time out of their day to be hefle today to be with us.

I Chair the Sponsorship Board and serve on the Board of Directors of Resurrection
Health Care, which is responsible for the direction ofjthis comprehensive health system. Prior to
my Board experience, I served as the Chief Executivé Officer of Holy Family Medical Center for

23 years, where I gained a deep understanding of the health care needs of communities.

My testimony summarizes the mission discernment process regarding the sale of
Westlake Hospital and West Suburban Medical Center to Vanguard Health Systems, Inc.
Vanguard currently operates 15 hospitals including two in the Chicago area and runs three
managed care plans. The company has expér.ience pﬁrchasing and operating faith-based health
care providers; St. Vincent’s, a Catholic hospital in \Yorchester, MA, and Baptist Health System

in San Antonio, Texas. !

All assets associated with the operation of both hospitals, and the outpatient campus in

River Forest are included in the transaction.




|
1 want to stress that a timely and efficient review and approval of this Certificate of
Need is essential to the continuation of health carelservices at these two facilities.
Resurrection Health Care will be unable to continue opceration of the facilities as they exist
today—and despite much effort, no other potential purchasers have expressed interest in

continuing the operation of these facilities. |

!

Resurrection Health Care’s Mission Statement proclaims, “RHC exists to witness God’s
sustaining love through compassionate, farnily-centertl:d care.” A significant portion of
Resurrection Health Care’s operating losses are assoc{ated with these two hospitals. Keeping
these providers in our System puts the rest of the RH(lT System at risk. We will be unable to
“witness love through compassionate, family-centered care” in the communities served by our
remaining hospitals and facilities if we continue to pro:vide operating subsidies to West Suburban

and Westlake.

I
The RHC mission statement also proclaims, “l\.lf‘[otivated by a reverence for life and

respect for those we serve, we are committed to improying the health and well-being of our
community.” The community that RHC serves has expanded significantly since 1997—from
two hospitals to eight hospitals and a broad spectrum of other services and programs.
Unfortunately, given our financial situation, Resurrectilon now needs to focus on a smaller
market area and our strongest providers to improve the, health and well- being of patients in those
core markets. |
i

Finally, our mission statement proclaims, “We promote a climate that empowers all of us
to effectively steward our human and financial resources.” RHC has very limited resources with
respect to capital and management personnel. As good stewards, we are at a juncture at which
we need to scale down to strengthen our remaining providers and focus on assuring our long-
term ability to continue our mission. As one of the leaders of the System’s Sponsors, this is very

important to me and my fellow Sisters. |
|

lare affecting many providers—overall

Market forces and a severe economic downturn
volumes and net reimbursement are down and a continued shift to non-acute settings is evident.

National health care reform is now a reality. State and Federal governments and other payors will

be reforming payment mechanisms to reward high quality, integrated, evidenced-based care.
|




The vision for Resurrection Health Care is to become an “accountable healthcare organization.”
This vision places more importance on keeping patients healthy and coordinating their care than
on owning and operating acute care hospitals. RHC must focus its limited resources on fewer

markets and services and build enhanced capabilities r‘lleeded to succeed in this new environment

of health care reform. ‘

I
No other viable options to transferring ownership ?f these hospitals have been found, despite

extensive study. Since closure of either or both hospitals was considered undesirable, given the
massive loss of jobs that would result, the only viable Ioption remaining was divestiture of the
facilities. RHC sought to identify a suitable buyer to t‘;ake over the hospitals, one who would
have sufficient resources to invest and assure their continued operation into the future. We
believe the transfer of ownership to Vanguard Health éystems is the best option for the
communities served by these facilities, and the physicilans and employees who work there.
Thank you for the opportunity to share this important r‘nessage with you.

|

Respectfully submitted, |

cz?f;LGZz:; G /C/ ) I’

Sister Patricia Ann Koschalke, C.S.F.N. Q- £ 21
Chairperson, Sponsorship Board

Resurrection Health Care |




Testimony from Trip Pilgrim
Senior Vice President and Chief Development Officer
Vanguard Health Systems
I

Hearing on a Certificate of Need Proposal to Transfer Control of West Suburban
Medical Center and Westlake Hospital from Resurrection Health Care Corporation to
Vanguard Healtlf Systems

April 26, 2010
|

Good morning/afternoon. My name is Trip Pilgrim, and I am currently the Senior Vice President &
Chief Development Officer for Vanguard Health Systen}s. I have worked for Vanguard in various
capacities over the last nine years and am the company’s point person who has been working with
Resurrection as this transaction has moved forward. |

\
Thank you for the opportunity to speak today as the Iilinois Health Facilities and Services Review
Board considers the proposed transfer of ownership of West Suburban Medical Center and Westlake
Hospital from Resurrection Health Care Corporation to Vanguard Health Systems.

I want to begin by expressing my deep appreciation for the many community organizations, elected
officials and regular citizens who have already expressed their support for these applications.

Our company provides health care services to a diverse group of patients and communities through 15
hospitals and facilities located in four states, including two facilities here in Chicago.

Our more than 20,000 employees bring to the table with them a broad spectrum of experience — from
clinical care, operations, contracting and finance to purchasing, human resources and community

relations.
|

Our company also has a track record of investment and growth. Over the last five years, Vanguard has
funded capital expenditures of over $950 million and increased its workforce by approximately 5,000
employees nationwide. |

I am proud to be here today to talk about Vanguard’s desire to expand the services we provide in the
Chicagoland area. Our commitment to this region first started in 2000 with the purchase of MacNeal
Hospital and continued in 2002 when Weiss Memorial ﬁospital joined our family.

Vanguard embraces the communities which it serves arid is committed to ensuring that residents never
have to leave their community to find access to the highest level of care and services. That is our
philosophy and that is the level of service we provide.

i
As was, and still is, the case with MacNeal and Weiss, We respect our hospitals’ autonomy and firmly
believe in maintaining local authority.




Vanguard owns the physical assets of MacNeal and Weiss. But it is our teams of local administrators,
medical professionals and employees who own their operations, set their policies and help to make the
hospitals successful. If the proposed purchase is approved, we will bring the same philosophy to West
Suburban and Westlake because we know this is a modc] that works for our hospitals and the patients

they serve.

I
Vanguard has a long track record of success in strengthening the hospitals we own through significant
capital investment and thought leadership that enhances their efficiency and, most importantly,
improves clinical care and the experience for the patlent The communities we serve have seen
healthcare improve as a result of our efforts. Simply put, we don’t buy hospitals to maintain the status
quo or to close them. i

We are committed to developing urban-based, integratedJ health delivery systems. Therefore, we
purchase hospitals as a part of our desire to develop these urban systems, to improve their clinical care,
enhance the quality of services, increase patient satisfaction and grow the number of patients we serve.
To that end, I have a lot of recent and personal experience.

\
When Vanguard purchased the Baptist Health System in San Antonio in January 2003, 1 had the great
opportunity to serve there in a senior role and eventually as President and CEO of the system.

\
Like West Suburban and Westlake, Baptist Health was facmg significant financial and operational
challenges when we acquired it. We set ambitious goals‘ for the system and reached out to San
Antonio’s diverse community with the goals of ensuring the system’s solvency, improving its clinical

care and involving the community in its turnaround. |

In the last seven years, we have made capital investmenlts of over $450 million into the system,
including upgrading and renovating facilities, expanding services and acquiring new clinical
technologies. The result was many clinical firsts for the city of San Antonio and a significant growth in
the numbers of patients we cared for. In Bexar County dlone, our market share grew from 28.5% to

almost 36%. ‘

We also own a nursing school. In 2003 there were 125 ktudents; today there are over 500 students.

\
Growth is a good thing, especially for creating jobs. When Vanguard acquired the BHS in 2003, there
were approximately 4,500 employed by BHS. Currently there are over 6,000 employed.

|

I am also proud to say the culture we developed in San 'Antonio has resulted in BHS being among the
top contributors, year in year out, to the United Way of San Antonio. The BHS family was among
those leading efforts in San Antonio to provide assistance to coastal evacuees as a result of Katrina and
Rita, and later Ike. This year, our entire Vanguard famly raised $162,000 for Haiti, which was
matched by the company for a total of $325,000. |

I
Vanguard also rccogmzed the challenges facing San Antomo s uninsured population, as Texas has the

highest uninsured rate in the country. Among parhcnpatmg in numerous other community-based
programs committed to serving historically underserved populations, we helped form a fully-staffed
primary care center devoted exclusively to serving the region’s working uninsured.



It is this experience, and similar ones from throughout the country, that we bring with us to West
Suburban and Westlake hospitals. |

Vanguard recognizes the significant responsibility that wle have to provide care to the ENTIRE
community we serve. In 2009 alone, our hospitals and health care facilities provided approximately
$100 million in charity care and over $300 million of uncompensated care nationwide.

Right here in Chicagoland, among the region’s largest hosplta]s including not-for-profits, MacNeal
and Weiss are consistently ranked in the upper echelon of hospitals that are most committed to charity

care. This was reported on by Crain’s Chicago Business just this past October.

|
According to data collected by the lllinois Department 0|f Public Health, our hospitals in this region
rank in the upper echelon of those who provide charity care.

|
MacNeal was one of six Chicago-area hospitals that pay;taxes and spent a larger percentage of its
revenue on a combination of charity care and treatment of public aid patients compared to the majority
of the area’s 20 largest non-profit hospitals.

!
That same data indicated that Weiss also spent more on charity care last year than half of the area’s 20
largest hospitals. |

In addition, nearly 80 percent of Weiss patients, and 55 !percent of MacNeal patients, are either
Medicare or Medicaid beneficiaries, programs that regularly fail to reimburse for the cost of the
services that we provide. |

Our hospitals are proud partners with the communities ih which they operate. Our doctors, nurses and
staff serve on the boards of neighborhood charities, schools, community organizations and religious
groups. This includes the Alivio Medical Center, Chicago Health Outreach and Apna Ghar — just to
name a few. Our investment in West Suburban and Westlake will allow us to continue and expand
these partnerships, start new ones and ensure that critical medical care continues to be available in the
Oak Park and Melrose Park communities. !

|
Let me make clear that the challenges facing West Suburban and Westlake are significant and will be
difficult to overcome. Moreover, the proposals we are talking about today are very different than that
which Vanguard is currently involved in Detroit, Michigan. That is because these are very different
organizations and the two situations are very different. !

|
The Detroit Medical Center is a $2 billion, 7 hospital system with over 12,000 employees. It provides
world class clinical care and has achieved national recogmtlon The DMC has been identified by both
US News and World Reporf and the Leapfrog Group as'among the top clinical providers in the United
States. i

The DMC has three Magnet Status Nursing Hospitals and a world class Children’s Hospital. They also
have a world class Rehabilitation Hospital specializing!in the treatment of traumatic spinal injuries.
Also, the DMC is the primary teaching system for Wayne State Medical School, the largest single




campus medical school in the country. They have receivel:d national recognition for its Electronic
Medical Record. And, they have been operating in the black for the last seven years.

In stark contrast, West Suburban and Westlake together dre a fraction of the size of the DMC, and they
are financially challenged facilities. Both hospitals have operated in the red for the last five years and,

together, have lost a combined $166 million during this time.
|

As you have heard, Resurrection approached us after coqcluding that in order to strengthen their
overall system, they needed to divest these two facilities. In addition to Vanguard, Resurrection
contacted other systems, including non-profits and for profit systems, Catholic Systems and secular
systems. And other than Vanguard, there was no interest. It was our understanding then — and still is
today — that if Vanguard had not been interested, then the future existence of these facilities as they are

currently configured would have been in serious jeopardy.
|

But we are interested. As does Resurrection, we believeithat these two hospitals have a reason to exist
and can continue to serve their communities for years to come. Also, given the neighborhoods that
MacNeal Hospital serves are close to those neighborhoods which are currently served by West
Suburban and Westlake, we believe there are opportunities to gain some efficiencies that can make the

overall system more viable.

We have done our due diligence and made our offer to acqulre West Suburban and Westlake with our
eyes wide open. Turning around these facilities will not be easy, and the challenges will be many, not
the least of which is the continuing ability of Illinois Medicaid to reimburse providers at some level
approximating the cost of treating Illinois Medicaid recipients.

|
However, Vanguard is willing to take on these challenges — and the risks that come with them —
because we believe these facilities can not only survive, but thrive. We believe these hospitals are vital
to the communities they serve and are committed to seeing them succeed.

We are fully aware of the financial investment and work: that will be needed to be successful at West
Suburban and Westlake to put them in a position to grow in the future because we have done it before.
We’ve done it here in Chicago. And we have done it in San Antonio, Arizona and Massachusetts.

As the process moves forward, we welcome the opportunity to work with the Illinois Facilities and
Services Review Board, appropriate state agencies and the Oak Park, Melrose Park and neighboring
communities in tuning West Suburban and Westlake mlto the facilities that we can all be proud of.

Thank you. |
|




Ilinois Health Facilities and Services Review Board
525 West Jefferson St., 2™ floor
Springfield, IL 62761

Re: Vanguard Health Systems applications to acquire West Suburban Medical Center
(10-014) and Westlake Hospital (10-013)

My name is Doug Woodson and I’'m an organizer with AFSCME Council 31. Our union
has been working with employees of the Resurrectllon Health Care system who are
seeking to form a union so that they may have a voice in the decisions that affect their
work lives and their ability to provide high quality tare to their patients,

These union activists are motivated by a belief that la genuine voice for employees
through a union will lead to higher quality, and ultimately more financially successful,
hospitals.

It is in this spirit that AFSCME Council 31 urges the Board to demand more from
Vanguard and Resurrection regarding the change of ownership of Westlake and West

Suburban hospitals.

Employees of Westlake and West Suburban have worked, with little recognition and
under increasingly difficult conditions, to provide the best possible care to residents of
the West Suburbs and the West Side of Chicago. Today you will hear from many of
these employees about why they deserve more from Vanguard and Resurrection than a
mere sixty days of job security.

Employees will be joined by area residents who will testify that their communities
deserve a full ten year commitment from Vanguard|to keep the hospitals open. Vanguard
has made this commitment in its application to acquire Detroit Medical Center. We urge
the Board to make the corporation demonstrate the same commitment to Westlake and
West Suburban.

Members of the community and AFSCME will also raise concerns about Vanguard’
commitment to quality care at its Chicago-area hospltals and its capacity to invest in the
kinds of bedside resources that will improve Westlake and West Suburban.

AFSCME Council 31 recognizes the challenges of providing health care in today’s
difficult market. But this deal between Resurrectlon and Vanguard places the burden of
difficult times squarely on the shoulders of dedicated employees and patients.

AFSCME Council 31 urges the Board to guarantee jthat any transfer of ownership of
Westlake and West Suburban include a ten year commitment to keep the hospitals open
and a real commitment to the employees who makel these hospitals run.




IHFSRB Project 10-013

WESTLAKE HOSPITAL |
April 26, 2010 i
TESTIMONY OF !
Pat Shehorn

Executive Vice President and CEO
Westlakc Hospital

My name is Pat Shehorn. 1 am the Executive Vice President and CEO at Westlake
Hospital. 1 have been with Westlake Hospital for eleven years. [ am here today to voice
my support for the transfer of ownership of Westla‘lke Hospital from Resurrection Health
Care to Vanguard Health Systems, Inc. |

Westlake Hospital has been serving Melrose Park; Maywood, Bellwood and Proviso
Township for over 80 years. We are a community-hospital at our core, a resource for the

I
community, a neighbor and an employer for many residents. We are the kind of hospital

that has seen generation affer generation walk thrtgugh our doors. We have been an
emplover for entire families at one point or anothci:r. We are a hospital with a long-term
medical staff and employee workforce. Many have spent their entire careers at Westlake
dedicated to serving a changing community, alwa;ys adapting and responding to the
communities evolving needs. Westlake 1s the kinc} of hospital that makes you feel
welcome no matter who you are, where you come from or what language you speak.
Over the years we have made great strides and str!engthcned our relationships with our
community. We have been fortunate to have panﬁered with the Westlake Health
Foundation and have been the benefactor of numérous grants. These grants have enabled

us to implement innovative programs such as a cqrtiﬂed medical interpreter program that

has served as a mode] within Resurrection Health Care and throughout hospitals in the




Chicago land area. We have provided thousands otl" screenings and many programs for
families in our community. We are always encourz‘iged by the community’s response to
the many programs we have offered, programs that have made a difference in the lives of
the people in the community, programs that have saved lives, programs that range from

offering mammograms to uninsured women in Proviso Township to implementing

I
nutrition and health programs in our local schools and within the Village to combat the

nation’s childhood obesity crisis.

\
Nonetheless, despite our many successes helping to improve the health of our
community, our financial losses bring us to a croslsroad in our history. We have been a
part of Resurrection Health Care for 12 years and itogether have remained committed to
serving our community. However, we are painfulliy aware that Resurrection Health Care
can no longer sustain the financial losses at Westlake Hospital and its other entities and
also re-invest in much needed facility infrastructure and technology.
We feel blessed that Vanguard Health System wants Westlake as part of its system.
Vanguard has expressed a commitment, just as they have for the past 10 years at
MacNeal, to strengthening Westlake so that we can continue working in our community
to improve the health and wellbeing of those who live here. Vanguard has committed to
keep our dedicated, caring, compassionate employees and physicians who care for the
people of our community as they would care for {nembers of their own family. We are
confident that the transfer of ownership to Vanguard provides us with continued viability.

We have received a ground swell of support from community leaders, residents, our
I

medical staff and employees. We are dedicated to caring out our mission of care, We also




recognize that the livelihood of many employees, physicians and local businesses are at
stake if the transfer of ownership does not take piace.

I appreciate the opportunity o voice my support ifor the transfer of ownership of
Westlake Hospital. I also respectfully request the board’s efficient and timely review of
this application in order to protect employment eJnd investment in this community and to
ensure that the much needed medical care for pat‘ients in our community is in no way

\
interrupted or discontinued.

Respectfully Submitted,

Pat Shehomn

Executive Vice President and CEO |

Westlake Hospital
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April 20, 2010

Brian Lemon

Chief Executive Officer

MacNeal Hospital

3249 5. Oak Park Avenue ‘
Berwyn, lllinois 60402

Dear Mr. Lemon:

Please convey my support to the lllinois Facilities and Services Review Board for a
Certificate of Need to transfer ownership of West Suburban Hospital and Westlake Hospital
from Resurrection Health Care to Vanguard Health Systems, Inc.

Vanguard Health Systems owns two hospitals in Chicago area, MacNeal Hospital, which
joined Vanguard in 2000 and Louis A. Weiss Memorial Hospital in 2002. These hospitals
have long standing reputations of serving Berwyn and Chicago's north side communities.
Under Vanguard's ownership, MacNeal and Weiss have improved their reputations of
providing high-quality health care services and both hospitals provide Medicaid and
Medicare services on par with not-for-profit hospitals; in their respective markets.

It is imperative to the communities served by West Suburban Medicali Center and Westlake
Hospital that the acquisitions of these hospitals move forward without delay. | would like to
see the Health Facilities and Services Review Board, consistent with its rules and

. capabilities, expedite the review and approval of thei change of ownership applications and in
doing so facilitate the associated transactions completion.

| request that Illinois Health Facilities and Services Review Board approve the application for
a Certificate of Need. |

Sincerely,

W/ !

Honorable Martin A. Sandoval

|
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Shirley Brown

Testimony

Illinois Health Facilities and Services Review Boaird Public Hearing

Monday, April 26 .

Re: Vanguard Health Systems application - Westlake Hospital (10-013)

My name is Shirley Brown. I have worked as a housekeeper at Westlake Hospital for
almost 15 years. 1 also have been a patient at Westlake and I live in Bellwood, a part of
Westlake’s service area. So I speak as an employee, a patient and a resident of a

neighborhood that relies on Westlake. |
|

I urge the Board to require Vanguard Health Systems to keep Westlake Hospital open for
a minimum of ten years. This is the only way the Board can make sure there will
continue to be hospital services available to the thousands of people who come to

Westlake every year for care.

It is important that the Board understand who Westlake serves. Twenty percent of
Westlake patients are Latino and over 40 percent ére African American. In 2008, 33
percent of our patients were on Medicaid. So Westlake serves a large share of minority
and low income residents. They deserve a high-quality, well run conveniently located

hospital.
But the terms of the sale of Westlake to Vanguard make that very uncertain.

Vanguard has failed to provide a commitment to keep the hospital open for more than
two years. Two years is not a serious commitmen;t to our hospital or our community.

|
As a for-profit corporation, Vanguard can more easily close or sell the hospital because it
won’t face review from the Attorney General. If Vanguard decides to close Westlake
after two years it will be harder for state regulators to stop it. It may be too late. The
Board needs to get a commitment now to protect patients.

In its deal to buy Detroit Medical Center, Vanguard has committed to keep the eight
hospitals in the system open for ten years. If Vanguard can provide a ten year
commiitment in Detroit, why not in the Chicago area?

We also hope Vanguard will make a serious commitment to employees. In the
agreement, employees have job security for only 60 days. In the Detroit Medical Center
deal, Vanguard has offered to retain all employees at current wage levels, benefits and

duties.

If Vanguard is serious about making Westlake a good and profitable hospital then they
should sit down and talk with their employees. Be?:ause we ARE the front line and we




can help identify ways of saving money, improving quality and better serving our
patients. i

By respecting the voices of the employees that have been unheard for so many years, I
feel that working together that we can make Westlake a great hospital for patients,
employees, and the community.

= WO\M




W Village of
i Melrose Park

Ronald M, Serpico
MAYOR

Mary Ann Paolantonio Salemi _ - TRUSTEES -
CLERK Anthony N, Abruzzo Jaime Anguiano Cathy Cossident-itatia
Arturo J. Mota Anthony J. Prignano Mary Ramirez-Taconi

February 19, 2010

Mrs. Patricia Shehomn
Chief Executive Officer
Westlake Hospital

1225 W. Lake Street
Melrose Park, IL 60160

Re: Westlake Hospital Transfer of Ownership to,Vanguard Health Systems, Inc.

Dear Mrs. Shehom:

I am writing to express my support for the transfer of ownership of Westlake Hospital from
Resurrection Health Care to Vanguard Health System, Inc.

Westlake Hospital has served Melrose Park for 85 years. Our residents depend on the Hospital’s
quality health care and outreach programs that keep our.community healthy.

[ am pleased to hear that the Westlake Hospital will continue to remain in our community as part
of Vanguard Health Systems, Inc. Vanguard will support the vital services and jobs that keep
our community moving forward.

Please convey my support to the Illinois Health Facilities and Services Review Board during the
Certificate of Need process. '

Sigcerely,

Ronald Serpico
Mayor, Village of Melrose Park

1000 N. 25th Avenue - Melrose Park, Illinols 60160 - (708) 343-4000




Testimony of Bernice Grau

Ilinois Health Facilities and Services Review Board
Monday, April 26 |

Re: Vanguard Health Systems application to acquire West Suburban Medical Center (10-
014) |

My name is Bernice Grau. I have worked as a housekeeper at West Suburban Medical
Center for one year and before that I worked at Relsurrection Medical Center for 15 years.

It is very important for the Review Board to require Vanguard to keep West Suburban

Medical Center open for at least 10 years.
|

Thousands of patients and 1700 employees depend on West Suburban. There has already
been much disruption at this hospital over the last 10 years. We deserve a commitment to
effective and caring management for the next ten years.

Ever since I was very young I have worked very hard. Thave had difficult jobs and 1
have taken pride in doing them well. 1 have also worked hard to stand up for what [
believe is right. That is why I have worked to form a union at Resurrection, so
employees could have a voice especially in a situation like this where we deserve a say in
the future of the hospitals. That is why T wanted to testify today. What Vanguard is
proposing for West Suburban Medical Center is not right.

It is not right that Vanguard will not give the community a serious commitment to keep
West Suburban open for 10 years. |

It is not right that Vanguard will not give employees job security or offer to seriously

discuss working conditions and patient care.
|

It is not right that Vanguard will not give patients a commitment to invest in improving
the quality of care at the hospital.

So we are asking the Board to do what is right and require Vanguard to keep West

Suburban open.




|
Testimony from Brian Lemon

Chief Executive Officer
MacNeal Hospital

|
Hearing on a Certificate of Need Proposal to Transfer Control of West Suburban Medical
Center and Westlake Hospital from Resurrection Health Care Corporation to Vanguard
Health Systems

April 26, 2010

Good moming/afternoon. My name is Brian Lemon and I am the CEO of MacNeal Hospital,
a community teaching hospital in Berwyn. MacNeal became part of Vanguard Health
Systems in the year 2000. I have spent 23 of the last 27 years as a member of the
management team at MacNeal, including 17 years prior to its becoming part of Vanguard and
5 years following. So I know and have known Mac!Neal Hospital directly and intimately both
before and after its conversion from a freestanding, not-for-profit hospital to being part of a
multi-hospital investor-owned system. I also live il} the community served by MacNeal, less
than a mile from the hospital, and have since 1990.

\
My point in giving you this background is that I have direct experience and a personal stake in
some of the issues or concerns that have been raised about West Suburban and Westlake
becoming part of Vanguard Health Systems. |

i
The concern that 1 would like to address at this hearing has to do with Vanguard’s
commitment to charity care. By “charity care” | mean health care services provided to folks
who have no health insurance or inadequate health insura.nce, and cannot pay for the services
they receive. The amount. of charity care provided by hospitals has been a topic of great
interest, debate and concern for a number of years now. Tax exempt hospitals have been
criticized for not providing enough charity care tojlustify the privilege of not paying property

taxes. And on the flip side, investor owned hospitals that do pay property taxes are

incorrectly perceived as not providing charity care.
I




The notion that investor owned hospitals tumn their backs on people in need, and refuse to
provide free care, is one of the most damaging and “E'idely held misperceptions out there.
Some people seem to take great personal satisfaction in sneering at an organization like
Vanguard and promoting the notion that a “for profit” company will, by definition, not
provide free care to those in need. The reality is that hospitals — all hospitals, whether
organized as not-for-profit or as investor-owned — are organizations of, by and for the
communities they serve. Our mission at MacNeal arfd Vanguard is simply stated: “To Help
People Achieve Health for Life”. Crucial to our succ;,ess in delivering on this mission 1s that
we make a commitment (o our communities. Key to that commitment is being part of the

social services and health care fabric that takes care of people in need.

[ would like to now share some facts with you. Three and a half years ago, in December of
2006, the Congressional Budget Office published an analysis of the rates of uncompensated
care provided by nonprofit hospitals as compared to investor owned hospitals. The CBO
study found a difference of only six-tenths of one percent — in other words, virtually no
difference in the amount of uncompensated care provided by the two types of hospitals. And
six months ago, Crain’s Chicago Business published this article that analyzed the rates of
charity care provided by Chicago-area non-profit hospitals and investor owned hospitais.
Crain’s highlighted the fact that local investor-owned hospitals provide as much — and often
more — charity care as their nonprofit peers. A final fact I can share with you is that at
MacNeal, the amount of charity care we provide has actually increased during the years that
MacNeal has been part of Vanguard Health Systems. 'In our current fiscal year ending this
June 30®, I expect MacNeal to provide approximately $3.6 million in charity care. This

figure is stated at cost — in other words it is the cost of the free care we will provide.
So will having West Suburban and Westlake become part of Vanguard Health Systems result
in a decrease in the charity care these hospitals provicie to their communities? 1t should be

clear from these facts that the resounding answer 1s “NO”.

Thank you for your time and attention today.
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CME Group Iac. is putting our feel-
ers to the Chicago Board Options Ex-
change about a takeover that would
value the biggest U.S. stock-options
market at as much as $5 billion. -,

Acting through intermediaries, offi-
cials at the exchanges have held infor-

mal discussions over the past month

“Exchanges exchanging glances__

put Chicago's three biggest exchanges
under one rool, bolstening the city's po-
sition as a center of trading and finance.
It would give CME, already the largest
futures exchange company, a domi-
nant position in stock opdons.
A deal also would mean a big
payday for CBOE memhers,
who have watched members

|
R |
-l CME floats pl’OpOS&I to buy ter Wedncsda]y, the last day for filing 1
appeals in a lawsuit that must be re- |
CBOEin POSSIble $5 bil. deal solved before any deal can be cut.
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Non-profits
no better on
charity care

For-profit hospitals give just
as much—and pay taxes, too

BY MIKE COLIAS

With non-profit hospitals under pres-
sure to justify their tax breaks by provid-
ing more charity care, a Crain’s analysis
shows that locai for-pzofit hospitals pro-
vide as much—and of-
ten more-—treatment
to poor people as their 23.6%
non-profit, tax-exempt For-profits
peers. .
Six  Chicago-area
hospitals arve fo%—pr'oﬁr 9'9%

and pay taxes. Yer all Non-profits
of them spent a bigger &rerage charity
chunk of their revenue  care phos Medicnid
last year on a combina-  spending a2 per-
tion of charity care and  centage of patient
treatment of public-aid  revenuein 2008
patients compared to
the majority of the
area’s 20} largest non-profit hospitals, ac-
cording to a review of data from the Llli-
- nois Department of Public Health.
“There is some degree of an unleve]
playing field in the relationship be-
tween charity and tax status,” says Bri-
an Lemon, CEO of MacNeal Hospital
in Berwyn, which is owned by a for-

See (HARITY on Page 8

about a2 combination, sources  of nearby exchanges cash out [
tell Crain’s, No formal bid  already. A $5-billion price - CME

is on the tahle, and further CEO Crai l
talks are on hold until af- : ratg

See EXCHANGES on Page 10
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»CHARITY CHECK

“IF YOU LOOK LIKE A BUSINESS AND ACT LIKE A BUSINESS, HOW DO YOU CALL YOURSELF A CRARITY?”

[Edward Novak, CEQ, Sacred Heart Hospital]

Non-prefit hospitals enjoy tax breaks in exchange for community benefits, induding care for
the poor. But locat For-profit hespitals often do as much or moce as their Lax-exempt peers

CHARITY AND MEDYCAID REVEWUE is » pricent of poient revemme
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Non—proﬁts no better on charity care

C(HARTY from Page 1
profit, Tennessee-based hospital
chain and provided $2.2 million in
free care last year. “In terms of our
imission, there’s no diffexence.”

Critics contend that non-profit
liospitals aren't doing enough to
earn 'their tax breaks, which shield
them from property and income
taxes and allow them to issue tax-
frec bonds and receive deductible
donations. The blurred line be-
rween tax-exempt institutions and
their for-profit competitors under-
scores the need for clearer criteria
for determining tax exemptions,
some experts say. )

4] definitcly think it argues for a
finer point on what charity is, and I
think we’re grinding toward that,”
says Beaufort Longest, divector of
the Health Policy Institute at the
University of Pirsburgh.

[llinois has been a flashpoint in a
national debate over charity care
evet since Champaign County offi-
cials stripped Provena Covenant
Medicai Center of its exemption in
2003, determining its charity care
of less than 1% of revenue wasn’t
enough. The case is now in the
hands of the Illlinois Supreme
Court, which heard argumen:s last
month and is expected to tule in
coming months.

Federal law requires hospitals to
provide a “community benefi” in
exchange for tax exemptions.
Among other things, hospitals
point ta the free or discounted care
they provide to poor people, as
well as the losses they absorb from
treating patients on Medicaid, the
health plan for tbe indigent that
generally doesn’t cover treatment
costs.

Experts say it's no surprise that
for-profit hospitals offer free care.
Like their non-profit brethren, they
are required by law to treat pa-
tienes who end up in their emer-
gency rooms, regardless of abiliey
to pay. And many Chicago-area

‘non-profis have above-average

Medicaid loads because they are in
low-income areas.

MORE FREE CARE
In many cases, Jocal for-profit
hospitals dote out more free care
and- public aid than non-profits.

Weiss Memorial Hospital in Up-'

town and Vista Medical Center

“Rast in Waukegan each spent 1.6%

of patient revenue on charity last
year. Thar's higher than half of the
area’s 20 largest hospitals, includ-
ing Resurrection Medical Center
(0-5%); Northwest Community
Hospital (1.1%}, and Palos Com-
munity Hospital (1.3%).

Ye1 Weiss paid about $2 million
in property and sales taxes last
year, while Northwest Communi-

1y's tax exemption helped it avoid -

$11.2 million in taxes, according
to the Chicago-based Center for
Budget and Tax Accountability,
Palos' exemption was worth $12.8
miflion, the group says.

Weiss also had a bigger Medic-
aid load relative to its size: 14% of
its revenue came from the publie-
aid program, vs. 3.5% for North-
west Community's and less than
1% for Palos. ‘
. An April study from the Center
for Budget and Tax Accountability
said that 47 loeal hospitals earned
$489.5 million in property and
sales tax breaks while providing
only $175.7 milkion in free or dis-
counted care to the poor. The hos-

pital industry calls the study
fawed.

Howard Perters, senior vice-
president of the llinois Hospital
Assn., says it's inappropriate to
compare non-profit and for-prof-

- it hospitals, in part because they

bave different ownership struc-
tures. Investor-owned hospitals
gim to return profits 1o shace-
holders, whereas at non-profits,
“any excess revenues go back
into the enterprise.”

He calls charity care “the nar-
rowest definition” of the benefits
hospitals provide their communi-
ties. He says Medicaid as a percent-
age of cevenue isn’t a good bench-
matk of charity because hospitals’
losses from the program vary de-
pending on their cost structure. He
says non-profit hospitals on aver-
age likely lose more money on
Medicaid than for-profit institu-
tions, although those figures aren’t
publicly available. ‘

“Whether investor-owned or
not-for-profit, hospitals across the
board are doing a lot of good
things in 2 tough environment to
meet the needs of their communi-
ties,” Mr. Peters says.

The only local hospital to re-
port no charity care spending last
year was Sacred Heart Hospital,
a for-profit on the West Side with
2 heavy Medicaid load. CEO Bd-
ward Novak says the hospiral
provides plenty of free care, but it
doesn’t track or report it. He sees
no difference between his hospi-
tal and tax-exempt competitors.

“If you look like a business and
act like a business, how do you eall
yourself a charity?” he says.

Contact malias@erain.com

Former Caterpillar chief sees ‘stinkweed’ as next big thing in biofuels.

BIOFUEL from Page 3

the oit is temoved, to make more
biofuel, using a process it is seeking
to patent.

“hen that discovery was
made, it excited us beyond any-
thing that’s happened so far,” says
BMI CEO Sudhir Seth, a native of

“IT'S AWIN-WIN-WIN FOR A LOT OF PEOPLE,

INCLUDING PLANET EARTH."

[Glen Barton, chairman,
Biofuel Manufacturers of Itlinois LLC]

India who was a computer consult-
ant in New York before moving to
Peoria three years ago to hive closer
to his parents. .
Harvesting will use existing farm
equipment, “The nnly investment
the farmer has to make is to buy
duct tape,” says Peter Johnsen,
BMI's chief technology officer.
Farmers need only patch holes or
cracks in hins and trucks to keep
the tiny seeds from falling through.

Making biodiesel from soybeans
is barely profitable at cursent oil
prices, even with a $1-per-gallen
federal subsidy, but it will cost
abour 50 cents a gallon less to
make it from pennycress. Within
five years, it could be profitable
even without subsidics, says BMI's
Mr. Seth, as farmers learn how to
grow more pen-
nycress per acre
and reduce its
cost.

Bue i’s no sim-
ple marter to turn
p weed Into a
cash crop. First,
you need seeds. BMI has enough o
plant 1,800 acres of pennycress,
but its biodiesel plant eventually
will require 500,000 acres to sup-
ply its needs. Lousy weather has
delayed harvesting of this year's
crop of corn, and it will soon be
100 cold for pennycress to germi-
nate and take root before wincer.

Beyond that, “farmers won’t
rake the risk of planting a crop
they can’t get insured,” says Peo-

ria’s freshman Republican con-
gressman, Aaron Schock. Weeds
don’t qualify for federal crop insur-
ance, but he’s been urging the U.S.
Deparument of Agriculture to cover
it under the Noninsured Crop Dis-
aster Assistance Program.

If pennyeress takes off, engineer- .

ing a bevier vaiety should be worth
the cost. Pennytress is a cousin of
the much-studied mouse-ear cress,
the first generically mapped plant
due to its simplicity. “It's the frait
fly of the plant world,” says Jason
Hill, resident fellow at the Universi-
ty of Minnesota, who did his doc-
toral thesis on it. “It's an easy plant
o modify.” .

Mr. Hill also co-authored a Na-
tional Science Foundation paper on
the toral life-cyele costs and bene-
fits of alternarive fuels, which con-
eluded that corn-based ethanol cre-

ates only 25% more energy than it .

takes to produce, while soy-based
biodiesel creates 93% more. Using
pennycress, he says, could be even
maore cost-efiective.

“ certainly applaud them for

K NeER

A cornfield in Stanford, ll. According to University of Minnesota researchers,
corn-based ethanol creates onty 25% more energy than it requires to produce it.

Jooking ac ways [0 Uuse olr crop-
land more efficiendy,” Mr. Hill
says. “But how is it going to scale
up?”

That's where Mr. Barton lends

BMIL credibility, he adds. "It
doesn't get much bigger scale
than Caterpillar.” ’

Contact: pmerrien@crain.com




Frank Molinaro
Chief Executive Officer, Weiss Memorial Hospital
Public Hearing Statement
April 26, 2010

My name is Frank Molinaro. I am the Chief Executive Officer at Weiss Memorial
Hospital. Over the last six years it has been my privilege to see the collaborative efforts
between Vanguard Health Systems as the owners of the physical assets of Weiss and the
medical staff and employee workforce at Weiss who are the owners of the heart and soul
of Weiss. This collaboration has transformed Weiss over the last several years from a
hospital struggling to survive into a vibrant leader in the community with a very positive
future.

Over the last eight years, Vanguard has provided Weiss just under $60 million in total
funding to stabilize and improve the facility and its operations. More importantly,
Vanguard has given Weiss a long range vision, a set of values to operate under and the
freedom to the physicians and employees to make Weiss a place that we are all very
proud of. At the same time, our employees and physicians have assumed ownership of
the culture at Weiss which has resulted in major advancements in our safety, quality and
service levels. So much so that we now are recognized as having industry best practices
in many different areas.

Recently, concerns were raised regarding the “deemed” status of MacNeal and Weiss.
MacNeal nor Weiss has ever been limited in their ability to admit and treat Medicare or
Medicaid patients. Nevertheless, I want to take this opportunity to address any confusion
regarding the deemed status of the two facilities.

In order to remain qualified to receive payments from the federal government for their
services to Medicare and Medicaid patients, all hospitals must meet the “Medicare
Conditions of Participation™ as established by the Centers for Medicare and Medicaid
Services (CMS). A hospital may demonstrate its compliance with the Medicare
Conditions of Participation by undergoing a survey of accreditation by the CMS or a state
survey agency (SSA) such as IDPH. A third option available is to seek “deemed status”
accreditation through CMS approved accrediting institutions who have received special
designation from CMS—the most recognized of which is the Joint Commission. Because
of the limited resources of CMS and state survey agencies they tend to limit their top
priorities to complaint investigations, validation surveys and infrastructure work. This
leaves the “deemed status™ organizations designa'ted by CMS as the preferred
accreditation path for most hospitals. Simply put, a hospital operating under “deemed
status” is surveyed under an approved non-governmental entity such as the Joint
Commission in place of CMS or a state survey agency.

If at any time a hospital does not meet all of the Medicare Conditions of Participation,
that hospital’s survey jurisdiction can revert back to CMS or a State survey agency such
as IDPH. This means that the hospital does not have “deemed status” during the time the
deficiencies with the building or operations are addressed. I have found this to be a




fairly common occurrence here in Tllinois. As a matter of fact on April 7, 2010 over 20%
of the hospitals in Tllinois were under the survey jurisdiction of IDPH including some of
the most highly regarded facilities in the state. Because of the age of many of the
hospitals in Illinois and the significant cost of getting the hospitals compliant with the
most recent fire codes and other regulations it can often take months to years to address
all of the deficiencies. Typically, hospitals submit corrective action plans with timetables
of completion to [DPH. Once IDPH chooses to accept the action plans, they will conduct
periodic on-site surveys over the time period to validate the hospital’s progress on its
action plan. Once IDPH has verified full completion of the action plan, they will notify
CMS and deemed status will be restored.  As long as hospitals achieve the progress
stated on their action plans, CMS allows them to remain full participants in the federal
Medicare program. Most hospitals choose to maintain their voluntary survey
participation with the Joint Commission while at the same time working to complete their
action plans under the survey jurisdiction of IDPH.

With regard to the specifics of MacNeal’s and Weiss’ deemed status:

MacNeal Hospital was surveyed by IDPH in May of 2009. There were deficiencies
noted by the surveyor that stemmed from a 1983 building being reviewed against updated
Life Safety Codes for the first time in 2009. The plan to address those deficiencies has
been approved by IDPH. The expected cost is $900,000 and the expected completion
date is July 2011. Once IDPH has verified to CMS that those corrections have been
completed as per the corrective action plan, it is expected that MacNeal’s deemed status
will be returned.

Prior to its acquisition in 2002, Weiss hospital was owned and operated by the University
of Chicago. During a survey conducted by IDPH in May of 1998, over 400 deficiencies
were identified. Most of the deficiencies were related to building improvements. As a
result of the deficiencies, survey jurisdiction was moved to IDPH and the responsibility
of carrying out the corrective action plan was assumed by Vanguard Health Systems
when it acquired Weiss hospital in 2002. Vanguard Health Systems has invested $26
million since 2002 in the facility to bring it up to code; however further deficiencies have
been discovered during these efforts and as a result the facility has been under the survey
jurisdiction of IDPH on three occasions since it was acquired in 2002 with the most
recent being in April 2009. The current plan of correction for further building
improvements is scheduled to be completed by November 2010 at an estimated cost of
$120,000. IDPH has accepted our plan of correction and is monitoring our progress.

Key points 1'd like to reinforce include:

1. At no time since acquisition has Weiss or MacNeal been excluded from
participation in the Medicare program. More than 34% of MacNeal’s admissions
are Medicare patients and more than 80% of the patients Weiss serves are either
Medicare or Medicaid :




2. Both Weiss and MacNeal have maintained their accreditation with the Joint
Commission. They are currently both fully accredited and compare favorably
with state and national benchmarks

[ appreciate the opportunity to address any confusion about the “deemed” statuses at
Weiss and MacNeal and look forward to welcoming West Suburban and Westlake into
Vanguard’s Chicagoland family.

Thank you for your time.



The Shrine of Our Lady of Mt. Carmel
1101 N. 231 Avenue . Melrose Park, IL 60160
Phone. 708.344.4140 Fax. 708.344.0902
Email.olmcmp@yahoo.com
www.olmeshrine.org

Re:  Westlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.
To Whom 1t May Concern:

Please convey to the Illinois Health Facilities and Services Review Board my support for the
ownership transfer of Westlake Hospital from Resurrection Health Care to Vanguard Health
Systems, Inc.

Westlake Hospital has been a strong partner in the collective effort to improve the health and
well being of the community. Its continued presence in our community is essential. Vanguoard
Health System has committed to maintaining the critical elements this institution provides for
our community.

While Westlake Hospital will no longer operate under the guidance of Catholic Health Care once
acquired, Vanguard has stated that it will continue community outreach programs and charity
care levels provided by Westlake Hospital while it was under the direction of Resurrection
Health Care.

Singerely,

Rev. Claudio Holzer
Our Lady of Mount Carmel
PS:

- Vital role of the hospital in the community
- No choice. It’s better to have a hospital than not to have it!
- No choice but to serve the community.

Our Lady ofMt. Carmel...the f'.'-rly National Ita]fan Parish in the Archdiocese of Cln'cago




Consumers
Union

Nonprofit Publisher
of Consumer Rcports

April 26,2010

Dale Galassie

Chair, lllinois Health Facilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, Illinois 62761

Re: Vanguard Health Systems applications to acquire West Suburban Medical Center (10-014),
Westlake Hospital {10-013) and related facilities

Dear Mr. Galassie:

We write this letter to comment on the proposed sale of two Resurrection Health Care Hospitals and an outpatient
facility to Vanguard Health Systems Inc. Consumers Union, the nonprofit publisher of Consumer Reports®
magazine,’ is a national consumer advocacy organization that has monitored the conversion of nonprofit
hospitals, HMOs, and insurance companies (such as Blue Cross and Blue Shield) to for- profit status over twenty
years. We seek to ensure that charitable assets are fully preserved and that health care services are appropriately
maintained when these transactions occur.

In a letter we sent last month, Consumers Union urged the [llinois Attorney General to exercise oversight in this
important transaction to ensure that the public is receiving fair market value, and the health of the community is
protected. We now urge the HFSRB to apply the review criteria provided for under the Illinois Health Facilities
and Planning Act to the pending Certificate of Need applications for change of ownership of the Resurrection
facilities and to approve these CON applications only if Vanguard agrees to specific provisions to protect the
interests of patients, employees and the communities these hospitals serve.

Specifically we believe the CON Applications should only be approved if Vanguard complies with the following
conditions:

%Vanguard should pay for and submit to an Independent Valuation.

HFSRB should contract with an expert to conduct an independent valuation. HFSRB will coliect the cost of this
valuation from Vanguard. Vanguard must pay the full fair market value for the assets they are purchasing, the
good will, including names and trade names, and Resurrection’s actual and potential market share. Without an
independent valuation or truly competitive bidding process, there is no independent yardstick by which to
measure if the hospital board met its fiduciary obligations, and most importantly, whether the public is getting full
fair market value for the asset it built.

' Consumers Union of United States, Inc., publisher of Consumer Reports®, is a non-profit membership organization chartered in 1936 to
provide consumers with information, education, and counsel about goods, services, health, and personal finance. Consumers Union's
publications and services have a combined paid circulation of approximately 8.3 miflion. These publications regularly carry articles on
Consumer Union's own product lesting; on heatth, product safety, and marketplace economics; and on legislative, judicial, and regulatory
actions that affect consumer welfare. Consumers Union's income Is solely derived from the sale of Consumer Reports, its other publications
and services, fees, and noncommercial contrituions and grants. Consumers Union's publications and services carry no outside advertising
and receive no commercial support. Consumers Unlon's mission is to work for a fair, just, and safe marketplace for all consumers and to
empower consumers to protect themsetves.

West Coast Offlce
1535 Missfon Street

San Francisco, CA 94103
415.431.6747 tel
415,431.0906 fax

WWW., COnsumersunion.org
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2 The applicants should create an independent foundation with the sale proceeds

The community should be able to share in Vanguard’s success. A nonprofit independent foundation should be
created to continue the nonprofit mission of Westlake, West Suburban, and River Forest. The foundation should
receive stock options in Vanguard in addition to the other payments as part of this transaction. This model has
been used in many transactions regarding the sale of nonprofit charitable health corporations including Blue Cross
of California, and Blue Cross Blue Shield of Missouri.

- %Vanguard should pay for an independent Health Impact Analysis

HFSRB should contract with an expert to conduct an independent health impact analysis. Vanguard must
reimburse HFSRB for the cost of this analysis. According to the Lewin Group, a nationally renowned health care
policy group, the most likely scenario in this type of transaction is that the for-profit will “eliminate those specific
services that operate at a loss or that are not in some way inextricably linked to the hospital’s financial or
operational viability.”* Vanguard should be required to maintain certain minimum levels of essential services in

perpetuity.

_, Vanguard should be required to make concrete commitments to provide for the health care needs of the
—1" uninsured and patients on Medicaid

Vanguard must make strong commitments regarding Medicaid and charity care to minimize the potential negative
health impact on the community and the state. Provisions in the agreements need to be clear that Vanguard will
guarantee a continuation of services to Medicaid recipients. At a minimum, Vanguard must commit to providing
the Cook County average of charity care (which does not include Medicaid, county indigent funds or bad debt) at
these facilities. If Vanguard fails to provide this level of charity care, the local primary care clinic, the HHlinois
taxpayers and the local community will be forced to take on this burden.

L%‘Vanguard should be required to maintain current staff and compensation packages
. Vanguard must commit to continue the employment of current employees and the current staffing levels. If
| Vanguard eliminates any of the current jobs, or reduces staffing levels, there may be a significant impact on the

operation of the hospital, patient care and the local economy.

1n conclusion, we urge you to hold a thorough and transparent review process, and impose the conditions
necessary to protect the charitable assets and the health of the community.

Sincerely,

Laurie Sobel
Senior Attomey

2 Health Impact Statement prepared by the Levin Group In the Queen of Angeles/Tenet transaction, dated March 12, 1998, p. 43.




THFPB Project ##-###
- WESTLAKE HOSPITAL
April 26, 2010

TESTIMONY OF Glenn A. Kushner M.D.

My name is Dr. Glenn Kushner and | have been on the medical staff at Westlake Hospital for 25
years. I am the president of the Medical Staff. 1n addition to my support, I can assure you that my
colleagues support this Certificate of Need application. Our Medical Staff is committed to provide

the highest level of patient care possible for generations to come.

I would like to thank the Senior Leadership Team of Westlake Hospital for asking me to publicly

announce my support of this application.

Westlake Hospital has been serving the community of Melrose Park since 1927. Through strong
partnerships with physicians and the community we have been able to provide programs that
improved the health and well-being of our community. We recognize that Resurrection Health Care
is no longer able to support Westlake Hospital and its other entities and provide the much needed

capital investments the hospital needs to remain a viable resource in the community.

We are confident that with Vanguard Health Systems, we will be able to continue our tradition of
compassionate and quality care while addressing the capital needs of the hospital. As physicians we
are dedicated to serving this community and fully support the transfer of ownership of Westlake
Hospital to Vanguard Health Systems Inc. It is critical to the physicians at Westlake Hospital and to
this community that you will provide an efficient and timely review of this application so that we

may continue providing the care and service our community needs and deserves.




Glenn A. Kushner, M.D.

President, Medical Staff

|
Thank you for your tim
Sincerely, g ‘é‘, / M
|
|




Testimony on behalf of
AFSCME Council 31
to the Ilinois Health Facilities and Services Review Board
Public Hearing
Monday, April 26

Re: Vanguard Health Systems applications - Westlake Hospital (#10-013) and West
Suburban Medical Center (#10-014)

The purpose of the Illinois Health Facilities Planning Act is to “guarantee the availability
of quality health care to the general public; maintain and improve the provision of
essential health care services and increase the accessibility of those services to the

medically underserved and indigent.”

To fulfill that purpose, the Act empowers the Health Facilities and Services Review
Board to thoroughly review the record of any applicant seeking to acquire a community

hospital.

We believe the record on Vanguard raises a number of serious questions. On three key
review criteria the applicants have failed to demonstrate that the proposed sale conforms

to the regulations or the broader purpose of the law.

The Planning Act rules require the board to consider the applicant’s plans for
discontinuing services and for ensuring access to care:

The regulations require the Board to verify “that the applicant intends to maintain
ownership and control of the facility for a minimum of three years.” Yet Vanguard
commits to continue operation of West Suburban and Westlake for only two years. In
order to ensure compliance with the law’s purpose, Vanguard should be required to

operate both hospitals for at least ten years.

Access would be further compromised by the fact that the sale would allow Vanguard to
control 47% of all short-term acute care hospital beds in the planning area, creating the

conditions for the system to significantly raise prices.

State regulations also require the Board to consider whether “adverse action has
been taken against the applicant, or against any health care facility owned or
operated by the applicant.”

Vanguard’s two Illinois hospitals are currently under state monitoring for serious
violations of the Medicare Conditions of Participation.

The hospitals were cited by public health authorities for failures related to patient safety,
infection control and cleanliness - violations clearly related to short staffing for nurses,

nurses’ aides and techs, and housekeepers.

o Tl




Specific violations included:
e Understaffing in the labor and delivery unit
« Infection control violations in the operating room and
« Unsanitary conditions in the emergency room

Regulations require the applicant to demonstrate that it has the “financial resources
to adequately provide a proper standard of healthcare for the community.”

In Illinois, Vanguard’s two hospitals lost over $69 million over the past three years.

Vanguard’s disclosures to investors state “our high level of debt may adversely affect our
operations.” The low cushion ratio reported in the CON applications is further indication
that the system is stretched thin and may not have the rcsources to invest in these

struggling hospitals.

-Vanguard’s plans to spend $1.5 billion to acquire the Detroit Medical Center system and
up to $115 million to build a new hospital in Texas are likely to further strain its finances.

We urge the Board to require Vanguard to address the deficiencies in its applications in
these three areas.

We would also like to take this opportunity to note that Senator Kim Lightford has sent
AFSCME a letter of support regarding the transfer of ownership of Westlake and West
Suburban hospitals. She urges inclusion of a 10 year commitment to keep the hospitals

open. We are submitting a copy of the letter to the Board.




IHFSRB Project 10-013
WESTLAKE HOSPITAL
April 26, 2010

TESTIMONY OF

Jane Stenske, R.N.

Vice President, Patient Care Services

Westlake Hospital

My name is Jane Stenske. ] am the Vice President of Patient Care Services at Westlake
Hospital. | have been with Westlake Hospital for seven years. 1 am here today as a nurse
leader and can tell you that the nursing staff at Westlake Hospital supports the transfer of

ownership of Westlake Hospital from Resurrection Health Care to Vanguard Health

Systems, Inc.

We have been fortunate to have the support of both Resurrection Health Care and the
Westlake Foundation for 12 vears. It is with their support that we have been able to
enhance key patient care services and provide extensive community health and wellness
programs. However, we understand that Resurrection Health Care can no longer support
the financial losses at Westlake Hospital and provide the resources needed to continue

our work with and for the community.

It is also clear our community relies on us to receive much needed medical care more
than ever. We have seen an increase in the number of patients in our Emergency

Departiment during the past few years. Many patients are turning to us for treatment and

help to lead healthier lives. We are confident that the transfer of ownership to Vanguard




Health Systems will provide us with the continued opportunity to provide quality health

care to the residents of the Melrose Park and Proviso Township communities.

| appreciate the opportunity to voice my support for the transfer of ownership of
Westlake Hospital. 1 also respectfully request the board’s efficient and timely review of
this application to ensure much needed medical care to the patients in our community

continues.

Respectfully Submitted.
Jane Stenske, R.N.
Vice President, Patient Care Services

Westlake Hospital




Testimony of Esther Corpuz
Executive Director for External Affairs, MacNeal Hospital

Hearing on a Certificate of Need Proposal to Transfer Control of West
Suburban Medical Center and Westlake Hospital from Resurrection Health Care
Corporation to Vanguard Health Systems

April 26, 2010

Good moming/afternoon my name is Esther Corpuz and I am the Executive Director for External
Affairs at MacNeal Hospital. Thank you for allowing me to testify today in support of the
Certificate of Need application.

[ work with community based organizations, residents, business, faith leaders and elected
officials. I was originally hired by MacNeal prior to the change of ownership to Vanguard
Health Systems and recently celebrated 15 years of service with the hospital. I understand and
respect the opportunity these hearings give to the communities who care about their hospitals and
appreciate so many people coming out for the hearing.

Growing up in the Pilsen neighborhood, 1 was proudly raised in a traditional Mexican household.
I have dedicated my professional life to health care that is centered in the community. I believe
in institutions that set high standards of care for all individuals and who are treated with respect
and dignity, without regard for their ability to pay for service.

Working at MacNeal has been an extension of this commitment. Like the entire Vanguard
network nationwide, we are focusing on earning life-long relationships with our patients and
helping them stay healthy throughout every stage of their lives. We also recognize the unique
differences of each and every community we serve and work tirelessly to meet their needs.

For cxample, MacNeal recognized the need to address the changing demographics of its rapidly
emerging Latino-Mexican patient population. The hospital has continually demonstrated its
commitment to serving the needs of its patients and families by funding community based
organizations and working to increase the bilingual, bicultural workforce that reflects the
makeup of the patients we serve. At the same time, for hard to fill positions, MacNeal utilizes on
site paid, professional medical interpreters to assist with communication needs for patients,
families and visitors, an investment that many hospitals still do not provide.

Over the years I've participated in many projects that have advanced MacNeal’s mission — which
I personally share -- of giving back to the community we serve.

For example, these past several years I have served on the Executive Board of Directors for
Alivio Medical Center, an organization which MacNeal partnered with in 2008 to expand and
open a new community health center in Cicero. MacNeal paid for the renovation of the facility
and paid the first year lease expense. Alivio is committed to caring for Chicago’s uninsured and




underinsured and serves over 21,000 patients each year. We will continue to work and support
Alivio and our shared mission for providing healthcare to our community. Early plans for a new
healthcare center on the campus of MacNeal and Weiss hospitals are underway. This year,
Alivio Medical Center celebrated its 21* anniversary and MacNeal looks forward to a healthy

partnership for years to come.

Another project I feel personally connected to is the launch of a health careers program at the
National Latino Education Institute, which I serve as the board chair. In fact, with us today are
42 medical assisting students who are attending today's hearing as part of their medical law and
ethics class. The school provides career training and job placement for the Latino community.
Under Vanguard’s ownership, MacNeal assisted with securing a $125,000 grant to build the
clinical lab to get the program off the ground. Today, MacNeal physicians and nurses regularly
lecture at NLEI and provide career guidance and coaching to students, many of whom eventually
secure jobs at MacNeal. The partnership is extremely beneficial for both MacNeal and the
Institute. Together we hope to continue to grow the much needed bilingual bicultural workforce

in hospitals throughout Chicagoland.
The list goes on and other community partnerships include:

The MacNeal fitness center at the Pav YMCA
The $21,000 that hospital employees raised for the American Heart Association, and the
over $6,000 for the American Cancer Society.

e Sponsoring numerous neighborhood events such as the Roosevelt Road Street Fair,
Octoberfest, Latino Book and Family fair, and annual fundraising dinners for local
church and community groups.

And in the coming months, MacNeal will join First Lady Michelle Obama, comununity leaders,
teachers, doctors, nurses, moms and dads in a nationwide campaign to tackle the challenge of

childhood obesity.

It’s been my experience working for Vanguard’s MacNeal - a for- profit hospital, that I am
supported. They have demonstrated this commitment not only in their mission statement but
with true financial resources for the agencies and people we serve.

At MacNeal, we firmly believe in Vanguard’s overall mission to provide quality care not only in
the hospital but also by encouraging a healthy lifestyle out of it.

I have seen Vanguard’s commitment to Chicago firsthand. If one hospital can do so much to
improve life in our city, just imagine what adding two more hospitals to our family could mean
for Chicago.




IHFPB Project ##-#iH
WESTLAKE HOSPITAL
April 26, 2010

TESTIMONY OF
Donald Cervone

1441 Lee Avenue
Melrose Park, IL 60160
708-344-5272

Good morning, my name is Donald Cervone and I have lived in Melrose Park my entire
life. I am here to share my support for the transfer of Westlake Hospital to Vanguard
Health Systems. [ am a patient of Westlake Hospital and my cardiologist is on staff at
Westlake. I have a complicated heart condition and have been receiving care at Westleke
for the last 30 years. Because 1 have been there so often, people in numerous departments
know me by name. To the staff at Westlake, I am just “Donme” and a special patient of
Dr. Eshaghy. I have had everything from basic lab work to carotid artery to open heart
surgery at Westlake. I have always received excellent care at Westlake. Westlake has
been a part of my life my entire life and now part of my children’s lives, as a matter of

fact two of my grandchildren were born at Westlake Hospital.

Given my heart condition, I have been to other hospitals including the Mayo Clinic and
evén there they told me that the plan of treatment I was receiving was fine. Thisis why I
come back, there is no other hospital that I want to go to or be treated at. There are great
hospitals out there but the treatment and care and warmth that I have received at
Westlake is unmatched. As long as I have been alive Westlake Hospital has been in our

community and I have witnessed the growth of the hospital over the years. I would really




hate to see it go. Westlake Hospital is an important part of our community. I urge the
board to efficiently and quickly review and approve this application so that Westlake

Hospital can be here for generations to come.

Donald Cervone




Testimony of Caren Perlmuter
Vice President of Development and Community, Weiss Hospital
April 26, 2010

My name is Caren Perlmuter, and I am Vice President of Development and Community at
Weiss Memorial Hospital. I appreciate the opportunity to provide testimony today in support of the
Certificate of Need application. 1 have been working at Weiss Hospital for 3 years, and serve as the
interface with the community and lead our community outreach efforts. 1 feel very lucky to be
working for Vanguard Health Systems in this capacity and appreciate the support it has provided to me
and my colleagues in serving our community.

As a former nursing home administrator, I have learned that healthcare 1s a community
responsibility. Vanguard Health Systems truly stands for “Health for Life,” our stated mission.

In the last several years at Weiss we have been able to build a community outreach program
that promotes: wellness, health education and focuses on disease prevention. We have added a senior
center in the hospital, a Geriatric social worker, and a community exercise program for seniors called
Weiss Moves run by a dedicated exercise physiologist in 24 senior buildings. These additions have
allowed us to hold 500 community events last year, touching 8,500 people.

Vanguard Health System is committed to the unique needs of each community in which we
operate. We have regular meetings at the corporate level to exchange ideas and best practice on how to
help our communities. Top of mind is our responsibility to be reliable community partners. This
support has allowed us to create a senior initiative at Weiss Hospital that creates a community for
seniors. A few examples of the support include:

) Monthly lunch and learn sessions where seniors can come to hear a physician present
information on health topics and disease prevention.

Health fairs offering screening and vaccinations.

Weekly exercise classes free of charge for seniors.

Annual health events and senior celebration days.

Walking, knitting and book clubs to mention a few.

At Weiss Hospital our goal is to work with community organizations, senior centers, religious
institutions, and local government to meet the health needs of our patients not only at the hospital but
also when they are at home and in the community. Our dialogue with the local community is such that
they can call and know that they will get a response and assistance. Becoming part of Vanguard
Health System has afforded us the ability to grow and respond to the changing healthcare environment.

Everyday I am out in the community. I see firsthand the impact that we are having on the
residents of Weiss® surrounding neighborhoods. Vanguard views these communities as true partners in
protecting and improving the health of our residents, and I am certain that the Oak Park and Melrose
Park communities will experience similar benefits when this application is approved.

Thank you so very much for opportunity to speak today.




Testimony for Public Hearings on the sale of West Suburban and

Westlake Hospitals
April 26, 2010

Good morning. My name is Cris Pope and | am the Director of the
Interfaith Leadership Project. Interfaith is a community organization
serving the Cicero and Berwyn communities. The organization is made up
of local churches and businesses working together o build better
communities and strengthen local institutions by fostering relationships,
developing leaders, and deepening civic engagement.

MacNeal Hospital has been one of our member organizations and
partners in this work for the past 20 years. The hospital has changed
hands, changed administrators, and become a for-profit institution, but
has always been an active member of ILP and the Cicero and Berwyn
communities. Over the years, MacNeal has been a partner with Interfaith
Leadership Project working to bring non-profit community health clinics to -
the area, expanding the Family Care program and in offering community

health programs and staff volunteers for many initiatives in the area.

We are pleased to have MacNeal Hospital as one of our key member
organizations and look forward to our continued partnership for the
betterment of our communities.




Testimony of Carmen Velasquez
Executive Director, Alivio Medical Center

My name is Carmen Velasquez, and I am the Executive Director
of the Alivio Medical Center.

Alivio Medical Center is a bilingual, bicultural organization
committed to providing access to quality cost-effective health
care to the Latino community, the uninsured and underinsured,
and not to the exclusion of other cultures and races. For over
two decades we have committed ourselves in our mission and
our practice to serving Chicago’s immigrant community —
including the undocumented — and those who all too often go
neglected and ignored.

Since first establishing the Alivio Medical Center in 1989 in
Chicago’s largest Latino and predominately Mexican
communities of Pilsen, Little Village, Back of the Yards - and
now operating in the Berwyn Cicero neighborhood - I have seen
a lot of people come and go who say they care about our
community. But when we need them, they’re usually nowhere
to be found.

When we hear about hospitals changing hands and companies
pledging to invest in our community, it is understandable for
people to be skeptical. And, frankly, I am usually one of them.
But that is not the case today.

I am here to express my support for the pending Certificate of
Need (CON) application recently submitted by Resurrection




Care to transfer control or West Suburban and West Lake
hospitals to Vanguard Health Systems.

I want to talk a little bit about my personal experience with
Vanguard and one of its hospitals already doing great work here
in Chicago with my organization.

As some of you may know, Alivio Medical Center has a strong
partnership with MacNeal Hospital in Berwyn. We have
worked together in recent years to provide healthcare for the
uninsured and needy. I know that we always have a partner in
MacNeal because the hospital doesn’t have just a presence in
our community — it has permanence.

We all know hospitals have different models of care and
community health centers are distinct. None of us are stand
alone, and all of us should come together to address patient care.

I have seen firsthand through the work that we have done and
the commitment of the staff and administration at MacNeal have
to our neighborhoods and residents.

I’d like to share a couple examples with you.

Until recently, MacNeal did not allow the practice of midwifery,
a model of care that many of our patients prefer over the
traditional OBGYNs. At the time, MacNeal had no accredited
midwifery providers and we approached the administration
about expanding their level of service to pregnant women and .
their families to include midwifery. MacNeal recognized the
importance of this practice and worked with us to credential




providers. We proudly became the first accredited midwifery
program at MacNeal just in the last few months.

Women should have the ability to choose type of care and the
provider, and MacNeal’s recognition of this important service
and willingness to offer services that community residents ask
for is reflective of the approach they and Vanguard take to
meeting the needs of patients.

MacNeal is also a trusted partner of the Alivio Medical Center.
They share their resources and work with us to train our medical
and professional staffs, making us all more effective care givers.

Finally, and perhaps most importantly, MacNeal works tirelessly
with groups like mine to help patients find a medical home.

This is especially true for those who have no alternative but to
use the emergency room for their primary care needs.

I view Vanguard’s desire to purchase West Suburban and West
Lake as a welcomed investment in our community and a sign of
the system’s continued commitment to Chicago. I know what
the system is capable of and am excited that the neighbors and
patients of West Suburban and West Lake will experience the
same types of benefits that we have because of MacNeal.

From where I come, we look for people to not only say the right
things, but more importantly, do the right things. Vanguard has
stepped up to the plate to meet the needs of patients. I urge the
Board to do the same and approve this application.




Our neighborhoods can not afford to lose hospitals like West
Suburban and West Lake. Too much is at stake for us not to do

the right thing.

/
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Monday, April 26, 2010

Remarks of Elba Aranda-Suh, Executive Director, National Latino Education Institute

My name is Elba Aranda-Suh and | am the Executive Director of the National Latino Education
Institute (NLEI) formerly the Spanish Coalition for Jobs, Inc. The National Latino Education
institute thanks the Board for the opportunity to share our testimony.

NLEI is a nonprofit {(501) {c) (3) community organization that was founded in the late 1960s in
response to the Latino community’s urgent need for equal employment opportunities.

Our mission puts us at the crossroads of education and employment in our communities. Itis
from this platform that we support partners who have proven their commitment to community
development and economic empowerment, such as Vanguard Health System’s MacNeal

Hospital.

Our job training, educational programming and workforce services include several healthcare
training programs, among others. Every year, our constituency is equipped with the tools
necessary to succeed in an increasingly competitive, multicultural and service-oriented

economy.

Through our programs many have achieved an enhanced quality of life and enjoy new careers
in healthcare, affording them the ability to provide better education, shelter, and medical care
for their families--ceasing the cycle of poverty. These programs would not have been made
possible without the support of loyal partners, such as MacNeal Hospital.

MacNeal Hospital has established close and meaningful relationships with the communities it
serves. Decision makers at MacNeal have made serious commitments reflecting their strategic
investment of resources and their personal involvement as volunteers within our communities.

One of MacNeal’s notable and demonstrated contributions to our community was their
leadership in ensuring accessibility of quality training for disadvantaged Latinos in a sector that
actually showed job and career growth promise — healthcare. MacNeal understood the need
and importance in equipping the Latino community for this rapidly growing sector as they
provided the seeds for the construction of a healthcare training lab that would launch the first
Bilingual/Bicultural Certified Medical Assistant Education Program in Chicago. MacNeal’s
campus served our students as a learning site where students were able to utilize the library,
met with MacNeal volunteer healthcare professionals to understand career paths, and began

their clinical training.
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Our experience with MacNeal’s community impact is multi-faceted, but this one alone has had
profound and positive effect on many families.

| also want to add that MacNeal Hospital and its affiliates have been a responsible employer in
responding to the bicultural and bilingual needs of their patients. MacNeal has had the
foresight to better serve the growing Latino/Hispanic communities within their service delivery
area by hiring bilingual and culturally sensitive professional and para-professional personne!
beyond the cleaning and kitchen help. This institution has invested in the training and
development of their incumbent workforce ensuring that patients and their families are able to
communicate their health needs and services are well understood. This factor is vital in

receiving quality healthcare.

Today, our healthcare training and education offerings have blossomed because of the seeds
MacNeal planted for our Bilingual Medical Assistant Program as the demand for these skills

continues.

For our communities to thrive, we must educate and empower our community to work in fields
that promise growth. This has been possible through the partnership with institutions, such as
MacNeal, who have been at the forefront of serving Cook County through innovative and

collaborative community-focused service delivery.

Thank you.




Testimony of Paul Zimmermann
President, Board of Directors, Berwyn Development Corporation
Resident, Oak Park

My name is Paul Zimmerman and I am the President of the Board of Directors for the Berwyn
Development Corporation as well as President of the Roosevelt Road Business Association of
Berwyn, Cicero and Qak Park. I reside in Oak Park with my family.

As a business leader in Berwyn for many years, I am intimately familiar with the work
Vanguard’s MacNeal hospital does every day to give back to the community it serves. I am fully
confident that if Vanguard acquires West Suburban Hospital and becomes a member of the Oak
Park community — my community — they will demonstrate the same level of commitment.

I am here today to support the pending Certificate of Need application recently submitted by
Resurrection HealthCare to transfer control of West Suburban and West Lake hospitals to
Vanguard Health Systems. I know about the great work Vanguard already does and believe that
these municipalities would benefit from its continued growth.

Even more, | am concerned that if this application is not approved then it is likely that the
hospitals will have to close, meaning that my neighbors and I will be forced to search outside our
community for care.

For those of you not familiar with the Berwyn Development Corporation, we are a public-private
partnership with the city of Berwyn that provides chamber services and encourages economic
development throughout the city of Berwyn. Since joining in 2000, Vanguard has been an
important member and has been very generous with its extraordinary level of community
involvement.

Esther Corpuz, the executive director of MacNeal Hospital, has worked diligently for the
organization since joining our board of directors. She currently is a co-chair on our Latino
Business Committee, which conducts outreach to the Latino business community, and she played
an integral part in the development of this important initiative. She also regularly offers access to
conference rooms at the hospital(with food included) for members of our organization to engage
different community groups.

Since it’s inception, MacNeal has sponsored the Roosevelt Road Summer Spectacular Street
Fair, a family-oriented multi-community event offering residents the chance to come together
and enjoy the various activities our vibrant communities have to offer. Now in it’s third year,
Vanguard’s generosity makes this event possible and demonstrates its commitment to making
Berwyn a better place to live and work.

These are just a few examples of the various contributions Vanguard Health Systems has made
to the Berwyn community. I look forward to welcoming them into Oak Park — my own backyard
— and watching what they will do to support and enhance our community.

I urge the Commission to approve Resurrection’s Certificate of Need application, not only for
the good of the peo Park, but for the good of all Chicago.

Thank you.
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Testimony of the YMCA of Berwyn-Cicero/Pav YMCA
FPresented April 26, 2010

Good morning/afternoon. My name is Joan Polner.

I am here today on behalf of the YMCA of Berwyn-Cicero and our Executive Director
John Usmial, who is presently out of the country. Many know our YMCA by our fa-
cility name: the Pav YMCA. Our independent, single-branch YMCA is

located just north of Vanguard’s MacNeal Hospital on Qak Park Avenue in Berwyn.
As an area non-profit with a mission to improve the whole health of the individuals
and communities we serve, our YMCA’s long-standing partnership with MacNeal
Hospital has been, and continues to be, mutually beneficial — and, in countless ways,
priceless.

Years back, when the Hospital operated as a non-profit institution, it offered very gen-
erous capital support of the Pav YMCA. This enabled us to build a much-needed ad-
dition to our YMCA facility, which relocated and expanded our Wellness Center.
Once completed, the Hospital continued its support of our MacNeal Wellness Center
with regular, annual contributions to help underwrite the maintenance and necessary
replacements of our fitness equipment — from free weights to aerobic exercise ma-
chines. With MacNeal Hospital’s support, we were able to better serve a greater
population with state-of-the-art equipment to meet the needs of a young marathon run-
ner or weight lifter to a more mature clientele seeking to maintain or re-gain strength,
range-of-motion and balance.

When MacNeal Hospital changed ownership, its support of the Pav YMCA still con-
tinued with: annual sponsorship of our Strong Kids Scholarship Program; the support
and attendance of our special event fundraisers; and membership on our Board of Di-
rectors and special committees. Today, two members of the MacNeal Hospital staff,
Esther Corpuz and Dean Hokel, sit on our Board. Additionally, MacNeal staff and
doctors often partner with our YMCA staff on various wellness committees and health
fairs in our community. It is this community partnership and the personal commit-
ment of MacNeal staff to our YMCA which are certainly priceless. Financially, the
Hospital’s annual support of our scholarship program improves our ability to offer fee
assistance to many individuals and families so that they may participate in healthier
living through YMCA membership and program participation.

MacNeal Hospital is a central element of the Berwyn community. They are ever-
present, consistently supportive and truly invested in the health and wellness of our
community and its residents. From our perspective, as a YMCA, we wouldn’t be
nearly as strong and capable to serve the needs of our community through our own
mission work were it not for MacNeal Hospital’s most generous support and involve-
ment.

We support the certificate of need application to be approved so that West Suburban
and Westlake hospitals can stay open and organizations, like ours, in both communi-
ties, can experience similar benefits.

Thank you for the opportunity to speak today on behalf of the YMCA of Berwyn-

Y

We build strong kids,
streng Emilics, grimg communities

Cicero/Pav YMCA.




Testimony
Debi B. Suchy

My name is Debi Suchy and | have been a resident of Bewyn for almost 40 years. | can’t tell you how
pleased and supportive | am of Vanguard’s MacNeal Hospital.

MacNeal has had a positive influence for as long as | can remember. It has been a resource to our city,
our health department, our schools and our park districts. Their support to residents as well as to the
business community in Berwyn has been present through numerous sponsorships of various programs
which my fellow residents and | have enjoyed. MacNeal continues to work with the community on
many levels and, as an individual who is active throughout Berwyn, | have seen their commitment to our

neighborhood over and over again.

| would be remiss not to mention the quality of service MacNeal gives to its patients. | can personally
attest to having been a patient myself on many occasions. My first visit came when | was a child for a
tonsillectomy. Since then, at MacNeal | have experienced the births of both of my children, major back
surgery, minor out-patient surgeries, annual mammograms, and most recently an MRI which was done
in a new addition to the radiology department. The MRI was a welcome change from having to be
transported to an offsite facility. Through all my experiences | have always felt | was given quality
medical attention as well as wonderful customer service.

For these important reasons | support the Certificate of Need application to transfer ownership of
Waestlake and West Suburban hospitals to Vanguard. The people of Westlake and West Suburban should
enjoy the same level of service and care that we get from MacNeal in Berwyn. More so, if this
application is not approved, these hospitals may close and services in these areas would be eliminated.
There is no reason we should |et this happen.

| can honestly say Vanguard’s MacNeal Hospital has not only met, but exceeded, my expectations of
quality care and commitment to the community. | am confident Vanguard will demonstrate the same
commitment if given the chance in additional Chicago communities.

}@&;ﬁﬂ@%{;




Testimony of Alexandra Sulik

To whom it may concern:

My name is Alexandra Sulik and I have recently completed 8 years of dedication and service to the
MacNeal community. I started as a patient care technician and will soen begin practicing as an Adult
Care Nurse Practitioner. However, my intricate relationship with MacNeal started much earlier than

2002.

MacNeal Hospital has made a commitment to me since [ was born. | was born at MacNeal in 1983,
right before the South Building opened up. Ever since then, my life has involved MacNeal in every
aspect of my being. Multiple family members have had the pleasure to work for MacNeal over the lasi
20 years. My mother still serves the community through MacNeal as a member of the Management
Team and has recently committed to her self-development by enrolling for her Bachelor of Science
degree in nursing at Lewis University. She has completed her bachelor of arts degree a few years back,
and has been a nurse for over 20 years. [ am amazed that with such experience she is more than
willing o better herself for the sake of her patients. Even her commitment to educational excellence
has been made possible because of MacNeal’s dedication 10 its employees

Afier successfully completing the BSN program at Loyola Chicago, 1 passed my nursing boards and
obtained my RN license. I began working as a nurse on the Orthopedic Unit in July 2005. Since then,
I have not thought of a better place to work other than MacNeal. My coworkers, including a few that
have worked as staff nurses with my mother years ago, are compassionate, caring, skilled, and a
wonderful educational resource. The various disciplines that I work with also demonstrate dedication
to the healthcare of the community. We work excellently as a team and expect nothing less than the
safest and best care for our patients. This type of work ethic can only be seen in organizations that

truly demonstrate dedication to its employees.

MacNeal has also helped me obtain my orthopedic nursing certification and assisted me through my
graduate program at Loyola University. The flexible scheduling and supportive management team
allowed me to focus on my studies. 1 have focused my studies to be an Adult Nurse Practitioner and
will continue to serve MacNeal and its community for years to come.

I have been given the challenge of continuing the tradition MacNeal prides itself on — commitment to
safe, compassionate, and knowledgeable patient care. Giving me the opportunity to not only begin my
education, but to further it, only promotes the health of the community. MacNeal commits itself to its
patients through committing itself to its empioyees. I am proud to work at MacNeal, for MacNeal, and
in cooperation with MacNeal. Thank you for giving me the opportunity to speak of my experiences.

Sincerely,

Alexandra Sulik




Testimony of Erica Lopez
Public Hearing, April 26™, 2010

My name is Erica Lopez and I have been a Critical Care nurse at MacNeal Hospital
for the past 4 years. As a resident of Berwyn, I've had the pleasure of caring and serving the
people of my own community. Also, as a bilingual nurse, I have facilitated communication
between Hispanic patients and other members of the healthcare team. The support that I
received from MacNeal Hospital and Vanguard Health System made my dream of a nursing
career possible. MacNeal hospital's dedication to their community can be seen through my
story. 1am a living example of how investing in your employees and community now can
reap far greater benefits in the future. I will always be appreciative of the support 1 received
from MacNeal and because of this I plan on pursuing more knowledge and certifications in
the nursing field to incorporate into my clinical practice so that 1 can better serve the people of

Berwyn and surrounding comrunities.




Testimony of Vivian Brown

Thank you for allowing me to testify today in support of the Certificate of Need application.

My name is Vivian Brown. 1am a resident of Forest Park and an Environmental Services
employee in the emergency room at MacNeal Hospital.

[ have heard a lot of people today talk about how West Suburban and West Lake employees
should be concerned about what it will be like to work for Vanguard Health Systems and how
the company will treat its employees poorly. Well, that just isn’t the case at MacNeal.

I started working at MacNeal ten years ago this past January. Before then, I worked at Grant
Hospital, which later became Lincoln Park Hospital. I didn’t want to leave Grant Hospital at the
time, but the hospital was changing and I though 1 was close to 20 years I left.

In my time at MacNeal, I can honestly say that I have not looked back once. We have a real
“work family” at MacNeal, and I’'m proud to be a part of it.

All you have to do is visit the ER — where I work — to see the type of family the administrators
emphasize. Nurses and doctors in the ER put patient care first while administrators go out of
their way to interact with all of the hospital’s employees regardless of their position.

On top of that, employees are treated well and appreciated. Our benefits are more than generous.
And every month we are asked to participate in a customer service meeting with administrators
to talk about ways they can improve the hospital and level of quality care we provide to our
patients. These aren’t the types of meetings where they talk and we listen. Instead, we — the
employees — do the talking while the administrators ask us what we think and listen to our
answers.

Every holiday season, the hospital adopts families in our community who need a little extra help.
We all donate food and money while our bosses go out and purchase gifts and food so that
families who are hurting are able to celebrate too.

Everyone deserves the opportunity to work at a place like MacNeal. We know that we’re an
important part of the community and the community appreciates the work that we do.

Not one day goes by that I don’t leave the hospital feeling like 1 really made a difference today.
Everyone should be so lucky.




VILLAGE OF MAYWOOD
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HENDERSON YARBROUGH, SR, February 25, 2010

CLERK Mrs. Patricia Shehormn
GARY WOLL Chief Executive Officer
Waestlake Hospital
TRUSTEES 1225 W. Lake Street
AUDREY C. JAYCOX Melrose Park, IL 60160
DoMINIQUE GARRETT-FLOVVERS
KIM JOHNSON
GILBERTO GUZMAN
MELVIN LIGHTFORD Re: Westlake Hospital Transfer of Ownership to Vanguard Health
MARCIUS SCAGGS Systemg, Inc.

Dear Mts. Shehom:

Please convey to the Illinois Health Facilities and Services Review Board my
support for transfer of ownership of Waestlake Hospital from Resurrection Health
Care to Vanguard Health Systems, Inc.

Westlake Hospital is an important institution for our community. For more than 85
years, the Hospital has cared for our residents. Westlake not only provides critical
medical services and jobs, but also free programs, screenings and outreach to the
uninsured and others in need.

It is essential that Westlake Hospital continues to operate. I support Vanguard’s
commitment to this institution and our community.

Respectfully,

73

enderson YarHrough
Mayor
Viltage of Maywood
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Ms. Patricia Shehon
Chief Executive Officer
West Suburban Mcdical Center

1 E. Erie Court

Osk Park 1L, 60302

Re:

‘West Suburban Medical Center and Westlake Hospital Transfer of Qwnership to

Vanguard Health Systems, Inc.

Dear Mrs, Shehorn:

[ would like to offer my support for your request sccking a Certificate of Need from the Liiinois Health

Facilities and Services
Westlake Hospital from

My family and ] have a close personal

Review Board 1o transfer ownership of West Suburban Medical Center and
Resurrection Health Care 10 Vanguard Health Systems. Inc.

relationship with West Suburban Medicat Center. | have beena

neighbor of the facility for a number of years and the hospital bas served my community for almost a

century. In addition, T have had long and positive experiences with

These hospitals ofler
healthcare. On top of atl these positive attributes,

Westlake Hospital.

a number of community programs and educational classes along with its top quality
the hospital provides millions of dollars of free careto

those with the greatest need. Vanguard will continue the hospitals’ dedication to the community.

It is imperative to the
hospital move forward
with its rules and capabilitics,

Board, consistent

ownership applications, and in doing

communities served by West Suburban Medical Center that the acquisition of this
without delay. 1would ke to see the Health Facilities and Services Review
expedite the review and approval of the change of

so facilitate the associated transaction’s completion.

It is vitalty important that West Suburban Medical Center contitmes serving the community [ represent.

Sincerely,

Danny K. D
Member of

DKD/gmb
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STATE OF ILLINOIS

EDWARD ACEVEDO
ASSISTANT MAJORITY LEADER
STATE REPRESENTATIVE * 2ND DISTRICT

April 20, 2010
Brian Lemon )
Chief Executive Officer ()
MacNeal Hospital
3249 S. Oak Park Avenue
Berwyn, Illinois 60402 //“\’\
Dear Mr. Lemon: \ A 7

Lo
Plcase convey my support to the Illinois Facilities and Services Review Board for a
Certificate of Need to transfer ownership of West- Suburban Hospital and Westlake
Hospital from Resurrection Health Caré, to Vanguard Health Systems, Inc.

;o -.
Vanguard Health Systems owns tw’(;‘hospnals in Chlcago area, MacNeal Hospital, which
joined Vanguard in 2000 and Lou15 A‘WCISS Memorlal‘Hospltal in 2002. These
hospitals have long standing reputat;ons of servmg Bcrwyn and Chicago’s north side
communities. Under Vangucu'd 'S owncrshlp, MacNeaI anq WClSS have improved their
reputations of providing High? ql_l_a}]lty health care serwces and both hospitals provide
Medicaid and Medicare. iservu;s,ign par, w1th not—for—proﬁt hospltals in their respective
markets. | e ""*-——-«..,__._ ,“\\4
= -r", - N

It is imperative 10 the' commumhes served by, West Suburban ‘Medical Center and
Westlake Hospltal that the acqu1s1t10ns of these hOSpltaIS move forward without delay. 1
would like to see the Hea]th Facilities and Services Review: Board; Fconsistent with its
rules and capab:htles expedlte the rev1ew /and" approval of the change of ownership
applications and ii doing” 50 .facﬂltdte the dsséciated transactlons complclmn

‘uf ] Ja‘;‘.;. -r-‘i :.I 1N 0

I request that Il ]1n0131'He£lth Facilities and Scrv1ccs Rev1ew Board ‘approve the

application for a Certificate of Need.’ .i\ l _ B
v s ST e

1
L

Sincerely, = I
1 - )
<
X .
Edward Acevedo Representatwe “
1L House of: Representatwes =20 Dlstncti

-

S e
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ILLINOIS STATE SENATE

O 1836 W, 35" Street
Chicago, 1L 60609

0O 123 State Capitol
Springhcld, 1L 62706

ANTONIO MUNOZ
MA]ORI'I‘Y CAUCUS CHAIRMAN
STATE SENATOR » 15" DISTRICT

April 20, 2010

Brian Lemon

Chief Executive Officer
MacNeal Hospital

3249 S. Oak Park Avenue
Berwyn, Illinois 60402

Dear Mr. Lemon:

Please convey my support to the Illinois Facilities and Services Review Board for a
Certificate of Need to transfer ownership of West Suburban Hospital and Westlake
Hospital from Resurrection Health Care to Vanguard Health Systems, Inc.

Vanguard Health Systems owns two hospitals in Chicago area, MacNeal Hospital, which
joined Vanguard in 2000 and Louis A. Weiss Memorial Hospital in 2002. These
hospitals have long standing reputations of serving Berwyn and Chicago’s north side
communities. Under Vanguard’s ownership, MacNeal and Weiss have improved their
reputations of providing high-quality health care services and both hospitals provide
Medicaid and Medicare services on par with not-for-profit hospitals in their respective
markets.

It is imperative to the communities served by West Suburban Medical Center and
Westlake Hospital that the acquisitions of these hospitals move forward without delay. 1
would like to see the Health Facilities and Services Review Board, consistent with its
rules and capabilities, expedite the review and approval of the change of ownership
applications and in doing so facilitate the associated transactions completion.

1 request that Illinois Health Facilities and Services Review Board approve the
application for a Certificate of Need.

Sincerely,

Antonio Muiioz

State Senator
1% District




District Office: Commitlees:
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Phone: (708) 222-5240
Fax: (708) 222-5241
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April 20, 2010

Brian Lemon

Chief Executive Officer
MacNcal Hospital

3249 S. Oak Park Avenue
Berwyn, Illinois 60402

Dear Mr. Lemon:

Pleasc convey my support to the Illinois Facilitics and Services Review Board for a Certificate of Need to
transfer ownership of West Suburban Hospital and Westlake Hospital from Resurrection Health Care to
Vanguard Health Systems, Inc.

Vanguard Health Systems owns two hospitals in Chicago area, MacNeal Hospital, which joined Vanguard in
2000 and Louis A. Weciss Memorial Hospital in 2002. These hospitals have long standing reputations of serving
Berwyn and Chicago’s north side communities. Under Vanguard’s ownership, MacNeal and Weiss have
improved their reputations of providing high-quality health care services and both hospitals provide Medicaid
and Medicare services on par with not-for-profit hospitals in their respective markets.

It is imperative to the communities served by West Suburban Medical Center and Westlake Hospital that the
acquisitions of these hospitals move forward without delay. I would like to see the Health Facilities and
Services Review Board, consistent with its rules and capabilities, expedite the review and approval of the
change of ownership applications and in doing so facilitate the associated transactions completion.

I request that Illinois Health Facilities and Services Review Board approve the application for a Certificate of
Need.

Sincerely,

Elizabeth Hernandez é

State Representative
24" District
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PUBLIC HEARING TESTIMONY
April 26,2010

IHFSRB Project #10-013

WESTLAKE HOSPITAL
MELROSE PARK, ILLINOIS

Good morning,.

I am Jeannie Carmedelle Frey, Senior Vice President of Legal Affairs for
Resurrection Health Care Corporation. I am also the corporate Secretary of
Westlake Hospital. On behalf of Westlake Hospital and all of Resurrection
Health Care, T would like to express our gratitude to the Iliinois Health
Facilities and Services Review Board for giving us and the many supporters
of this application the opportunity to speak at today’s public hearing. We
also would also like to acknowledge the conscientious work done at this

hearing by both the hearing officer and the court reporter.

Resurrection appreciates that some may have sincere concerns regarding the
proposed sale of this hospital. I believe that any such concerns have been
well addressed, sometimes quite eloquently, in the testimony of the

numerous individuals who have spoken here today in favor of this sale,




Jeannie Carmedelle Frey
THFSRB Project #10-013, Westlake Hospital, Melrose Park

including community members and community leaders, physicians,
employees, government officials, members of the clergy, leaders of other
nearby community hospitals and health providers, as well as Vanguard
Health Systems. Inherent in the testimony of all such speakers is a
recognition that this transaction is critically important to the future of the
hospital and the community it serves. Their testimony today clearly
illustrates the strong, broad-based support for a transition that while difficult,

makes sense for this community.

It has been a full morning. I will therefore reiterate and clarify just a few

key points:

First, all of us at Resurrection Health Care are heartbroken that this sale has
become necessary. Since making Westlake part of the Resurrection system
in 1998, its employees have become our colleagues and our friends, while
the members of the community became part of our extended family of care.
We at Resurrection can assure this community, and the Board, that we have
not come to this point lightly. We knew when Westlake joined Resurrection
that it faced real operational challenges. However, we also knew that the

community needed Westlake Hospital, and as an organization we put our




Jeannie Carmedelle Frey
IHFSRB Project #10-013, Westlake Hospital, Melrose Park

heart and soul, as well as the system’s financial resources into helping this
hospital serve that community. Although the hospital has lost money for
many years, we tried many things, and considered many alternatives, before
concluding that we had done all that we could, and that it was time to pass

the torch to another system.

Our sadness at the prospect of Westlake Hospital no longer being part of the
Resurrection family is tempered by the belief that as part of the Vanguard
Health System, Westlake will have the support of a committed health care
provider with a proven track record of meeting community needs and

operating quality hospitals in Illinois, Arizona, Texas and Massachusetts.

Second, while we know that in pure financial terms, of simple economic
market value, this hospital is not considered “worth” very much, we know
that in human terms, this hospital is incredibly valuable. You have heard
testimony from a large number of individuals who have given witness to that
value from a wide variety of different perspectives. We at Resurrection are
proud to have contributed to that value over the past 12 years. We know that
we have put into the hospital far more money than it can ever afford to

repay, but we will leave with the compensation of having helped make




Jeannie Carmedelle Frey
JHFSRB Project #10-013, Westlake Hospital, Melrose Park

Westlake better than it was before, and having thereby contributed to the
health and security of hospital patients, employees, and community

members.

Scripture teaches us that for every time there is a season. With a large
measure of reluctance and sadness, Resurrection recognizes that it is time to
turn over the future of Westlake Hospital to another qualified organization.
However, we do so in the belief that this is in the very best interests of
Westlake Hospital, its employees and its staff, as well as the many people
who are served by and support this important community resource. We
therefore respectfully ask the Illinois Health Facilities and Services Review

Board to approve this application.

s C o

Respectfully submitted,

Jeannie Carmedelle Frey
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SPRINGFIELD OFFICE: COMMITTEES!

RoOOM 323 CAPITOL BUILDING EDUCATION
SPRINGFIELO, IL 62706 EXECUTIVE
217/782-8505 FINANCIAL INSTITUTIONS
217/558-2068 Fax L ABOR

REDISTRICTING

DISTRICT OFFICE:
10001 WEST ROOSEVELT ROAD

SuiTE 202
WESTCHESTER, ILLINOIS 60154 KH\/{BERLY A, LIGHTFOBD
708/343-7444 . o .

ASSISTANT MAJORITY LEADER

708/343-7400 FaXx
STATE SENATOR « 4™ DISTRICT

April 22, 2010

Jo Patton

ASFCME Council 31, 21" Floor
205 N. Michigan

Chicago, IL 60601

Re: Westlake & West Suburban Hospital Transfer of Ownership to Vanguard Health
Systems, Inc,

Dear Ms. Patton:

Please convey my support to the Illinois Facilities and Services Review Board for a Certificate of Need
to transfer ownership of West Suburban Hospital and Westlake Hospital from Resurrection Health Care
to Vanguard Health Systems, Inc. The continued mission of Vanguard Health Systems Inc. is important
to the sustainability of the quality of health care for the residents of the 4™ Senate District.

Vanguard Health Systems owns two hospitals in the Chicago area, MacNeal Hospital, which joined
Vanguard in 2000 and Louis A. Weiss Memorial Hospital in 2002. These hospitals have long standing
reputations of serving the Chicago-Austin, Oak Park, Berwyn and Melrose Park Communities. Under
Vanguard’s ownership, MacNeal and Weiss have improved their reputations of providing high-quality
health care services and both hospitals provide Medicaid and Medicare services on par with not-for-
profit hospitals in their respective markets.

However, it is imperative to our mutual constituencies served by West Suburban Medical Center and
Westlake Hospital that the acquisitions of these hospitals move forward without delay.  As the State
Senator of the 4" Senate District representing my constituencies best interest, 1 encourage the Health
Facilities and Services Review Board, consistent with its rules and capabilities, expedite the review and
approval of the change of ownership applications to include a 10 vear commitment to keep the hospitals
thriving successfully and in doing so, facilitate the associated transaction’s completion.

In closing, | request and support the process of securing the Certificate of Need for the ownership of
West Suburban and Westlake Hospitals from Resurrection Healthcare to Vanguard Health Systems, Inc.
with the intention to accommodate a 10 year commitment to the community that we both serve.

Best Regards,

il & Ao
Kimberly A. Lightford

Assistant Majority Leader
State Senator, 4™ District
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YOUR COMMERCE CONNECTION

February 17,2010

Mrs. Patricia Shehom
Chief Executive Officer
1225 W. Lake Street
Melrose Park, 11. 60160

Re: Waestlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.

Dear Mrs. Shehorn:

Please convey to the Iilinois Health Facilities and Services Review Board my support for the
ownership transfer of Westlake Hospital from Resurrection Health Care to Vanguard Health

Systems, Inc.

As executive dircctor of the Melrose Park Chamber of Commerce, [ understand how important
institutional leaders like Westlake Hospital are for the community. Westlake Hospital not only
provides services that kecp our community physically healthy, but also contributes to its overall
health by providing jobs to support familics.

The continued operation of Westiake Hospital by Vanguard Health Systems, Inc. would ensure
services and jobs remain in our community.

Sincerely,

(gt

Cath¥ Stenbérg
Executive Director
Melrose Park Chamber of Commerce
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YOUR COMMERCE CONNECTION

February 17,2010

Mrs. Patricia Shehomn
Chief Executive Officer
1225 W. Lake Street
Melrose Park. IL 60160

Re: Westlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.

Dear Mrs. Shehorn:

Please convey to the Illinois Health Facilities and Services Revicw Board my support for the
ownership transfer of Westlake Hospital from Resurrection Health Care to Vanguard Health

Systems, Inc.

As executive director of the Melrose Park Chamber of Commerce, 1 understand how important

institutional leaders likc Westiake Hospital are for the community. Westlake Hospital not only

provides services that keep our community physically healthy, but also contributes to its overall
health by providing jobs to support families.

The continued operation of Westlake Hospital by Vanguard Health Systems, Inc. would ensure
services and jobs remain in our community.

Sincerely,

Executive Direclor
Melrose Park Chamber of Commerce
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February 17, 2010

Mrs. Patricia Shehom
Chief Exccutive Officer
1225 W. Lake Street
Melrose Park, IL 60160

Re: Woestlake Hospital Transfer of Ownership to Vanguard Health Systems, Inec.

Dear Mrs. Shehom:

Please convey to the Illinois Health Facilities and Services Review Board my support for the
ownership transfer of Westlake Hospital from Resurrection Health Care to Vanguard Health

Systcms. Inc.

As executive director of the Melrose Park Chamber of Commerce, [ understand how important

institutional leaders like Westlake Hospital are for the community. Westlake Hospital not only
provides services that keep our community physically healthy, but also contributes to its overal
health by providing jobs to support families.

The continued operation of Westlake Hospital by Vanguard Health Systems, Inc. would ensure
services and jobs remain in our community.

S,i_g}cerely,
3 . 4

T g
Cath¢ Stenbierg

Executive Director
Melrose Park Chamber of Commerce
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February 17, 2010

Mrs. Patricia Shehomn
Chief Executive Officer

. Westlake Hospital
1225 W. Lake Street
Melrose Park, lllinois 60160

Re:  Westlake Hospital Transfer of Ownership to VVanguard Health

Systems, Inc,
Dear Mrs. Shehom,

Please tonvey to the lllinois Health Facilities and Services Review Board my
support for the ownership transfer of Westlake Hospital from Resurrection
Health Care to Vanguard Health Systems, inc.

As President and CEO of PLCCA, tnc. (Proviso-Leyden Council for
Community Action, Inc.), | recognize that change can be achieved when
every facet of the community voluntarily joins together in a partnership to
address common concems. For 85 years, Westiake Hospital has been a
strong pariner in the collective effort to improving the health and well being
of the community.

Under the direction of Vanguard, Westlake Hospital will be able to continue
its mission of serving the community.

Yours in Community Service,

ishop DF Claude Porter
President and CEO

An Affiliate of CED.A.. Inc,
Member of United Way Crusade of Merey wm  ~
411 West Madison Street, PO, Bax 950, Maywood, [Hlinois 60153
{(708) 450-3500  Fax (708) 236-5(86
www.plecaorg
ADVISORY ROARD
€hein Welch, PLOCA, fac. « Leped Cowmrel

owph Fooelon, Foeprer Mayer & Mapwed
Jimﬁ'muirmk;,gm.( Dhoeds
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February 17, 2010

Mrs. Patricia Shehorn
Chief Executive Officer
Westlake Hospital

1225 W. Lake Street
Melrose Park, llfinois 60160

Re:  Westlake Hospital Transfer of Ownership to Vanguard Health
Systems, inc.

Dear Mrs. Shehomn,

Please convey to the iflinois Health Facilities and Services Review Board my
support for the ownership transfer of Westlake Hospital from Resurrection
Health Care to Vanguard Heaith Systems, Inc.

As President and CEO of PLCCA, Inc. (Proviso-Leyden Councit for
Community Action, Inc.), | recognize that change can be achieved when
every facet of the community voluntarily joins together in a partnership to
address common concerns. For 85 years, Westlake Hospital has been a
strong partner in the collective effort to improving the health and well being
of the community.

Under the direction of Vanguard, Westlake Hospital will be able to continue
its mission of serving the community.

Yours in Community Service,

ishop Df7 Claude Porter

President and CEQ

An Affiliate of C.E.D.A.. Inc,
Member of United Way Crusiade of MErcy e,
411 West Madison Street. PO. Box 950, Maywood, Ulinois 60133
(708) 450-3500  Fax (708) 236-5186
ww . plec.ong
ARVISARY REOARD
Chris Welch, PLECA. i, - Lignd Counvel

Josgph T Kormrer Mavor of Moot
_ Exgeur Moure, Coud Coomry Revorzer of fveds
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February 17, 2010

Mrs. Patricia Shehorn
Chief Executive Officer
Westlake Hospital
1225 W. Lake Street

Melrose Park, Hllinois 60160

Jucelyn Admr
Swrre Fartn ouram e

Sam Dulark®

ATAT - Dirreior Euersol Afieirs Re:  Westlake Hospital Transfer of Ownership to Vanguard Health
S e e Systems, Inc.
Cirifonk
Arve Borskos s Dear Mrs. Shehom,
F_hyﬂgtflil'ﬁm
Karrly Chitdhcod Advery fosaf Please convey fo the lllinois Health Facilities and Services Review Board my
R

support for the ownership transfer of Westlake Hospital from Resurrection
Health Care to Vanguard Heaith Systems, Inc.

odnty Devis
Prexident, {4 FE. Seppers tar.

Wiillkme Hanpion
Commwnity Repee ewmainr

N Rsmatre As President and CEO of PLCCA, Inc. (Proviso-Leyden Council for
Coalenkios, Community Action, Inc.), | recognize that change can be achieved when
i Johason every facet of the community voluntarily joins together in a partnership to

Natlonad v, Crbon Frovsotien address common concerns. For 85 years, Westlake Hospital has been a
Db Libks strong partner in the collective effort to improving the health and well being
R it [terTtioRY of the community.

Scnator Kimberly Lighuord
Soewe of Hliveeris

Under the direction of Vanguard, Westlake Hospital will be able to continue

"L Comvem its mission of serving the community.

VP Corvemmity Develapmgal Masager
LS Bomk
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St. Paul Lutheran Church and School
"A Multietlmic Family of Faith™

1025 W, Lake St.

Melrose Park, IL 60160

{(708) 343-1000  www.stpauimp.org

February 19, 2010

Mrs. Patricia Shehom
Chicef Executive Officer
Westlake Hospital

1225 W, Lake Street
Meirose Park, IL 60160

Re:  Westlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.
Dcar Mrs. Shehom:

Pleasc convey to the Tllinois Health Facilities and Services Review Board my support for the
ownership transfer of Westlake Hospital from Resurrection Health Carc to Vanguard Health
Systems, Inc.

Sitting just next door, Westlake Hospital has always been a friendly neighbor. Our parishioners
and our community depend on the vital scrvices and programs that the Hospital provides. lis
continued operation is vital to the public.

I support the transfer of ownership to Vanguard because of their commitinent to maintaining
jobs. medical services and community programs at the hospital,

Sincercely,

Zibw, o

Rev. Thomas R. Johns
Senior Pastor




St. Paul Lutheran Church and School
"4 Muliiethnic Family of Faith™

1025 W, Lake St

Melrose Park, IL 60160

(708) 343-1000  www.stpaulmp.org

February 19, 2010

Mrs. Patricia Shehorn
Chief Executive Officer
Westlake Hospital

1225 W. Lake Street
Meirose Park, IL 60160

Re:  Westlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.
Dcar Mrs. Shehom:

Please convey to the Illinois Health Facilities and Services Review Board my support for the
ownership transfer of Westlake Hospital from Resurrection Health Care to Vanguard Health
Systems, Inc.

Sitting just next door, Westlake Hospital has always been a friendly neighbor. Our parishioners
and our community depend on the vital services and programs that the Hospital provides. lts
continued operation is vital to the public.

1 support the transfer of ownership to Vanguard because of their commitment to maintaiming
Jobs, medical services and community programs at the hospital.

Sincerely,

Loflr, o

Rev. Thomas R. Johns
Senior Pastor
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February 24, 2010 \"; L
Mors, Patricia Shehorn
Chiefl Executive OfTicer
1225 W. Lake Street
‘ . Melrose Park. 11 60160
I

Re:  Westlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.

Dear Mrs. Shehorn:

_Please. convey.to the Ilinois Deparniment-of Public-Health’s Health Facilities and Seivices
Review Board my support for the ownership transfer of Westlake Tospital Irom Resurrcetion
Health Care 1o Vanguard Health Systems. Inc,

As a Siate Agency, the Illinois Welcoming Center eimerges as a leader in (he state for services
with suburban. poor and diverse communitics. This is possible with the support from nine other
State Agencies and from the Governor's Offiee. The demand for health care. edueation and
social services in the area has quadruplc in the last five years. We continue to see the growing
number of affeeted Families and individuals throughout the state. but specifically in Cook
County’s western suburbs in the Mehrose Park area. The 1WC strives in streamlining and
centralizing state services in order “To provide immigrant and refugee individuals and families
with an array of services. information, programs. and classes to assistin their path towards
suecessful integration to the stawe” in order (o promote prowth for *...sclf-sustaining and thriving
communitics™.

As Execuative Direcior of the Hlinois Welcoming Center. 1 see first-hand cvery day how
important it is for institutions such as Westlake Hospital to partner with the community. Because
of vur partnership we have achieved major milesiones for the comniunity in regards 10 aceess 1o
healih services and helping shape the healtheare agenda for the Western suburbs (Melrose Park).
I am pleased to hear that Vanguard is committed to continue panncrships with cur community.

- . -

In order o ensurc the services al Westlake Hospital coniinue. | will offer my support of this
measure to the Hlinois Ilealth Facilities and Scrvices Review Board.

Silvn Villa
Executive Direciar
Hlinois Welcoming Center
1708 Main St

dclrose Park. 1. 60160
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Mrs. Patricia Shehom
Chief Exccutive Qfficer
1225 W. Lake Sireet
Melrose Park. 1L 60160

Re:  Waestlake Hospital Transfer of Ownership to Vanguard Health Systems, Ine.

Dear Mrs. Shehorn:

|
__Please convey.to the Hiinois Department of Public Health’s Heakih Facilities and Services !
Revicw Board my support for the ownership transfer of Westlake Hospital from Resurrection
Health Care to Vanguard Health Systems, Ing,
As a State Agency. the Hlinois Welcoming Center emerges as a leader in the staie for services
with suburban. paor and diverse communities. This is possible with the suppori from nine other
State Agencies and from the Govemor's Office. The demand for health care. education and
T

social services in the area has quadruple in the last five years. We continue to sce the growing
number of affected families and individuals throughout the state. but specificalty in Coek
County’s western suburbs in the Melrose Park area. The IWC strives in streamlining and
centralizing staie services in order “To provide immigrant and refugec individuals and familics !
with an array of services, information. programs. and classes o assist in their path towards

successiul integration to the state” in order to promote growth for *...sclf-sustaining and thriving
communities”.

As Executive Director of the IHinois Welcoming Center. 1 see first-hand cvery day how

important it is for institutions such as Westlake HHospital to partner with the community. Because i
of our partnership we have achicved major milestones for the community in regards to access (o

health services and helping shape the bealtheare agenda for the Western suburbs (Melrose Park). ,
1 am pleased to hear that Vanguard is committed to continue partnerships with our community. i

e e
" In order to ensure the scrvices at Westlake Hospital continue. | will ofTer my support of this
measure to the Hlinois Health Facilities and Serviees Review Board.

Since *cﬂy;_; )

Silva Villa
Executive Direcior

Hlinois Welcoming Center
1708 Main St

Melrose Park, 1L 60160
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February 24, 2010 M‘ . {
Mrs. Patricia Shehom

Chief Executive Officer

1225 W. Lake Sireet

Meirose Park. L 60160

Re:  Westlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.

Dear Mrs. Shehorn:

_Plenase convey.ta.the 1llinois Departmeit-of Public Health’s Health ¥ acilities and Sepvices
“Review Board my support for the ownership transfer of Westlake tlospital from Resurrection
Health Carc to Vanguard Health Systems. Inc.

As a State Agency, the Nlinois Welcoming Center emerges as a leader in the staic for services
with suburban. poor and diverse communities. This is possible with the support from ninc other
State Agencleq and from the Governor's Office. The demand for health care. education and
social services in the area has quadruple in the last five years. We continue to see the growing
number of affected families and individuals throughout the state. but SpLCIf. cally in Cook
County’s western suburbs in the Melrose Park arca. The IWC strives in streamlining and
centralizing State services in order “To provide immigrant and refugee individuals and families
with an array of scrvices, information. programs, and classes o assist in their path towards
successful integration to the state™ in order to promote growih for *.. self-sustaiming and thriving
communitics™.

As Exceutive Direcior of the Hinois Welcoming Center, | see first-hand every day how
important it is for institutions such as Westlake Hospital to partner with the community. Because
of our partnership we have achicved major milesiones for the community in regards (o aceess Lo
health services and helping shape the healtheare agenda for the Western suburbs {Melrose Park).
I am plecased to hear that Vanguard is committed (o continue partncrships with our community.

- ——— e ax

" In order 16 Ghsurc the services at Westlake Hospital continue. I will offer my suppon of this
measure to ihe Hlinois Healih Facilities and Services Review Board.

Sincarﬁi}'n

Silva Villa

Executive Direcior
Nlinois Welcoming Center
1708 Main St

Mclrose Park. 1L 60160




RESOLUTION
Westlake Hospital
Medical Executive Committee

WHEREAS, Westlake Hospital (WH) has asked the Westlake Hospital’s Medical
Staff to support a “Certificate of Need” (CON) approval by the Illinois Department of
Public Health’s Heaith Facilities and Services Review Board for the sale of WH to an
affiliate of Vanguard Health Systems, Inc. (Vanguard); and,

WHEREAS, the Westlake Hospital's Medical Staff is a self soverning body
responsible to the Westlake Hospital Board of Directors for the quality of medical care
and for the credentiating of Practitioners who practice medicine at Westlake Hospital:

and,

WHEREAS, the Westlake Hospital's Medical Staff accomplishes these
responsibilities through its Medical Executive Committee; and.

WHEREAS, the over 300 members of the Medical Staff of Westlake Hospital are
committed to continuing the over 80 year tradition of medical cxcellence provided at
Westlake Hospital for the people of Melrose Park, Maywood, Bellwood and the
surrounding communities; and

WHEREAS, WH is one of the leading health care institutions in the community that
provides quality medical services for the people of Melrose Park, Maywood, Bellwood
and the sucrounding suburban communities; and,

WHEREAS, WH is one of the largest employer in Melrose Park and provides.
substantial economic support for the weifare of the community; and, -

WHEREAS, WH has made substantial economic invesiments in improving the
quality of its medical services and providing significant free care to the community; and, -

WHEREAS, despite the quality of care the Hospital has provided and the significant
investments the institution has made, WH has faced financial pressures caused by the
weakened national economy and increasing costs of operations, and the WH Medical
Staff believes that the long term viability of the Hospital can best be sustained by
transferring ownership of W to Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona Massachusctts
and 11linois. two of which are in the greatcr Chicago community, MacNeal Hospital and
Louis A. Weiss Memorial Hospital; and.

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in revenue, $28.6
million in net income and had 18,500 employces and 4,135 beds in its 15 hospitals; and,




Cra aemam o e .

WHEREAS, Vanguard has committcd to continue to provide health care services,
Medicare, charity care and employment opportunitics, as WH currently provides; and,

WHEREAS, Vanguard as a for-profit corporation may substantially increase tax
payments to the community beyond what has been payable by WH as a not-for-profit
organization; now therefore,

LET IT BE RESOLVED that the Westlake's Medical Executive Committee
recommends that the Health Facilities and Scrvices Review Board of the IHinois
Department of Public Health approve a Certificate of Need for the sale of Westlake
Hospital to Vanguard Health Systems, Inc. or its affiliates.

Authorized by:

/

Glenn Kushner, M.D, Mike Limperis, M.D.
Presigént 4 PI?W
8
| 77
Anthony Martino, M.D. J xandre, Sr., M.D.

Sccretary




RESOLUTION
Westlake Hospital
Leadership Team

WHEREAS, Westlake Hospital (WH) has asked the Westlake Hospital’s
Leadership Team to support a “Certificate of Need” (CON) approval by the IHinois
Department of Public Health’s Health Facilities and Services Review Board for the
sale of WH to Vanguard Health Systems, Inc. (Vanguard) or one of its affiliates;

and,

WHEREAS, the WH’s Leadership Team consisting of all the supervisors,

managers, directors, Vice Presidents and CEO is the group responsible for

achieving the vision of making Westlake the premier hospital in the western
suburbs known for its exceptional service, hospitality, and quality care: and,

WHEREAS, the WH’s Leadership Team provides direction, support and
service to the over 900 employees and over 300 physicians who faithfully serve
these communities: and,

WHEREAS, the Leadership Team of WH is committed to continuing the
nearly 80 year tradition of medical excellence provided at WH for the people of
Melrose Park, Maywood, Bellwood and the surrounding communities; and,

WHEREAS, WH is one of the leading health care institutions in the
community that provides quality medical services for the people of Melrose Park,
Maywood, Bellwood and the surrounding communities; and,

WHEREAS, WH is one of the largest employers in Melrose Park and provides
substantial economic support for the welfare of the community; and,

WHEREAS, through the financial resources of Resurrection Health Care, WH
has made substantial economic investments in improving the quality of its medical
services and providing significant free care to the community; and,

[EPIEP PR
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RESOLUTION
Westtake Leadership Yeam

WHEREAS, despite the quality of care the Hospital has provided and
the significant investments the institution has made, WH has faced financial
pressures caused by the weakened national economy and increasing costs of
operations, and the WH leadership believes that the long term viability of the
Hospital can best be sustained by transferring ownership of WH to
Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona
Massachusetts and Ilinois, two of which are in the greater Chicago
community, MacNeal Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in
revenue, $28.6 miilion in net income and had 18,500 employees and 4,135

beds in its 15 hospitals; and,

WHEREAS, Vanguard has committed to continue to provide health care
services, Medicare, charity care and employment opportunities, as WH
currently provides; and,

WHEREAS, Vanguard as a for-profit corporation may substantially
increase tax payments to the community beyond what has been payable by
WH as a not-for-profit organization; now therefore,

LET IT BE RESOLVED that the Westlake Hospital’s Leadership Team
recommends that the Health Facilities and Services Review Board of the
Illinois Department of Public Health approve a Certificate of Need for the
sale of Westlake Hospital to Vanguard Health Systems, Inc.

Authorized by:
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RESOLUTION
Westlake Hospital
Leadership Team

WHEREAS, Westlake Hospital (WH) has asked the Westlake Hospital’s
Leadership Team to support a “Certificate of Need” (CON) approvai by the Hinois
Department of Public Health’s Health Facilities and Services Review Board for the
sale of WH to Vanguard Health Systems, Inc. (Vanguard) or one of its affiliates;

and,

WHEREAS, the WH’s Leadership Team consisting of all the supervisors,
managers, directors, Vice Presidents and CEO is the group responsible for
achieving the vision of making Westlake the premier hospital in the western
suburbs known for its exceptional service, hospitality, and quality care: and,

WHEREAS, the WH's Leadership Team provides direction, support and
service to the over 900 employees and over 300 physicians who faithfully serve
these communities: and,

WHEREAS, the Leadership Team of WH is committed to continuing the
nearly 80 year tradition of medical excellence provided at WH for the people of
Melrose Park, Maywood, Bellwood and the surrounding communities; and,

WHEREAS, WH is one of the leading health care institutions in the
community that provides quality medical services for the people of Melrose Park,
Maywood, Bellwood and the surrounding communities; and,

WHEREAS, WH is one of the largest employers in Melrose Park and provides
substantial ecanomic support for the welfare of the community; and,

WHEREAS, through the financial resources of Resurrection Health Care, WH
has made substantial economic investments in improving the quality of its medical
services and providing significant free care to the community; and,
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RESOLATIION
Westioke Leadorship Team

WHEREAS, despite the quality of care the Hospital has provided and
the significant investments the institution has made, WH has faced financial
pressures caused by the weakened national economy and increasing costs of
operations, and the WH leadership believes that the long term viability of the
Hospital can best be sustained by transferring ownership of WH to
Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona
Massachusetts and Illinois, two of which are in the greater Chicago
community, MacNeal Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in
revenue, $28.6 million in net income and had 18,500 employees and 4,135

beds in its 15 hospitals; and,

WHEREAS, Vanguard has committed to continue to provide health care
services, Medicare, charity care and employment opportunities, as WH
currently provides; and,

WHEREAS, Vanguard as a for-profit corporation may substantially
increase tax payments to the community beyond what has been payable by
WH as a not-for-profit organization; now therefore,

LET IT BE RESOLVED that the Westlake Hospital’s Leadership Team
recommends that the Health Facilities and Services Review Board of the
Hlinois Department of Public Health approve a Certificate of Need for the
sale of Westlake Hospital to Vanguard Health Systems, Inc.

Authorized by:
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RESOLUTION
Westlake Hospital
Leadership Team

WHEREAS, Westlake Hospital (WH) has asked the Westlake Hospital’s
Leadership Team to suppori a “Certificate of Need” (CON) approval by the Illinois
Department of Public Health’s Health Facilities and Services Review Board for the
sale of WH to Vanguard Health Systems, Inc. (Vanguard) or one of its affiliates;

and,

WHEREAS, the WH's Leadership Team consisting of all the supervisors,
managers, directors, Vice Presidents and CEO is the group responsible for
achieving the vision of making Westlake the premier hospital in the western
suburbs known for its exceptional service, hospitality, and quality care: and,

WHEREAS, the WH's Leadership Team provides direction, support and
service to the over 900 employees and over 300 physicians who faithfully serve
these communities: and,

WHEREAS, the Leadership Team of WH is committed to continuing the
neatly 80 year tradition of medical excellence provided at WH for the people of
Melrose Park, Maywood, Bellwood and the surrounding communities; and,

WHEREAS, WH is one of the leading health carc institutions in the
community that provides quality medical services for the people of Meirose Park,
Maywood, Bellwood and the surrounding communities; and,

WHEREAS, WH is one of the largest employers in Melrose Park and provides
substantial economic support for the welfare of the community; and,

WHEREAS, through the financial resourees of Resurrection Health Care, WH
has made substantial economic investments in improving the quality of its medical
services and providing significant free care to the community; and,
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RESOLUTEON
Westiake Leadership Team

WHEREAS, despite the quality of care the Hospital has provided and
the significant investments the institution has made, WH has faced financial
pressures caused by the weakened national economy and increasing costs of
operations, and the WH leadership believes that the long term viability of the
Hospital can best be sustained by transferring ownership of WH to

Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona
Massachusetts and Illinois, two of which are in the greater Chicago
community, MacNeal Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in
revenue, $28.6 million in net income and had 18,500 employees and 4,135

beds in its 15 hospitals; and,

WHEREAS, Vanguard has committed to continue to provide health care
services, Medicare, charity care and employment opportunities, as WH
currently provides; and,

WHEREAS, Vanguard as a for-profit corporation may substantially
increase tax payments to the community beyond what has been payable by
WH as a not-for-profit organization; now therefore,

LET IT BE RESOLVED that the Westlake Hospital’s Leadership Team
recommends that the Health Facilities and Services Review Board of the
Hlinois Department of Public Health approve a Certificate of Need for the
sale of Westlake Hospital to Vanguard Health Systems, Inc.

Authorized by:
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Aprit 21,2010

Mrs. Patricia Shehorn
Chief Executive Officer
Westlake Hospital

1225 W. Lake Street
Melrose Park, 1. 60160

Re; Westlake Hospital Transfer of Ownership to Vanguard Health Systems,
Inc.

Dear Patricia:
I would like to express my support for Resurrection Health Care’s sale of Westlake
Hospital to Vanguard Health Systems, Inc.

Westlake Hospilal has been a part of my community in more ways than one. For 14 years
- I served as a nurse at Westlake Hospital. Iam currently Parish Nurse at St. Paul Lutheran
Church, focated next door to the hospital. 1 also represent the church on the Westlake
Hospital Community Health Education Advisory Board.

Over the years I have witnessed an increasing need in the community for a hospital such
as Westlake, More and more uninsured and underinsured are becoming dependent on the
access to health care Westlake provides; access that would otherwise not be there if not
for the hospital. Westlake’s continued presence in the community is essential.

I encourage the lilinois Health Facilities and Services Review Board to approve a
Certificate of Need for the transfer of ownership to Vanguard Health Systems, Inc.

Sincerely, :

Marlene Groll




April 21, 2010

Mrs. Patricia Shehorn
Chief Executive Officer
Westlake Hospital

1225 W. Lake Strect
Melrose Park, IL 60160

Westlake Hospital Transfer of Ownershlp to Vanguard Health Systems,
Ine¢.

Re:

Dear Patricia:
I would like to express my support for Resurrection Health Care’s sale of Westlake
Hospital to Vanguard Health Systems, Inc.

Westlake Hospital has been a part of my community in more ways than one. For 14 years
- I'served as a nurse at Westlake Hospital. I am currently Parish Nurse at St. Paul Lutheran

Church, located next door to the hospital. I also represent the church on the Westlake
Hospital Community Health Education Advisory Board.

Over the years I have witnessed an increasing need in the community for a hospital such
as Westlake. More and more uninsured and underinsured are becoming dependent on the
access to health care Westlake provides; access that would otherwise not be there if not
for the hospital. Westlake’s continued presence in the community is essential.

I encourage the lilinois Health Facilities and Services Review Board to approve a
Certificate of Need for the transfer of ownership to Vanguard Health Systerns, Inc.

Sincerely,
7 a/,béa:w %AL— A N

Marlene Groll
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April 21, 2010

Mrs. Patricia Shehorn
Chief Executive Officer
Westlake Hospital

1225 W. Lake Street
Melrose Park, IL 60160

Re: Westlake Hospital Transfer of Ownership to Vangoard Health Systems,
Ine.

Dear Patricia:

I would like to express my support for Restrrection Health Care’s sale of Westlake
Hospital to Vanguard Health Systems, Inc.

Westlake Hospital has been a part of my community in more ways than one. For 14 years
- 1 served as a nurse at Westlake Hospital. Tam currently Parish Nurse at St. Paul Lutheran

Church, located next door to the hospital. [ also represent the church on the Westlake
Hospital Community Health Education Advisory Board.

Over the years | have witnessed an increasing need in the community for a hospital such
as Westlake. More and more uninsured and underinsured are becoming dependent on the
access to health care Westlake provides; access that would otherwise not be there if not
for the hospital. Westlake’s continued presence in the community is essential.

I encourage the llinois Health Facilities and Services Review Board to approve a
Certificate of Need for the transfer of ownership to Vanguard Health Systems, Inc.

Sincerely,
e lener ALt KN,

Marlene Groll
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RESOLUTION |
Oak West Primary Physician Association

WHEREAS, Westlake Hospital (WH) has asked Oak West Primary Physician
Association to support a "Certificate of Need” (CON) approval by the lllinois Department
of Public Heaith's Health Facilities and Services Review Board for the sale of WH to an

affiliate of Vanguard Health Systems, Inc. (Vanguard); and,

WHEREAS, Oak West Primary Physician Association, a corporation, founded in 1995,
currently serves as the contracting vehicle for over 250 physicians affiliated with Westlake
Hospital and West Suburban Medical Center with managed care companics; and,

WHEREAS, these over 250 members of Oak West Primary Physician Association
are committed to continuing the tradition of accessible, affordable medical excellence
for the people of Melrose Park, Maywood, Bellwood, Oak Park, and the surrounding

communities; and

WHEREAS, WH is one of the leading health care institutions in the community that
provides quality medical services for the people of Melrose Park, Maywood, Bellwood
and the surrounding communities; and,

WHEREAS, WH is one of the largest employers in Melrose Park and provides
substantia! economic support for the welfare of the community; and,

WHEREAS, WH has made substantial economic investments in improving the quality
of its medical services and providing significant free care to the community; and,

WHEREAS, despitc the quality of care the Hospital has provided and the significant
investments the institution has made, WH has faced financial pressures caused by the
weakened national economy and increasing costs of operations, and the members of Oak
West believe that the long term viability of the Hospital can best be sustained by
transferring ownership of WH to Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona, Massachusetts
and Ilinois, two of which are in the greater Chicago community, MacNcal Mcmorial
Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in revenue, $28.6
million in net income and had 18,500 employees and 4,135 beds in its 15 hospitals; and,

WHEREAS, Vanguard has committed to continue to operate WH as an acute care
hospital for at least two years and has committed to provide heaith care services,
Medicare, charity care and employment opportunities, as WH currently provides; now
therefore,




LET IT BE RESOLVED that the Oak West Primary Physician Association
recommends that the Health Facilities and Services Review Board of the Illmms
Department of Public Health approve a Certificate of Need for the sa]e of WesT Suburb

Medienl-Center (0 Vanguard Health Systems, Inc. 7(— 4,2\‘ /W/

Authorized by:

“Sam Yunez M.D.

President
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RESOLUTION _
Oak West Primary Physician Association

WHEREAS, Westlake Hospital (WH) has asked Oak West Primary Physician
Association to support a "Certificate of Need” (CON) approval by the linois Department
of Public Health's Health Facilities and Services Review Board for the sale of WH to an

affiliate of Vanguard Health Systems, Inc. (Vanguard); and,

WHEREAS, Oak West Primary Physician Association, a corporation, founded in 1995,
currently serves as the contracting vehicle for over 250 physicians affiliated with Westlake
Hospital and West Suburban Medical Center with managed care companies; and,

R

WHEREAS, these over 250 members of Oak West Primary Physician Association
are committed to continuing the tradition of accessible, affordable medical excellence
1 for the people of Melrose Park, Maywood, Betlwood, QOak Park, and the surrounding
communities; and

WHEREAS, WH is one of the leading health care institutions in the community that
provides quality medical services for the people of Melrose Park, Maywood, Bellwood

and the surrounding communities; and,

WHEREAS, WH is one of the argest employers in Melrose Park and provides
substantial economic support for the welfare of the community; and,

WHEREAS, WH has made substantial economic investments in improving the quality
of its medical services and providing significant free care to the community; and,

WHEREAS, despite the quality of care the Hospital has provided and the significant
investments the institution has made, WH has faced financial pressures caused by the
weakened national economy and increasing costs of operations, and the members of Oak
West believe that the long term viability of the Hospital can best be sustained by
transferring ownership of WH to Vanguard; and,

WHEREAS, Vanguard operates 15 hospitals in California, Arizona, Massachusetts
and illinois, two of which are in the greater Chicago community, MacNecal Memorial
Hospital and Louis A. Weiss Memorial Hospital; and,

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in revenue, $28.6
million in net income and had 18,500 employees and 4,135 beds in its 15 hospitals; and,

WHEREAS, Vanguard has committed to continue to operate W as an acute care
hospitat for at least two years and has committed to provide health care services,
Medicare, charity care and employment opportunities, 23 WH currently provides; now
I therefore,
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LET IT BE RESOLVED that the Oak West Primary Physician Association
recommends that the Health Facilities and Services Review Board of the Illinois

Department of Public Health approve a Certificate of Need for the sale of
JMedicat-Center to Vanguard Health Systems, Inc. We.

o,

Autharized by:

Sam Yunez, M.D.

President
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- RESOLUTION |
Oak West Primary Physician Association

WHEREAS, Westlake Hospital (WH) has asked Oak West Primary Physician
Association to support a "Certificate of Need” (CON) approval by the llinois Department
of Public Health's Health Facilities and Services Review Board for the sale of WH to an

affiliate of Vanguard Health Systems, Inc. (Vanguard); and,

WHEREAS, Oak West Primary Physician Association, a corporation, founded in 1995,
cutrently serves as the contracting vehicle for over 250 physicians affiliated with Westiake
Hospital and West Suburban Medical Center with managed care companies; and,

WHEREAS, these over 250 members of Oak West Primary Physician Association
are committed to continuing the tradition of accessible, affordable medical excellence

for the people of Melrose Park, Maywood, Bellwood, Oak Park, and the surrounding
communities; and

WHEREAS, WH is one of the lcading health care institutions in the community that
provides quality medical services for the people of Melrose Park, Maywood, Beliwood
and the surrounding communities; and,

WHEREAS, WH is one of the largest employers in Melrose Park and provides
substantial economic support for the welfare of the community; and,

WHEREAS, WH has made substantial economic investments in improving the quality
of its medical services and providing significant free care to the community; and,

WHEREAS, despite the quality of care the Hospital has provided and the significant
investments the institation has made, WH has faced financial pressures caused by the
weakened national economy and increasing costs of operations, and the members of Oak
West believe that the long term viability of the Hospital can best be sustained by
transferring, ownership of WH to Vanguard; and,

— e ow mdw o e

WHEREAS, Vanguard operates 15 hospitals in California, Arizona, Massachusetts
and llinois, two of which arc in the greater Chicago community, MacNeal Memorial
Hospitai and Louis A. Weiss Memorial Hospital; and, )

WHEREAS, in fiscal year 2009, Vanguard reported $3.2 billion in revenue, $28.6
million in net income and had 18,500 employees and 4,135 beds in its 15 hospitals; and,

WHEREAS, Vanguard has committed to continue to operate WH as an acute care
hospital for at least two years and has committed to provide health care services,
Medicare, charity care and employment opportunities, as WH currently provides; now
therefore,




. LET IT BE RESOLVED that the Oak West Primary Physician Assaciation
' recommends that the Health Facilities and Services Review Board of the Illinois

Department of Public Health approve a Certificate of Need for the sale of WestSuhurban
~Medteat-Center4o Vanguard Health Systems, Inc. L) @# /@&(

i
: Authorized by: /‘LJ W

! “Sam Yunez, M.D.

i President
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Cook Covnty Board of Commissioness
118 North Clark Street-Suite 567
. Chicago, IHlinois 60602
. - Phone: {312) 603-6384
- Fax: (312) 6034744
E-Mail; ajperaica@cookcountygov.com

Anthony J. Peraica
Commissioner - 16th District

Ll Exeict Townships.
their Suburbs,
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March 14, 2010

Berwyn Township

Subiurh
HET c .

¥ Ms. Patricia Shehom
Clcero Township Chief Executive Officer
Eghl-llh . .
Cictro Westlake Hosptal
Lok Tomneh 1225 W. Lakc Street

Ly LR

hrngos jam wars Melrose Park 1L 60160
tinddastriob only

(heagt Bed Bad - Re: Westlake Hospital and West Suburban Medical Center Transfer of
' Ownership to Vanguard Health Systems, Inc.

{eyden Township

Suborhs

Frankiin Park

Metrose Park {split)

Nonh iake

River Grave

Schitfer Park

Dear Ms. Shehom:

Plcase convey my support of the of the ownership transfer of Westlake Hospital
and West Suburban Medical Center from Resurrection Health Care to Vanguard
ILyans Township Health Systems, Inc. to the Hlinois Health Facilities and Scrvices Review Board.
Suhurhs
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Mo Couk
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it is important that these institutions remain in our community. Not only arc the
hospitals significant health care providers, but also resources providing jobs for
the community and free programs, screenings and outreach to the uninsured. |
support this transfer and am pleased that Vanguard Health Systems, Inc. has made
a conmitment o my community.

It is imperative 10 the communitics served by Westlake Hospital and West
Suburban Medical Center that the acquisition of these hospitals move forward
without delav. 1 would like to see the Health Facilities and Services Review

Frovisn Township Board, consistent with its rules and capabilitics, expedite the review and approval

roburhy of the chang nership applications, and in doing so faciitale the associated
i Thw o g t*
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Sincerely,
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Anthony J. Peraica
Commissioner - 16ih District

March 11, 2010

Ms, Patricia Shehomn
Chiefl Exceutive Officer
Westlake Hospital

1225 W. Lake Street
Melrose Park, L 60160
Re:  Woestlake Hospital and West Suburban Medical Center Transfer of
Ownership to Vanguard Health Systems, Inc.

Dear Ms. Shehom:

Please convey my support of the of the ownership transfer of Westlake Hospital
and West Suburban Medical Center from Resurrection Health Care to Vanguard
Health Sysiems, [nc. to the IHlinois Health Facilities and Scrvices Review Board,

It 3s important that these institutions remain in our community. Not only are the
hospitals significant health care providers, but also resources providing jobs for
the community and frec programs, screenings and outreach to the uninsured. |
support this transfer and am plcased that Vanguard Health Systems, Inc, has made
a commitnent to my community.

It is imperative to the communitics served by Westlake Hospital and West
Suburban Medical Center that the acquisition of these hospitals move forward
without delay. 1 would like to sce the Health Facilities and Services Review
Board, consistent with its rules and capabtlitics, expedite the review and approval
of the change-eftwsership applications, and in doing so facilitate the associated

Anlhon)} Per
Commissione
Cook County

@ Prieted on Revyeled Paper
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Distriet OMice:

3061 N. Mitwaokve Ave.
Chicago, 1L 60618
Phone: [F73) 588-1129
Fau: (773) 588-1267

EDWIN REYES
Commissioner ~ 8th District
Cook County Board of Commissioners

March 8, 2010

Ms. Patricia Shehomn

Chief Executive Officer

West Suburban Mcdical Center
3 E. Erie Court

Oak Park, IL 60302

Re: West Suburban Medical Center and Westlake Hospital Transfer of
Ownership to Vanguard Health Systems, Inc.

Dear Ms. Shehorn:

Pleasc convey my support to the litinois Health Facilities and Services Review Board
for a Certificate of Need to transfer ownership of West Suburban Medical Center and
Westlake Hospital from Resurrection Health Care to Vanguard Health Systems, Inc.

West Suburban and Westlake have a huge economic impact on their communities,
providing employment (o thousands and millions of doilars in much needed tax
revenue. Once under the ownership of Vanguard, these hospitals will be able to provide

even more in tax revenue.

It is imperative to the communities served by West Suburban Medical Center and
Westlake Hospital that the acguisition of these hospitals move forward without delay. 1
would like to see the Health Facilities and Services Review Board, consistent with its
rules and capabilities, expedite the review and approval of the change of ownership
applications, and in doing so facilitate the associated transaction’s completion.

1 will request that the lilinois Health Facilities and Services Review Board approve your
application for & Certificate of Need.

Sincerely.
Edwin Reyes
Cook County Commissioner, 8" District
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3061 N. Milwaukee Ave,
Chicago, L 60618
Phooe: (773) 588-1129
Fax: (F73) 588-1267

EDWIN REYES
Commissioner — 8th District
Cook County Board of Commissioners

March 8, 2010

Ms. Patricia Shehorn
Chief Executive Officer
West Suburban Medical Center

" 3 E. Erie Court

Oak Park, IL 60302

Re: West Suburban Medical Center and Westlake Hospital Transfer of
Ownership fo Vanguard Health Systems, Inc.

Dcar Ms. Shehom:

Please convey my support to the {llinois Health Facilities and Services Review Board
for a Centificate of Need to transfer ownership of West Suburban Medical Center and
Westlake Hospital from Resurrection Health Care to Vanguard Health Systems, Inc.

West Suburban and Westlake have a huge economic impact on their communities,
providing employment to thousands and millions of dollars in much nceded tax
revenue. Once under the ownership of Vanguard, these hospitals will be able to provide

evenh more in tax revenue.

It is imperative to the communities served by West Suburban Medical Center and
Westlake Hospital that the acquisition of these hospitals move forward without delay. I
would like o see the Health Facilities and Services Review Board, consistent with its
rules and capabilities, expedite the review and approval of the change of ownership
applications, and in doing so facilitate the associated transaction's completion.

] will request that the Illinois Health Facilities and Services Review Board approve your
application for a Certificate of Need.

Sincerely,
Etrn g
Edwin Reyces

Cook County Commissioner. 8™ District
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361 N. Milwaukee Ave.
Chicago, IL 60618
Phonc: (773) S8R-1129
Fax: (773) 5B8-1267

EDWIN REYES
Commissioner — 8th District
Cook County Board of Commissioners

March 8, 2010

Ms. Patricia Shchorn

Chief Executive Officer

West Suburban Medical Center
3 E. Erie Court

Oak Park, IL 60302

Wesi Suburban Medical Center and Westinke Hospital Transfer of
Ownership to Yanguard Health Systems, Inc.

Re:

Dear Ms. Shehom:

Pleasc convey my support to the Iilinois Health Facilities and Services Review Board
for a Centificate of Need to transfer ownership of West Suburban Medica! Center and
Westlake Haspital from Resurrection Health Care to Yanguard Health Systems, Inc.

West Suburban and Westlake have 2 huge economic impact on their communities,
providing employment to thousands and millions of dollars in imuch needed tax
revenue. Once under the ownership of Vanguard, these hospitals will be able to provide

even more in tax revenue.

It is imperative to the communities served by West Suburban Medical Center and
Westlake Hospital that the acquisition of these hospitals move forward without delay. 1
would like to see the Health Facilities and Services Review Board, consistent with its
rules and capabilities, expedite the review and approval of the change of ownership
applications, and in doing so facilitate the associated transaction’s completion.

1 will request that the lilinois Health Facilities and Services Review Board approve your
application for a Certificate of Need.

Sincerely,

Eobren ™ aloy

Edwin Reyes
Cook County Commissioner, 8" District
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£274.5 STRATTON BUILDING
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FHOMNE: 2177782-8120
FAX. 2117521739

. COMINTIEES.

PUBLIC SAFETY

CITIES & VILLAGES
« DISTRIGT OFFICE - g COMPUTER TECH
2305 W ROQSEVELT RDAD i ELEMENTARY & SECONDARY EDUGATION
RROADVIEW, ILLINOIS 50155 ENVIRGNMENTAL HEALTH
::g:gs?fi;m KAREN A.YARBROUGH VICE CHAIRPERSON - INSURANGE
STATE REPRESENTATIVE PUBLIC POLICY & ACCOUNTABILITY
E-MAIL: kyarbrough @ hds tga. gov 7TH DISTRICT FOR EDUCATION N

AHAILROAD INDUSTRY

February 23. 2010

M, Patricia Shehorn
Chicl Executive Officer
Westake Hospital

1225 W, Lake Sireet
Melrose Park, 1. 60160

Re: Westlake Hospitat Transfer of Ownership to Vanguard Health Systems, Inc.
Dear Mrs. Shehor:

\ | write in support of the of the owncrship transier of Westlake Hospital from Resurrection Mealth
Care to Vanguard Health Systems, Inc.

Westlake Hospital is an important institution for our community. For more than 85 years. the
Hospital has cared for our patients. Westlake not only provides critical medical services and
jubs, but also free programs, screenings and ouircach to the uninsured.

It i imperative (o the communities served by Westlake Hospital that the acquisition of this
hospital move forward without delay. 1 would like to sce the Health Facililies and Services
Review Board, consisient with its rules and cupabilities, expedite the review and approval of the
change of ownership applications, and in doing so facilitate the associaled transaction’s
completion,

it is essential that Westlake Hospital continues o operate.. Please convey my support to the
{linois Health Facilities and Services Review Board.

Sincerely,
d"}{ S ;juﬁ./
NP R

Karen A. Yarbrough
State Representative

RECYCLED PAPER - ROYBEAN INKS

CHAIRPERSON - APPROPRIATIONG

APPROPRIATIONS HIGHER EQUCATION
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FAX: TOB/G16-1745
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KAREN A.YARBROUGH
STATE REPRESENTATIVE
7TH DISTRICT

February 23, 2010

COMMITIEES,
CHAIRPERSON - APPROPRIATIONS
PUBLIC SAFETY
APPROPRIATIONS HIGHER EDUCATION
CITIES & VILLAGES
COMPUTER TECH
ELEMENTARY & SECONDARY EDUCATION
ENVIIONMENTAL HEALTH
VICE CHAIRPERSON - INSURANCE

PUBLIC POLICY & AGCOUNTABILITY
FOR EDUCATION

RAILROQAD INDUSTRY

Mrs. Patricia Shehorn
Chicl Exceutive Officer
Westlake Hospital

1225 W. Lake Street
Melrose Park, 11 60160

Re:  Westlake Hospital Transfer of Qwnership to Vanguard Health Systems, Inc.
Dear Mrs. Shehorn:

{ write in support of the of the ownership transfer of Wesilake Hospital from Resurrection Health
Cure 1o Vanguard Health Systems, Inc.

Westlake Hospital is an important institution for our community. For more than 85 years. the
Hospital has cared for our patients. Westlake not only provides critical medical services and
jubs. but also free programs, screenings and outreach 1o the uninsurcd.

It is imperative 10 the communitics served by Westlake Hospital that the acquisition of this
hospilal move forward withoui delay. 1 would like to sce the Health Facilities and Services
Review Board, consistent with its rules and capabilitics, expeditc the review and approval of the
change of ownership applications, and in doing so facilitate the associaled transaction’s
completion,

It is essential that Westlake Hospital continues (0 operate. Please cohvey my support 1o the
Hinois Health Facilities and Services Review Board.

Sincerely,
A _/ 7 .
oni

Karen A. Yarbrough
Siate Represenlalive

RECYGLED PAPER SIMBEAN WINKS
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February 23, 2010

Murs. Patricia Shehorn
Chiel kxecutive Officer
Westlake Hospital

| 1225 W, Lake Strecet

j Mclrose Park, 1L 60160

Re: Westlake Hospital Transfer of Ownership to Vanguard Health Systems, Inc.
Dcar Mrs. Shehorn:

| write in support of the of the ownership transfer of Westlake Hospital from Resurrection Health
Care 10 Vanguard Health Systems, Inc.

Woestlake Hospital is an important institution for our community. For more than 85 years, the
Iospital has carcd for our patients. Westlake not only provides critical medical services and
jobs, but also free programs, screenings and outreach to the uninsured.

It is imperative to the communities served by Wesilake Hospital that the acquisition of this
hospital move forward without delay. 1 would like to sce the Health Facilitics and Services
Review Board. consistent with its rules and capabilitics, expedite the review and approval of the
change of ownership applications, and in doing so facilitate the associated transaction’s
completion,

It is essential that Westlake Hospital continues 1o operate. Please convey my support to the
WMinois Healih Facilities and Services Review Board.

Sincerely,
cﬁ%_&;ﬁ( e
SN

-

Karen A. Yarbrough
State Representative

RECYCLED PAPER - SOVBEAN INKE




